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SECTION 1
WRITTEN COMMENTS



Written Comments received from the public:
2020 — None
2021 - None

2022-None



SECTION 2
CRA PERFORMANCE EVALLUATIONS



PUBLIC DISCLOSURE

July 28, 2015

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Citizens Bank of Lafayette
Certificate Number: 1711

400 Highway 52 By-Pass West
Lafayette, Tennessee 37083

Federal Deposit Insurance Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Area Office

6060 Primacy Parkway, Suite 300
Memphis, Tennessee 38119

This document is an evaluation of this institution’s record of meeting the credit needs of its entire
community, including low- and moderate-income neighborhoods, consistent with safe and sound
operation of the institution. This evaluation is not, nor should it be construed as, an assessment
of the financial condition of this institution. The rating assigned to this institution does not
represent an analysis, conclusion, or opinion of the federal financial supervisory agency
concerning the safety and soundness of this financial institution.
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INSTITUTION’S CRA RATING

INSTITUTION’S CR4 RATING: This institution is rated Satisfactory.

The following table indicates the performance level of Citizens Bank of Lafayette with respect to
the Lending, Investment, and Service Tests.

CITIZENS BANK OF LAFAYETTE

PERFORMANCE LEVELS PERFORMANCE TESTS
Lending Test® 7 Investment Test Service Test
Quistanding X
" High Satisfactory X X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

*Note — The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an
overall rating.

The following points summarize the major factors supporting the institution’s rating:

Lending Test

Lending levels reflect good responsiveness to assessment area credit needs.

A high percentage of loans are made in the institutions’ assessments areas.

The geographic distribution of loans reflects excellent penetration throughout the assessment
areas.

Overall, the distribution of borrowers reflects, given the product lines offered by the
institution, excellent penetration among retail customers of different income levels and
businesses (including farms) of different sizes.

The institution has made an adequate level of community development loans.

The institution uses innovative and/or flexible lending practices in order to serve assessment
area credit needs. The bank’s willingness to extend a large number of small dollar loans

received favorable CRA credit.

Investment Test

The institution has an excellent level of qualified community development investment and

grants.
The institution exhibits good responsiveness to credit and community economic development

needs,
The institution occasionally uses innovative and/or complex investments to support

community development initiatives.



¢  The institution used an adequate degree of investments not routinely provided by private
investors.

Service Test
» The institution exhibited an excellent record regarding its retail banking services.

¢ The institution provides an adequate level of community development services.

SCOPE OF EVALUATION

General Information

This evaluation covers the period from the prior evaluation dated December 10, 2012, to the
current evaluation dated July 28, 2015. While the bank met the asset threshold to be evaluated as
an Intermediate Small Bank, management collected and reported CRA data since the last
evaluation and has elected to be evaluated as a Large Bank. To assess performance, examiners
applied the CRA Large Bank tests: Lending Test, Investment Test, and Service Test.

Multiple Assessment Areas
As seen in the table below, the bank generated the greatest dollar volume of loan activity in the

Nashville MSA Assessment Area (Nashville MSA AA). The bank only operates in the State of
Tennessee. Generally, when arriving at applicable conclusions for the institution as a whole,
examiners weighted each assessment area’s performance according to its relative loan percentage
noted in the below table. Consequently, examiners performed full-scope procedures for the
Nashville MSA AA and weighted performance in this area more heavily, according to the relative
loan percentage, when arriving at overall conclusions and ratings. The Non-MSA was reviewed

using limited-scope procedures,

Assessment Area Breakdown of Loans, Deposits, and Branches

Loans . Deposits Offices *
Assessment Area
$(000s) Yo $(000s)- %% # %%
Nashville MSA AA : 46,270 75.9 297,268 55.9 S 60.0
TN Non-MSA AA - 14,729 = 241 235,036 44,1 6 40.0
Total $60,999  100.0 $532,304 - 100.0 15 100.0

Source: Bank Records; HMDA & CRA Data (2013-2014); FDIC Summary of Deposits (6/30/2014) *Qffices exclude 5 recently acquired Traders
Bank branches. ‘

Lending Test

Loan Product Choice
CRA Large Bank procedures require examiners to consider a bank’s reported home mortgage,

small business, and small farm loans for the previous 24 to 36 months, as well as all reported
community development loans granted since the prior evaluation. Consequently, this evaluation
considered the following loans reported either to Home Mortgage Disclosure Act or CRA data
collection reporting requirements:
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Home Mortgage Loans
e 2013: 281 loans totaling $18,882,000
e 2014: 274 loans totaling $23,613,000

Small Business L.oans
e 2013: 201 loans totaling $7,588,000
s 2014: 254 loans totaling $14,248,000

Small Farm Loans
e 2013: 248 loans totaling $9,477,000
o 2014 261 loans totaling $11,501,000

Community Development F.oans
e 2013: 8 loans totaling $2,573,436

s 2014: 9loans totaling $3,810,533
e January-June 2015: 5 loans totaling $3,314,150

Loan Product Weighting
When weighing the loan products” effect on applicable conclusions other than the Community

Development Lending factor, examiners evaluated home mortgage, small business, and small
farm loans relative to volume of lending over the review period.

As seen in the following table, the lending emphasis of reportable loans refiects an emphasis on
home mortgage lending. This emphasis reflects a relatively similar pattern with the other years
considered. Because of the bank’s lending concentrations, examiners gave the most weight to
the bank’s home mortgage lending, with less weight on small farm lending and small business
lending when arriving at conclusions.

. Loans Reported

Loan Type Dollar Amount $(000) | Percent % Number Percent %
Home Mortgage 42,495 49.8 555 36.5
Small Business 21,836 25.6 455 30.0
Small Farm 20,978 24.6 509 335
Total Loans 85,309 100.0 1,519 100.0

Source: Bank records (1/1/2013 — 12/31/14).

Since no trends exist that materially affect conclusions and ratings, the remainder of this
evaluation only presents and discusses information for 2013, the most recent year for which
aggregate data exists as of the evaluation date.

The following table shows gross loan activity for 2014. As seen, based on all loans originated, the
bank’s lending emphasis shows a similar concentration to that noted for reported loans since
residential loans at 32.8 percent by dollar volume constitutes the primary loan type, while

commercial loans at 23.7 percent by dollar volume and agricultural loans at 14.7 percent by dollar
volume represent a secondary lending emphasis.
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Loans Originated or Purchased
Loan Type Dollar Amount ${(000) | Percent % Number Percent %

Construction and Land Development 5,802 6.3 82 1.5
Secured by Farmland 9,330 10.1 69 1.2
1-4 Family Residential 26,609 28.9 398 7.1
Multi-Family Residential 3,600 3.9 4 0.1
Commercial Real Estate 14,677 159 64 1.2
Total Real Estate 60,018 65.1 617 111
Agricultural Production 4,245 4.6 109 1.9
Commercial and Industrial 7,206 7.8 153 2.7
Consumer Purpose ‘ 19,678 21.3 4,692 84.2
Other Loans 1,125 1.2 3 0.1
' Gross Loans 92,272 100.0 5,574 100.0

Source; Bank records (1/1/2014-12/31/2014).

Examiners also considered the institution’s small dollar loan program when evaluating
performance. For institutions evaluated pursuant to Large Bank performance criteria these loans
are considered under the Innovative and Flexible Lending Practices component.

Investment and Service Tests

The scope of this evaluation also encompassed all qualified investments either purchased prior to
but still outstanding as of this evaluation date or purchased since the prior evaluation. Tt also
includes all community development services performed since the previous evaluation.

DESCRIPTION OF INSTITUTION

Background

Citizens Bank is headquartered in Lafayette, Tennessee, and operates in Middle Tennessee in
Bedford, Clay, Coffee, DeKalb, Franklin, Jackson, Macon, Smith, Sumner, and Wilson Counties.
Citizens Bank is wholly-owned by Citizens Bancorp Investment, Inc., a one-bank holding
company headquartered in Lafayette, Tennessee. The holding company also wholly owns Town
and Country Finance Company, Citizens Insurance Services, and Liberty Insurance Company.
The institution received a “Satisfactory” rating at its previous FDIC Performance Evaluation
dated December 10, 2012 based on Large Bank Evaluation Procedures.

Operations

Citizens Bank operates 20 offices and 16 automated teller machines (ATMs) which are located in
10 counties in Middle Tennessee. On December 13, 2013, former affiliate Liberty State Bank
(Liberty, Tennessee) was merged and consolidated into Citizens Bank of Lafayette, adding 5
branches in DeKalb and Wilson Counties. The bank began collecting CRA data from the former
Liberty State Bank branches as of January 1, 2014. Therefore, starting in 2014, the bank’s



activity includes data from the former Liberty State Bank branches.! On April 20, 2015, Traders
Bank (Tullahoma, Tennessee) was also merged and consolidated into Citizens Bank, adding 5
branches in Bedford, Coffee, and Franklin Counties. The activity from the former Traders Bank
branches will not be included in this evaluation. There have otherwise been no office openings
or closings since the last evaluation.

The main office and three branches are located in Macon County, one office is in Bedford
County, two offices are in Clay County, three offices are in Coffee County, three offices are in
DeKalb County, one office is in Franklin County, one office is in Jackson County, two offices
are in Smith County, one office is in Sumner County, and two offices are in Wilson County.

The main office in Lafayette, which is the county seat of Macon County, is located 70 miles
northeast of Nashville, Tennessee. Nine of the bank’s offices are located in the Nashville-
Davidson-Murfreesboro TN MSA, and the remaining 11 offices are located in the non-
metropolitan portion of the state (which includes 5 branches in the non-metropolitan area which
are the result of the recent acquisition of Traders Bank). Fifteen of the bank’s ATMs are located
at bank offices, while one is located offsite in Gordonsville, Tennessee.

Citizens Bank offers a full line of loan products, deposit accounts, and other financial services,
including a Web site (www.citizens-bank.org). It also offers hours and days of service consistent
with area and industry norms.

Ability & Capacity
Assets totaled approximately $673 million as of March 31, 2015, and included net loans of $314
million and securities totaling $283 miilion. The mix of loans outstanding is illustrated in the

table on the following page.

Since the last evaluation, total assets increased 43.6 percent, total deposits increased 43.5
percent, and net loans increased 37.2 percent. On an annualized basis, the institution’s growth
rates on average per year are: assets grew 17.6 percent, deposits grew 17.2 percent per year, and
net loans grew 14.1 percent. Most of the growth is attributed to the acquisition of Liberty State
Bank in December of 2013. As of March 31, 2015, the bank reported a Return on Average
Assets of 1.1 percent and a Tier 1 Leverage Capital Ratio of 8.9 percent.

* The former Liberty Bank was a HMDA reporter pricr ta the merger with Citizens Bank, 20 2013 HMDA data in this evaluation includas the HMDA lending for the
former Liherty Bank as wel,
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Loan Distribution as of March 31, 2015

Loan Type Dollar Amount (000) Percent of Total Loans (%)
Construction and Land Development 6,638 2.1
Secured by Farmland 36,412 11.4
1-4 Family Residential 128,043 40.0
Muttifamily (5 or more) Residential 12,653 4.0
Commercial Real Estate 66,871 20.9

Total Real Estate Loans 250,617 78.4

Agricultural Production 5,576 1.7
Commercial and Industzial - 19,620 e - 6.1
Loans to Individuzals {Consumer) 36,037 11.3
State and Political Subdivision Obligations 5,176 1.6
Other 3,307 1.0
Less: Unearned Income {190y 0.1

Total Loans $320,143 100.0%

Based on the information discussed in this section, as well as other regulatory data, the
institution’s financial condition, size, product offerings, pri_or performance, and status of any
legal impediments did not affect its ability to meet assessment area credit needs.

DESCRIPTION OF ASSESSMENT AREAS

The CRA requires each financial institution to define one or more assessment area within which
its CRA performance will be evaluated. Citizens Bank designated two assessment areas: (1)
portions of the Nashville MISA; and (2) Non-MSA assessment area. The bank’s combined
assessment areas totals 27 census tracts: 12 moderate-income and 15 middle-income tracts.
There are no low- or upper- income tracts, Both areas conform to the CRA regulatory
requirements and do not arbitrarily exclude low- or moderate- income arcas. The following
discussions provide information on the individual assessment areas

Nashville MSA Assessment Area

The Nashville MSA AA consists of all of Macon and Smith Counties and those census tracts in
Sumner and Wilson Counties that are near the bank’s offices. This AA is includes only a portion
of the Nashville MSA counties. These 17 tracts reflect the following income designations
according to the 2010 U.S. Census: 11 moderate-income and 6 middle-income census tracts.

As seen in the following table, Citizens Bank operates 9 offices in this assessment area, with 7 of
them located in moderate-income census tracts. As mentioned previously, a majority of the
bank’s loans, deposits, and branches are in this agsessment area.



Branch Distribution — Portion of Nashville, Tennessee MSA AA
State #: 47 IMSA #: 34980
Opened or Closed
Office Name Office Type (;re;::ts CTE::;me pEeSinm-e La;t
xamination

Muaocorn County (111);

Lafayette Main Office Main Office 9702.00 Moderate No
Lafayette Public Square Ful] Service 2703.00 Maoderate No
Lafayette Scottsville Road Full Service 2703.00 Moderate No

Red Beiling Springs Full Service 9701.00 Moderate No
Smith County (159):

Carthage Main Branch Full Service 9751.00 Moderate No
Carthage Highway 25 Full Service 9751.00 Moderate No
Sumner County (165):

Westmoreland . Full Service 0201.01 Middle . No
Wilson County (189):

Lebanon N. Cumberland Full Service 0307.00 Moderate (1)
Lebanon West Main Full Service 0306.00 Middle (1)

Source: Interngl Bank Data and 2010 U.S. Census.
(1} These offices were acquired as part qf the purchase of Liberty State Bank, Liberty, TV, that was gffective on Decerber 13, 2013,

Demographic and Economic Data

As of the 2010 U.S. Census, the Nashville MSA AA contained a population of 76,232 and
19,529 families, of which 30.4 percent reported low incomes, 23.2 percent reported moderate
incomes, 21.4 percent reported middle incomes, and 25.0 percent reported upper incomes. Based
on the 2014 FFIEC adjusted median family income of $65,600, 14.4 percent of the area’s
families reported incomes below the poverty level. There are 32,557 housing units. Of'these,
62.0 percent are owner-occupied, 24.3 percent are occupied rental units, and 13.7 percent are
vacant.

According to 2014 D&B data, there were 5,267 businesses. Gross annual revenues (GARs) for
these businesses are below.

o 73.1 percent have $1 million or less.
e 3.6 percent have more than $1 million.
» 23.3 percent have unknown revenues.

Service industries represent the largest portion of all businesses and farms at 42.7 percent,
followed by retail trade (13.7 percent), construction (8.0 percent), agriculture (6.8 percent), and
finance, insurance, and real estate (5.8 percent). In addition, 67.6 percent of area businesses and
farms have 4 or fewer employees, and 90.1 percent operate from a single location.



‘The 2013 and 2014 FFIEC-updated MFIs for the Nashville MSA were used for the borrower
profile analysis in the Lending Test. The 2010 U.S. Census MFI for the Nashville MSA of
$62,315 was used to determine the income levels of the census tracts within the assessment area
which is used for the geographic distribution analysis. The following table provides information
on how each income level is derived.

Median Family Income Ranges
Median Family Low Moderate Middle Upper
Incomes <50% S0% to <80% 80% to <120% 2120%
Nashville MSA Median Family Income
2013 ($62,300) <831,150 $31,150 to <§49,840 $49,840 to <§74,760 >$74,760
2014 (865,600) <$32,800 $32,800 to <$52,480 $52,480 to <§78,720 =$78,720

Source: FFIEC

The unemployment rate for the area during May 2015 averaged 5.0 percent, which is below both
the State and National averages of 5.8 and 5.5 percent, respectively. Major employers in the area
include Fleetwood Homes of Tennessee, Inc.; William L. Bonneli Co., Inc.; Nyr Star LLC; Dura
Automotive Systems; UMC Radiology Center; University Medical Center; TRW Automotive;
Walmart Supercenter; and Cedars Healthcare Center.”

Please see Appendix D for additional details on the demographic characteristics of the
assessment area.

Competition

Citizens Bank operates in a highly competitive market in the Nashville MSA AA. Competition
comes from other local, regional, and national banks, as well as mortgage companies and credit
unions. As of June 30, 2014, 29 banks operated 124 offices in the entire counties that make up
the Nashville MSA AA®. In addition, a large number of finance companies, credit unions, and
mortgage companies also operate in this area. In comparison, 6 banks operated 12 offices in the

Non-MSA AA as of June 30, 2014.

Community Contact
As part of the evaluation process, examiners contact third parties active in the assessment area to

assist in identifying the credit and community development needs. This information helps
determine whether local financial institutions are responsive to these needs. It also shows what
credit and community development opportunities are available.

As part of this evaluation, examiners utilized a recent contact conducted in the community, with
a government planning agency, who was knowledgeable of the area’s current economic
conditions, community credit needs, and potential opportunities for local bank involvement. The
contact indicated that the primary credit needs include home mortgage and small business loans
and stated that the local banks were doing a good job of meeting the credit and other banking

needs of the community.

2 Source: www.jobsdtn.gov
31n 2013, peer deposit data showed that there were 17 financial institutions cperating 44 offices in the Nashvile MSA AA.
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Credit and Community Development Needs and Opportunities

Consistent with other metropolitan areas, the Nashville MSA created varied demand for
commercial (small business), residential real estate, and consumer loans. Despite the competition
levels, lending opportunities still exist. Considering information obtained from a community
contact, bank management, as well as demographic and economic information, examiners
concluded that the primary credit needs of the assessment areas include small business, small
farm, home mortgage loans, and small dollar loans.

Community development needs in the area primarily involve revitalizing or stabilizing low- or
moderate- income areas, affordable housing, or economic development projects.

Non-MSA AA

The Non-MSA AA is comprised of alt of Clay, DeKalb, and Jackson Counties in Tennessee.
These 10 tracts reflect the following income designations according to the 2010 U.S. Census: 1
moderate-income and 9 middle-income census tracts.

As seen in the following table, Citizens Bank operates six offices in this assessment atea; all are
located in middle-income CTs. As mentioned previously, less than a majority of the bank’s
loans, deposits, and branches are in this assessment area.

Branch Distribution — Non-MSA AA
State #: 47 MSA #: 99999
) Opened or Closed
Office Name Office Type Census CT Income Since Last
Tract Level .
Examination

Clay County (027):

Hermitage Springs Full Service 9551.00 Middle* No
Celina Main Office Full Service 9550.00 Middle* No
DeKalh County (041):

Liberty Branch Full Service 9203.00 Middle* (1)
Alexandria Full Service - 9203.00 Middle* (1)
Smithville Full Service 9202.00 { Middle* (1
Jackson County (087):

Gainesboro Full Service 9603.00 iMiddle* Na

Source: Internal Bawk Data and 2010 U.S. Census. *Distressed or Underserved Middle Income CT. Excludes Traders Bank 5 branches recently
purchased. (1) Qffices acquired as part of Citizens Bank's purchase of Liberty State Bank, Liberty, TN, that was gffective on 12-12-2013.

Demographic and Economic Dafa

As of the 2010 U.S. Census, the Non-MSA AA contained a population of 38,222 and 10,557
families, of which 24.8 percent reported low incomes, 16.1 percent moderate incomes, 23.8
percent middle incomes, and 35.3 percent upper incomes. Based on the 2014 FFIEC adjusted
median family income of $47,100, 15.7 percent of the area’s families reported incomes below
the poverty level. There are 19,634 housing units. Of these, 58.8 percent are owner-occupied,
19.8 percent are rental units, and 21.4 percent are vacant. Refer to Appendix D for additional
demographic characteristics of the assessment area.



According to 2014 D&B data, there were 2,105 businesses. Gross annual revenues (GARs) for
these businesses are below.

e 73.3 percent have $1 million or less.
e 2.7 percent have more than $1 million.
» 24.0 percent have unknown revenues.

Service industries represent the largest portion of all businesses and farms at 39.7 percent,
followed by retail trade (13.0 percent), agriculture (8.7 percent), construction (8.0 percent),
transportation (4.7 percent), and finance, insurance, and real estate (4.3 percent). In addition,
69.4 percent of area businesses and farms have 4 or fewer employees, and 91.8 percent operate
from a single location.,

The 2013 and 2014 FFIEC-updated MFIs for the non-metropolitan portion of Tennessee were
used for the borrower profile analysis in the Lending Test. The 2010 U.S. Census MF1 for the
non-metropolitan portion of Tennessee of $44,386 was used to determine the income levels of
the census tracts within the assessment area which is used for the geographic distribution
analysis. The following table provides information on how each income level is derived.

Median Family Income Ranges
Median Family Low MWoderate Middle Upper
Incoes <50% 50% to <B0% 80% to <120% =120%
Tennessee Non-MSA Median Family Income
2013 ($46,700) <$23,350 $23,350 to <§37,360 $37.360 to <§56,040 >$56,040
2014 ($47,100) <$23,550 $23,550 to <$37,680 $37,680 to <$36,520 >$56,520

Source: FFIEC

The unemployment rate for the area during May 2015 averaged 8.0 percent, which is above both
the State and National averages of 5.8 and 5.5 percent, respectively. Of the counties in this
assessment area, Clay County had the highest unemployment rate at 9.3 percent in May 2015;
Jackson County followed with 7.9 percent, and DeKalb County was at 6.8 percent. Major
employers in the area include Federal-Mogul Corporation; Shiroki North America, Inc.;
Tenneco, Inc.; Kingston; and Crotty Tennessee.”

All of the middle-income census tracts in this area were considered distressed or underserved
middle-income tracts at some point since the prior evaluation as displayed in the table below.

Distressed or Underserved Middle-Income Tracts in the Non-MSA AA
County # of Tracts | Designation Time Period Reason
Clay 2% Distressed 2013,2014, 2015 Poverty
Clay 2% Underserved 2014, 2015 Remote/Rural Area
DeKalb 4% Distressed 2014, 2015 Poverty
Jackson 3 Distressed 2013, 2014, 2015 Poverty

Source: Federal Financial Institutions Examination Council. *All of the middle-income tracts in the county.

4 Source: www.Jobsdtn.qoy
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Competition

Citizens Bank operates in a moderately competitive market in the Non-MSA AA. Competition
comes from other local, regional, and national banks, as well as credit unions. As of June 30,
2014, 6 banks operated 12 offices in the counties that make up the Non-MSA AA. Citizens
Bank ranked first with 39.3 percent of the deposit market share in the assessment area.

Credit and Community Development Needs and Opportunities

The bank’s area has varied loan demand for commercial, agricultural, residential real estate, and
consumer loans. Considering information obtained from bank management, the community
contact, review of other performance evaluations, and demographic and economic data,
examiners determined that home mortgage, small business, and small farm loans refiect the
primary credit needs of the assessment area. Community development needs were generally
consistent with the Nashville MSA.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Format

For the Lending Test, the lending activity, assessment area concentration, community
development lending, and innovative and flexible lending practices performance factors discuss
the bank’s performance as a whole. The loan distribution performance factors, geographic and
borrower profile, reflects data in the Nashville MSA AA. As previously noted, examiners used
full-scope examination procedures in the Nashville MSA AA. For the Investment and Service
Tests, the discussion reflects the bank’s performance as a whole.

Conclusions for the Nashville MSA A4

The conclusions and ratings for the Nashville MSA AA are generally consistent with the
performance record for the bank as a whole. The bank’s performance in this assessment area
largely dictates the overall rating for each factor. These conclusions and their effect on any
specific factor are presented under the summary discussion of the Lending, Investment, and
Service Tests. The Interstate Branching and Banking Efficiency Act (IBBEA) requires separate
conclusions, presented below, for each MSA where a bank operates branches. As previously
stated, this evaluation only considers the activity of Citizens Bank and the former Liberty Bank,
since the merger with Traders Bank occurred in close proximity to the date of this evaluation.
Performance as well as conclusions in the Non-MSA proved generally consistent with those
presented herein. Appendix D contains the applicable loan distribution tables for both assessment

arcads,

LENDING TEST

Citizens Bank demonstrated a good record for the bank as a whole regarding the Lending Test.
Lending levels reflect good responsiveness to assessment area credit needs. A high percentage of
loans are made in the bank’s assessments areas, and the geographic distribution of these loans reflects
excellent penetration throughout the assessment areas. The borrower profile reflects excellent
penetration among retail customers of different income levels and business customers of different
sizes. Additionally, the bank made an adequate level of community development loans and uses
innovative and flexible lending practices in order to serve assessment area credit needs. Appendix B
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lists the criteria used to evaluate the Lending Test.

Lending Activity

Lending levels reflect good responsiveness to assessment areas’ credit needs. As a whole, the
bank exhibited a good record regarding its lending activity. Good performances regarding home
mortgage and small business loans primarily support this conclusion. As previously noted,
examiners weighted home mortgage loans more heavily than small business and small farm loans,
according to the corresponding lending levels. Examiners considered the bank’s size, business
sirategy, and capacity relative to the assessment areas’ credit needs when arriving at this

conclusion.

Home Mortgage Loans
The level of home mortgage lending activity reflects good performance. Good overall market

ranking and share supports this conclusion. For 2013, the bank originated 283 total reportable
home mortgage loans totaling $16,262,000 in its assessment areas. Considering the level of
lending activity in each of its assessment areas, the bank ranked o with 2.1 percent of the market
share by dollar volume out of a total of 242 reporting institutions granting home mortgage loans in
the bank’s assessment areas. By count, the bank ranked 3" with 5.8 percent of the market share,
Given the considerations previously noted, these levels reflect good performance.

Small Business Loans :
The level of small business lending activity reflects good performance. Good overall market

ranking and share supports this conclusion. For 2013 in their assessment areas, the bank originated
163 reportable small business loans totaling $5,023,000. Considering the level of lending activity
in each of its assessment areas, the bank ranked 11" with 4.4 percent of the market share by count
and 9™ with 2.7 percent of the market share by dollar volume out of a total of 50 reporting
institutions granting small business loans in the entire counties in the bank’s assessment areas.
Given the considerations previously noted, these levels reflect good performance.

Small Farm Loans
The level of small farm lending activity reflects excellent performance. Excellent overall market

ranking and share supports this conclusion. For 2013 in their assessment areas, the bank
originated 210 total reportable small farm loans totaling $7,894,000. Considering the level of
lending activity in the entire counties in its assessment areas, the bank ranked 1% with 62.5
percent of the market share by count and 65.8 percent of market share by dollar volume out of a
total of 13 reporting institutions granting small farms loans in the entire counties in the bank’s
assessment areas. Given the considerations previously noted, these levels reflect excellent
performance.

Assessment Area Concentration

The institution granted a high percentage of its loans for the bank as a whole inside its assessment
areas. Good performances regarding home mortgage, small business, and small farm loans support
this conclusion. Examiners considered the bank’s asset size and office structure as well as the loan
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products reviewed relative to the assessment areas’ combined size and economy when arriving at
this conclusion.

Home Morigage Loans

The lending concentration of home mortgage loans reflects good performance. The following
table shows that for home mortgage loans by both the percentage of the number and the
percentage of the dollar volume, the bank granted clear majorities inside its assessment areas,
thereby reflecting good performance by each measure. Weighing both measures equally,
combined they reflect good overall performance for home mortgage loans given the
considerations previously noted.

Small Business Loans

The lending concentration of small business loans reflects good performance. The follomng
table shows that for small business loans by both the percentage of the number and the
percentage of the dollar volume, focusing on the subtotal figures, the bank granted clear
majorities inside its assessment areas, thereby reflecting good performance by cach measure.
Weighing both measures equally, combined they reflect good overall performance for small
business loans given the considerations previously noted. :

Small Farm Loans
The lending concentration of small farm loans reflects good performance. The following table

shows that for small farm loans by both the percentage of the number and the percentage of the
dollar volume, focusing on the subtotal figures, the bank granted clear majorities inside its
assessment areas, thereby reflecting good performance by each measure. Weighing both
measures equally, combined they reflect good overall perfonnance for small farm loans given the

considerations previously noted.

Lending Inside and Outside of the Assessment Areas

Number of Loans Dollar Amount of Loans
Loan Category Inside QOutside Total Inside Outside Total
# Y% | # % # $(000) % $(000) | % $(000)
Home Mortgage
2013 226 | 804 55| 19.6 281 12,172 64.3 6,710 | 355 18,882
2014 215 | 785 591 215 274 17,057 73.2 6,259 | 26.8 23,318
Subtotal 447 | 79.5 114 20.5 | 553 29,229 69.3 12,969 | 30.7 42,198
Small Business
2013 163 | 81.1 38| 189 201 3.023| 66.2 2,565] 33.8 7,588
2014 1951 76.8 59| 232 254 10,052 70.6 4,196 294 14,248
Subtotal 358 | 78.7 97 | 213 435 15,075 69.0 6,761 310 21,836
Small Farm
2013 210 | 84.7 38 | 153 248 7,894; 833 1,583 | le.7 9477
2014 214 | 82.0 47 | 18.0 261 8,801 76.5 2,700 23.5 11,501
Subtotal 424 | 83.3 851 16.7 509 16,695 79.6 4,283 | 204 20,978

Seurce: HMDA and CRA Data (2013-2014)
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Appendix D provides tabulated data regarding the bank’s record of lending to borrowers of
different incomes and businesses/farms of different sizes, as well as the geographic distribution
of home mortgage and small business/farm loans required to be reported for CRA and HMDA

purposes for 2013.

Geographic Distribution of Loans

The institution exhibited an excellent record regarding its geographic loan distribution.
Excellent performance records regarding home mortgage, small business and small farm support
this conclusion. As previously stated, home mortgage loans accounted for 49.8 percent of
reported loans, while small business loans accounted for 25.6 percent and small farm loans 24.6

percent.

Examiners considered the loan product types reviewed relative to available comparative data and
any performance context issues. They fecused on the percentages by number of loans when in
moderate-income geographies when arriving at conclusions. As noted under the Description of
Assessment Areas, neither of the bank’s areas contains any low-income census tracts. This
factor considers only loans granted inside the assessmént areas. The Nashville MSA AA has 75.9
percent of the HMDA and CRA reportable loans (by amount) for 2013 and 2014. As such, this
factor only presents data for the Nashville MSA.

Home Mortgage Loans

‘The bank’s geographic distribution of its home loans reflects excellent performance. Excellent
performance was noted regarding home purchase, home improvement, and home refinance loans
to support this conclusion in both the Nashville MSA AA and the Non-MSA AA. However, no
weighting was afforded to performance regarding home improvement loans in the Non-MSA; as
there were only five loans, which is an insufficient number of loans to form conclusions. Home
purchase loans accounted for 44 percent of the number of loans originated in 2013, while home
refinance loans accounted for 41 percent, and home improvement loans accounted for 14

percent.

In the Nashville MSA, 59.2 percent of the owner-occupied homes are located in moderate-
income areas and the remaining 40.8 percent are located in middle-income areas. During 2013,
Citizens Bank originated §7.1 percent of its home purchase loans, 92.3 percent of its home
improvement loans, and 85.0 of its home refinance loans in the moderate-income census tracts.
In addition, to the bank percentages being above demographic data, when compared to the
aggregate lending data, home mortgage lending in 2013 is substantially above aggregate data
percentages. The bank’s performance is considered excelient for all three home mortgage loan
products. Similar results were noted in 2014, An analysis of the geographic distribution of the
bank’s 2013 home mortgage lending is presented in Tables 2a to 5a of Appendix D.
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Small Business Loans
The geographic distribution of the bank’s small business loans reflects excellent performance.

Excellent performances in both the Nashville MSA AA and Non-MSA AA support this
conclusion. As stated previously, analysis was focused on the percentages by number in
moderate- income geographies and examiners focused on the comparison to the distribution of
businesses in those areas.

Approximately 66.9 percent of businesses in the Nashville MSA AA are located in moderate-
income areas, and the remaining 33.1 percent are located in middle-income tracts. Citizens Bank
originated 90.8 percent of its small business loans in moderate-income census tracts during 2013.
In addition, the bank’s small business lending is substantially above the 2013 aggregate
percentage of 22.8 percent in moderate-income areas. The bark’s geographic dispersion of smali
business loans exhibits excellent performance in lending in moderate-income geographies in
comparison to both the percentages of businesses in those tracts and aggregate lenders’
performance. Similar performance was noted in 2014. An analysis of the geographic
distribution of the bank’s 2013 small business lending is presented in Table 6a of Appendix D.

Small Farm Loans -

The geographic distribution of the bank’s small farm loans reflects excellent performance.
Excellent performances in both the Nashville MSA AA and Non-MSA AA support this
conclusion. The review focused on the percentages by number in moderate- income geographies
and exarminers focused on the comparison to the distribution of farms in those areas.

The Nashville MSA AA has 58.8 percent of its farms located in moderate-income areas, and the
remaining 41.2 percent are located in middle-income tracts. Citizens Bank originated 86.2
percent of its small farm loans in moderate-income census tracts during 2013. Additionally, the
bank’s small farm lending is above the 2013 aggregate of 63.7 percent in moderate-income areas.
Similar performance was noted in 2014. An analysis of the geographic distribution of the bank’s
small farm lending is presented in Table 7a of Appendix D.

Borrower Profile

Citizens Bank demonstrated an excellent record regarding its borrower profile loan distribution.
A good performance regarding home mortgage was lifted by excellent records regarding small
business and small farm loans to support conclusion. The distribution of home mortgage loans
by borrower income level demonstrates good penetration among low- and moderate-income
borrowers. The bank’s lending to small businesses and to small farms reflects excellent
penetration among businesses and farms of different sizes. Conclusions were generally
consistent for both assessment areas, with only exception being in home purchase product. As
previously stated, home mortgage loans accounted for 49.8 percent of reported loans, while small
business loans accounted for 25.6 percent and small farm loans 24.6 percent. The Nashville
MSA AA has 75.9 percent of the IIMDA and CRA reportable loans (by amount) for 2013 and

2014,
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Home Morigage Loans

The distribution of the bank’s home mortgage loans based on the borrower’s income levels
reflects good performance. Home purchase loans accounted for 44 percent of the number of
loans originated in 2013, while home refinance loans accounted for 41 percent, and home
improvement loans accounted for 14 percent. Overall good performance in both the Nashville
MSA and Non-MSA support this conclusion. Adequate performances regarding home purchase,
excellent performance regarding home refinances, and good performance regarding home
improvement support the overall conclusion.

Examiners focused on the percentages of the number of loans to low- and moderate- income
borrowers compared to the aggregate data when arriving at conclusions. The borrowers’ income
designations define the borrowers’ profile for this analysis. The analysis below focuses on
Nashville MSA only. -

In the Nashville MSA, low-income families represent 30.5 percent of all families in the
assessment area with 14.4 percent of the families below the poverty level. Citizens Bank
originated 22.4 percent of its home purchase loans to low-income applicants in 2013, which is
slightly higher than aggregate lending level of 20.4 percent to low-income borrowers reflecting
good performance. However, Citizens Bank only originated 14.9 percent of its home purchase
loans to moderate-income borrowers; this is significantly lower than aggregate lending data of
31.2 percent reflecting poor performance, In 2014, the bank originated 13.9 percent of its home
purchase loans to low-income borrowers, while it originated 21.5 percent of its home purchase
loans to moderate-income borrowers.

Regarding home improvement loans, the bank’s level of lending to low- and moderate-income
borrowers in 2013 were both just higher than that of aggregate lending in these categories,
revealing good performance in the Nashville MSA.

Regarding home refinance loans, the bank’s level of lending to low- income borrowers in 2013
was significantly higher (8.6 percentage points) than aggregate lending data reflecting excellent
performance, and 5.7 percentage points higher than aggregate to moderate- income borrowers,
also demonstrating excellent performance.

Overall, the level of home mortgage lending to low- and moderate-income borrowers in the
Nashville MSA AA is considered good. The best performance was noted in the home refinance
and home improvement loan products. See Tables 8a to 10a in Appendix D for details.

Small Loans to Businesses

The distribution of the bank’s small business loans based on borrowers’ profiles reflects
excellent performance. Excellent performance in both the Nashville MSA and Non-MSA
assessment areas support this conclusion. Examiners focused on the bank’s record to businesses
with gross annual revenues of $1 million or less compared to the aggregate data when arriving at
this conclusion. The companies’ gross annual revenues define the borrowers” profile for this
analysis.
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Appendix D, Table 11a shows the excellent performance in both the Nashville MSA and the
Non-MSA assessment areas. In both areas, the bank’s level was substantizlly above the
aggregate levels and significantly above the percentage of small businesses. The bank originated
virtually every small business loan to a company with gross annual revenues of under $1 million
in the Nashville MSA and all loans in the non-MSA to this revenue category.

According to 2013 D&B business data, 73.1 percent of the businesses in the assessment area have gross
annual revenues of $1 million or less. Citizens Bank originated 99.2 percent of its small loans to
businesses (by number) to businesses with gross revenues of $1 million or less during 2013. The 2013
aggregate data showed that 47.4 percent of loans made in the Nashville MSA AA were to businesses
with revenues of $1 million or less.

Citizens Bank also originated 95.0 percent of its small business loans in amounts of $100,000 or less in
this area during 2013, which is a proxy for business size indicating the bank’s excellent record of
providing loans to very small businesses.

Small Loans fo Farms

The distribution of the bank’s small farm loans based on borrowers’ profiles reflects excellent
performance. Excellent performance in both the Nashville MSA and Non-MSA assessment
areas support this conclusion. Examiners focused on the bank’s record to farms with gross
annual revenues of $1 million or less compared to the aggregate data when arriving at this
conclusion. The entities’ gross annual revenues define the borrowers” profile for this analysis.

In the Nashville MSA AA, Citizens Bank originated 98.7 percent of its loans to farms with revenues of
$1 million or less in 2013. The 2013 aggregate data showed that 79.6 percent of loans made in the
assessment area were made to farms with revenues of $1 million or less. According to 2013 D&B
business data, all farms (100.0 percent) in the assessment area have gross annual revenues of §1 million
or less; however, the D&B data is not very meaningful in this instance due to its inability to survey all
farms. The bank’s record of lending to small farms reflects excellent performance.

Citizens Bank also originated 92.5 percent of its small farm loans in amounts of $100,000 or [ess in this
area during 2013, which is a proxy for farm size indicating the bank’s excellent record of providing

loans to very small farms. See Table 12a in Appendix D for details.

Community Development Lending

Citizens Bank made an adequate level of community development loans on a bank-wide level.
Since the previous evaluation, the bank originated a total of 22 community development loans
totaling $9,698,119. This level of community development loans totals 1.7 percent of average
total assets and 3.4 percent of average net loans and depicts adequate responsiveness to
community development needs. The level has increased over the prior period community
development loans where they represented 0.97 percent of average assets. The bank originated
15 community development loans, totaling $5,950,119 in the Nashville MSA assessment area.
Appendix A defines community development, and Appendix B lists the criteria considered under
this performance factor.
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The community development loans were responsive to the assessment areas’ credit and
community development needs. The bank’s community development loans included 8 loans
totaling $ 5,876,436 for revitalization and stabilization of low- and moderate-income census
tracts and distressed middle-income census tracts in its assessment areas. Furthermore, the bank
originated 11 loans totaling $ 3,473,683 to provide affordable housing in the assessment area,
and 3 loans totaling $348,000 to provide affordable housing in geographies bordering the
assessment areas. The following table is a summary of the bank’s community development
loans.

Community Development Loans Whole Bank
Qualifying Category Totals Per Category

2013 2014 YTD 2015

Afiordable Housing;

Number 4 7 3 14
Dollar Amount (000s) 414 3,111 297 3,822
CD Organizations:
Number 0 0
Dollar Amount (000s) 0 0
Eeconomic Development;
Number 0 0 0
Dollar Amount {0C0s) 0 0 0 0
Revitalize or Stabilize:
Number 4 2 2 3
Dollar Amount (000s) | 2,159 700 3,017 5,876

Abandoned/Foreclosed Hormes:

Number 0 0 0 0
Dollar Amount (000s) 0 0 0 0
Totals Per Year:
Number 8 9 5 22
Dollar Amount (000s) 2,573 3,811 3,314 9,698

Source: Bank Records.

The following are examples of community development loans originated during the review

period: .

s Affordable Housing — bank originated a $2,500,000 loan to finance a multi-unit apartment
building that provided affordable housing to 41 low- totaling and moderate-income families.
(Nashville MSA AA)

s Revitalize and Stabilize — bank provided 3 loans totaling $400,000, which funded various
infrastructure projects in Jackson County in order to revitalize and stabilize moderate-income
and distressed middle-income areas. (Non-MSA AA)

o Revitalize and Stabilize — bank originated a $3,000,000 loan, which funded multiple
business ventures in Jackson County, thereby, helping to attract new, or retain existing,
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businesses or residents in moderate- income or distressed middle-income geographies. The
Joan affected 124 employees, many of which are moderate-income individuals.

Innovative or Flexible Lending Practices

Citizens Bank uses innovative and flexible lending practices in order to serve the assessment
areas’ credit needs. Its overall lending philosophy, which is to serve the community by making
any loan (within the confines of safety and soundness guidelines) with an overall lending policy
that stresses flexibility, has resulted in Citizens Bank making more MDA loans in its
assessment areas than any other lender. Furthermore, the bank has employed the following
innovative and flexible lending practices to meet the primary credit needs of its area, as
identified by the contact made within the community.

* The bank finances manufzctured housing (with and without real estate) at similar rates that a
conventional home is priced. In 2013, 191 financial institutions originated HIMDA loans
within Citizens Bank’s assessment areas, Although it only originated 10.1 percent of all
loans within its assessment areas, Citizens Bank originated 29.6 percent of all manufactured
home loans reported in the assessment areas, The bank’s average loan size on an owner-
occupied manufactured home in the Nashville MSA was $28,303, demonstrating the bank’s
flexibie lending through the provision of affordable housing loans to low and moderate-
income borrowers. In 2014, the bank’s manufactured home originations increased,
representing 32.8 percent of its total HMDA originations. In 2013 and 2014 combined, the
bank originated 166 HMDA-reportable manufactured home loans totaling $6,958,000.

o Citizens Bank also offers match-funded, fixed-rate loans through a program with the Federal
Home Loan Bank (FHLB). This program allows the bank to control its interest rate risk
while providing long term fixed rate financing that would not otherwise be available to small
businesses, small farms and homeowners within the bank’s assessment areas. For the
consumer, this product offers borrowers that do not meet standard underwriting criteria, due
to type of collateral or other factors, the opportunity to obtain long term, fixed rate {inancing
at rates that are only slightly higher than what is offered on secondary market mortgage
loans. During the review period, the bank provided 252 match-funded loans totaling $59.6
million, including: 168 home mortgages totaling $26.6 million, 52 commercial [oans totaling
$27.3 million, and 32 farm loans totaling $5.7 million.

s The bark receives favorable CRA credit for its willingness to offer a large number and dollar
volume of affordable small dollar loans, which are in strong demand. These loans show
responsiveness to credit needs of the community and offer an alternative to reliance on high
cost credit by non-banks. The bank exhibited a strong willingness to extend small dollar
loans within their assessment areas which demonstrate excellent responsive to community
credit needs. These small dollar loans represent 1.2 percent of average assets since the prior

evaluation.
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Affordable Small Dollar Loans
Amounts < 51,000 Amounts < $2,500

Year Number Amounnt Number Amount

2013 771 $535,552 066 $1,669,833

2014 838 $592,998 1,332 $2,376,766
2015 * (Through 7/15) 495 " $346,536 791 51,433,941

Total 2,104 - $1,475,086 - 3,089 85,480,540

C Total 5,193 loans totaling $6,955,626 '

INVESTMENT TEST

Overall, Citizens Bank demonstrates an excellent record for the bank as a whole regarding the
Investment Test. Excellent performance regarding the dollar amount of qualified investments
primary supports this conclusion. Appendix A defines community development, and Appendix
B lists the criteria considered under this performance factor.

0ver§1] Level Ogéliﬁed inv;estments and Grants/Donations

The bank’s overall dollar volume level of qualified investments reflects excellent performance.
The bank’s 43 qualified investments totaled over $21.6 million. This level of investment equates
to 3.7 percent of the bank’s average total assets, since the previous evaluation and 8.4 percent of
average securifies. The percentage of investments to average assets has significantly increased
from the prior evaluation when it was 0.4 percent, and the percentage of investments to average
total securities has significantly increased from the prior evaluation when it was 1.0 percent.
These investments include a prior period investment with a current book value of $401,369 for
public improvements in DeKalb County, which is comprised of four distressed middle-income
census tracts. The investment aids in the revitalization and stabilization of educational
infrastructure of the area.
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The following table displays a listing of qualified investments by year and type.

Qualified Investments Whole Bank

Qualifying Category Activity Year ’lg;ta;;f;eyr
Prior Yro
Period 2013 | 2014 2015
Affordable Housing:
Number 3 12 3 1 21
Dollar Amount (000s) | 1,075 | 2,526 | 1,230} 1,942 6,773
CD Organizations:
Number 0 0 0 ] 0
Dollar Amount (000s) 0 0 0 0 0
Economic Development;
Number 0 0 2 6 8
Doliar Amount (000s) 0 0 2,276 | 8,640 10,916
Revitalize or Stabilize:
Number 3. 100 | 1 0 14
Dollar Amount (000s) | 1,063 | 2,721 | 145 0 3,929
Abandoned/Foreclosed Homes:
Number 0 0 0 0 0
Dollar Amount (000s) 0 0 0 0 0
Totals Per Year:
Number 8 22 6 7 43
Dollar Amount (000s) | 2,138 | 5,247 | 3,651 | 10,581 21,618

Source: Bank Records.

Other Performance Criteria

The institution further demonstrated good responsiveness to the assessment areas’ credit and
community development needs, occasional use of innovative and complex investments, and used
and adequate level of investments not routinely provided by the private sector. Although the
majority of the bank’s investments are not specifically within its AAs, these investments
primarily serve a broader area that includes the bank’s AAs and therefore qualify for credit. The
bulk of the bank’s qualified investments were in the form of Tennessee Housing Development
Agency (THDA) bonds and Small Business Administration (SBA) SBIC/SBAP securities. The

following are examples of the bank’s qualified investments.
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Affordable Housing - bank has 5 THDA bonds that remain outstanding from a July 2012
investment; these bonds have a current book value of $1,075,442. THDA is a state agency
that provides financing for affordable housing to low- and moderate-income families state-

Economic Development — bank invests in bonds funding SBA’s Small Business Investment
Company Program (SBIC securities) and CDC/504 Loan Program (SBAP securities), both of
which qualify as a CRA investment and support economic development through the
provision of financial expertise, technical assistance, long-term loans and/or venture capital
to small businesses. The bank made 8 such investments totaling $10,916,009 during the

review period.




o Affordable Housing - bank purchased a $1,941,863 FNMA mortgage pass through security
that financed a 72-unit low-income apartment unit in Sumner County, which is just outside of
the bank’s designated assessment area.

» Revitalize and Stabilize - bank made qualified investments outside its AAs, but within its
local regional area, through the purchase of 10 municipal bonds totaling $2,661,131 (in 2013
and 2014). The bank has 2 such similar bonds with a current book value of $661,446 that
remain outstanding from the prior period. These bonds provided funding for construction,
improvement, and equipment for schools and municipal infrastructure projects that revitalize
and stabilize low-, moderate-, or distressed/underserved middle-income areas; and funded
industrial development projects that created or retained jobs.

SERVICES TEST

The bank demonstrated a good record of performance for the bank as a whole regarding the
Service Test. An excellent record of providing retail banking services and an adequate record of
community development services support this rating. The bank’s Delivery Systems are
conveniently located and readily accessibleto all portions of the assessment area, and Business
Hours and Services are tailored to the convenience and needs of the assessment areas,
particularly moderate-income geographies. Citizens Bark provides an adequate level of
Community Development Services in the assessmrient areas. On December 13, 2013, former
affiliate Liberty State Bank (Liberty, Tennessee) was merged and consolidated into Citizens
Bank of Lafayette, adding 5 branches in DeKalb and Wilson Counties. No other branches have
opened, and no branches have closed. Due to the recent merger, this evaluation does not include
the former Traders Bank branches. For a description of the scope of the test, refer to Appendix
C. The following is a detailed discussion of the bank’s performance with respect to this test.

Retail Banking Services

Accessibility of Delivery Systems

The delivery systems of Citizens Bank are readily accessible to geographies and individuals of
different income levels in its assessment areas.

Branch Distribution

Prior to the merger with Traders Bank on April 20, 2015, Citizens Bank had a total of 15 offices
and 12 ATMs throughout the combined assessment areas. None of the ATMs accept deposits.
Seven of the bank’s offices are located in moderate-income census tracts, and eight offices are
located in middle-income census tracts, and six of those tracts are classified as distressed middie-
income geographies. The percentage of offices in moderate income geographies reflects an
excellent branch network distribution illustrating the bank being very responsive to low- or
moderate- income individuals and geographies. In addition, five of the bank’s ATMs are located
in moderate-income tracts, while four are located in distressed middle-income tracts. The bank’s
offices are conveniently located and readily accessible to all portions of the bank’s assessment
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areas. All of the bank’s offices offer expanded lobby and drive-through hours on Friday, and 13
of the 15 offices are open on Saturday. Refer to the table below.

Distribution of All Offices and ATMs

Type of Geography Numb;rr;:t;:ensus ggz:;;lzg Number of Offices Number of ATMs
# % # Ya # Yo # Yo
Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 12 444 18,785 43.2 7 46.7 5 41.7
Middle 15 55.6 24,734 56.8 8 53.3 7 58.3
Upper 0 0.0 ] 0 0 0.0 0 0.0
Totals 27 1060.0 43,519 100.0 15 100.0 12 100.0

Source: Bank Data, 2010 U.S. Census
Alternative Delivery Systems

The bank’s alternative delivery systems in moderate- income geographies or to low- and
moderate- income individuals reflects good performance. In addition to the 12 ATMs noted
above, customers of Citizens Bank may access their accounts free of charge through any
MoneyPass ATM nationwide. The MoneyPass network offers thousands of surcharge-free
ATMs coast-to-coast.

With respect to the Nashville MSA assessment area, there are 9 offices and 8 ATMs. Seven of
the offices and 5 of the ATMs are located in moderate-income census tracts. The locations of the
bank’s branches and ATMs in the Nashville MSA assessment area are centrally located and
readily accessible to all portions of the area, particularly the moderate-income geographies and
low- and moderate- income individuals. Refer to the following table.

Distribution of Branches and ATMs in the Nashville MISA AA

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 11 64.7 17,872 63.6 7 77.8 5 62.5
Middle 6 35.3 10,213 | 364 2 22.2 3 37.5
Upper 0 0.0 i) 0.0 0 0.0 0 0.0
Totals 17 100.0 28,085 | 100.0 9 100.0 8 100.0

Source: Bank Data, 2010 U.S. Census
Changes in Branch Locations

The bark did not open or close any offices since the prior evaluation. However, the bank
acquired five branches through its acquisition of Liberty State Bank. The bank had 10 offices at
the prior evaluation. One census tract was re-classified from a moderate-income tract to a
middle- income tract. There have been no adverse changes in the bank’s delivery systems.
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Range of Services in Low-, Moderate-, Middle- and Upper Income Areas

The institution has a good record of providing its range of services in all income geographies in
its assessment area. Good accessibility of a variety of services, particularly in moderate- income
areas supports this conclusion. Bank services, including business hours, do not vary in a way
that inconveniences its assessment areas, particularly moderate-income geographies, and low-
and moderate- income individuals.

The bank has excellent distribution of its offices with 47 percent located in moderate income
geographies. The bank’s hours do not vary in a way that inconveniences and portion of the
assessment area. The range of services i_ncludéj Citizens Bank offers a wide variety of deposit
accounts, including free consumer checking. The bank offers a free telephone banking that
allows customers 24-hour access to their loan and deposit accounts, The service allows for
making loan payments, loan and deposit account balance inquiries, and stop payments on deposit
accounts. Additionally, the bank operates a website where it offers online banking services.
Through online banking, customers can view balances, view transaction history, transfer funds
between accounts, pay bills, and view previous statements. Its mobile banking product provides
additional access and flexibility, including a mobile deposit option. For commercial and
business customers, Citizens offers a full range of banking services, including online cash
management, merchant card services, sweep services, and merchant remote deposit capture. The
bank also offers a small dollar loan program to assist consumers from avoiding reliance on high
cost debt alternatives in the community.

Community Development Services

Citizens Bank provides an adequate level of community development services in its assessment
areas. The bank has a number of directors and officers that provide their management and
financial expertise to provide financial education to low-and moderate-income families and
individuals, promote economic development and job creation; revitalize and stabilize
economically disadvantaged areas; and provide food, shelter, and other assistance to low-income
families and individuals. In addition, a bank officer is involved in various adult education -
programs and financial education programs in the local elementary and high schools.

The following table shows that the bank provided a total of 71 community development services
since the prior evaluation. Considering the length of time since the prior evaluation and the
average number of offices operated during this period, this figure equates to an average of 2.27
services provided by office, per year.
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Community Development Services
Activity Year (Number of Services) Totals Per
Qualifying Category Category
2013 2014 | yID 2015 )
Affordable Housing 1 1 | 3
CD Organizations 8 34 14 56
Economic Development 3 3 3 9
Revitalize or Stabilize 1 1 1 3
- Abandoned/Foreclosed Homes 0 0 4] 0
Totals Per Year 13 39 19 71

Source; Bank Records.
The following are examples of the bank’s community development services:

e An executive officer serves on the Board of Directors for the Macon County Joint
Economic and Community Development Board. This organization encourages economntic
development through job creation, thereby providing employment opportunities for
residents in the community.

» An executive officer serves on the Board of Directors of the Macon County Education
Foundation, whose mission is to enhance the growth and development of the citizens of
Macon County by expanding educational opportunities.

Most notably is Citizens Bank of Lafayette provision of financial education to schools in the
highest need communities at no cost to the students, schools, or taxpayers. On June 2, 2066, a
Tennessee bill was signed into law requiring a program of instruction on financial literacy within
courses currently offered in public high schools to include, among other things, instructions on
balancing a checkbook, completing a loan application, managing debt, savings, and investing.
This bill requires the department to incorporate the elements of the financial literacy program
into high school learning standards. This state graduation requirement became effective for the
9th grade class of 2009-2010 and thereafter.

To assist area schools in meeting this requirement, Citizens Bank sponsored area high schools
with the Literacy in Financial HEducation (LiFE) Program, a media learning platform that uses the
latest technology, video, animations, 3-D gaming, avatars, and social networking to bring
complex financial concepts to life for today’s digital generation. The course aligns with state,
national, and Jump$tart Coalition financial literacy standards and covers credit score, insurance,
credit cards, taxes, investing, savings, 401Ks, and mortgages.

The bank’s program started with 7 schools in spring 2013 and expanded to 9 schools the
following academic year. In the most recent academic year (2014-2015) 10 schools participated
with734 students impacted; 601 of these students were {rom economically disadvantaged high
schools in the bank’s AAs.
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DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES
Examiners did not identify any discriminatory or other illegal credit practices inconsistent with

the bank’s helping to meet community credit needs; therefore, this issue did not affect the overall
rating.
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APPENDIX A - GLOSSARY

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Area Median Income: The median family income for the MSA, if a person or geography is
located in an MSA; or the statewide nonmetropolitan median family income, if a person or
geography is located outside an MSA.

Assessment Area: A geographic area delineated by the bank under the requirements of the
Community Reinvestment Act.

Census Tract: A small, relatively permanent statistical subdivision of a county. Census tract
boundaries normally follow visible features, but they may follow governmental unit boundaries
and other non-visible features inl some instances. They always nest within counties. Census
tracts average about 4,000 persons, and their physical size varies widely depending upon
population density. Census tracts are designed to be homogenous for population characteristics, .
economic status, and living conditions to allow for statistical comparisons.

Combined Statistical Area (CSA): A combination of several adjacent metropolitan statistical
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.

Community Development: For loans, investments, and services to qualify as community
development activities, their primary purpose must:

(1) Support affordable housing for low- and moderate-income individuals,

(2) Target community services toward low- and moderate-income individuals;

(3) Promote economic development by financing small businesses or farms;

(4) Provide activities that revitalize or stabilize low- and moderate-income geographies,
designated disaster areas, or distressed or underserved nonmetropolitan middle-income
geographies; or

(5) Enable or facilitate projects or activities that address needs regarding foreclosed or
abandoned residential properties in designated target areas.

Community Development Corporation (CDC): A CDC allows banks and holding companies
to make equity type of investments in community development projects. Bank CDCs can
develop innovative debt instruments or provide near-equity investments tailored to the
development needs of the community. Bank CDCs are also tailored to their financial and
marketing needs. A CDC may purchase, own, rehabilitate, construct, manage, and sell real
property. Also, it may make equity or debt investments in development projects and in local
businesses. The CDC activities are expected to directly benefit low- and moderate-income
groups, and the investment dollars should not represent an undue risk on the banking
organization.
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Community Development Financial Institutions (CDFIs): CDFIs are private intermediaries
(either for profit or nonprofit) with community development as their primary mission. A CDFI
facilitates the flow of lending and investment capital into distressed communities and to
individuals who have been unable to take advantage of the services offered by traditional
financial institutions. Some basic types of CDFIs include community development banks,
community development loan funds, community development credit unions, micro enterprise
funds, and community development venture capital funds.

A certified CDFI must meet eligibility requirements. These requirements include the following:

¢ Having a primary mission of promoting community development;

e Serving an investment area or target population;

e Providing development services;

¢ Maintaining accountability to residents of its investment area or targeted population
through representation on its governing board of directors, or by other means;

« Not constituting an agency or instrumentality of the United States, of any state or
political subdivision of a state.

Community Development Loan: A loan that
(1) Has as its primary purpose community development; and
(2) Except in the case of a wholesale or limited purpose bank:
(i) Has not been reported or collected by the bank or an affiliate for consideration in the

bank’s assessment area as a home mortgage, small business, small farm, or consumer
loan, unless it is a multifamily dwelling loan (as described in Appendix A to Part 203
of this title); and

(i1) Benefits the bank’s assessment area(s) or a broader statewide or regional area
including the bank’s assessment area(s).

Community Development Service: A service that
(1) Has as its primary purpose community development;
(2) Is related to the provision of financial services; and
(3) Has not been considered in the evaluation of the bank’s retail banking services under §

345.24(d).

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business, or
small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer

Ioans

Core Based Statistical Area (CBSA): The county or counties or equivalent entities associated
with at least one core (urbanized area or urban cluster) of at least 10,000 population, plus
adjacent counties having a high degree of social and economic integration with the core as
measured through commuting ties with the counties associated with the core. Metropolitan and
Micropolitan Statistical Areas are the two categories of CBSAs,
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Distressed Middle-Income Nonmetropolitan Geographies: A nonmetropolitan middle-
income geography will be designated as distressed if it is in a county that meets one or more of
the following triggers:
(1} An unemployment rate of at least 1.5 times the national average;
(2) A poverty rate of 20 percent or more; or
(3} A population loss of 10 percent or more between the previous and most recent decennial
census or a net migration loss of 5 petcent or more over the 5-year period preceding the
most recent census,

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, maniage, or adoption. The number of family
households always equals the number of families; however, a family household may also include
non-relatives living with the family. Families are classified by type as either a married-couple
family or other family. Other family is further classified into “male householder” (a family with
a male householder and no wife present) or “female householder” (a family with a female
householder and no husband present).

Family Income: Includes the income of all members of a family that are age 15 and older.

FFIEC-Estimated Income Data: The Federal Financial Institutions Examination Council
(FFIEC) issues annual estimates which update median family income from the metropolitan and
nonmetropolitan areas. The FFIEC uses American Community Survey data and factors in
information from other sources to arrive at an annual estimate that mote closely reflects current

economtic conditions.

Full-Scope Review: A full-scope review is accomplished when examiners complete all
applicable interagency examination procedures for an assessment area. Performance under
applicable tests is analyzed considering performance context, quantitative factors (for example,
geographic distribution, borrower profile, and total number and dollar amount of investments),
and qualitative factors (for example, innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census. ‘

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and
the income of applicants; the amount of loan requested; and the disposition of the application
(approved, denied, and withdrawn).
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Home Mortgage Disclosure Loan Application Register (HMDA LAR): The HMDA LARs
record all applications received for residential purchase, refinance, home improvement, and
temporary-to-permanent construction loans.

Home Mortgage Loans: Includes home purchase and home improvement loans as defined in
the HMDA regulation. This definition also includes multi-family (five or more fumilies)
dwelling loans, loans to purchase manufuctured homes, and refinancings of home
improvement and home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always
equals the count of occupied housing units.

Household Income: Includes the income of the householder and all other persons that are age
15 and older in the household, whether related to the householder or not. Because many
households are only one person, median household income is usually less than median family
income.

Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a single
room that is occupied as separate living quarters.

Limited-Scope Review: A limited scope review is accomplished when examiners do not
complete all applicable interagency examination procedures for an assessment area.
Performance under applicable tests is often analyzed using only quantitative factors (for
example, geographic distribution, borrower profile, total number and dollar amount of
investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent in the case of a geography.

Low Income Housing Tax Credit: The Low-Income Housing Tax Credit Program is a housing
program contained within the Internal Revenue Code of 1986, as amended. Ii is administered by
the U.S. Department of the Treasury and the Internal Revenue Service. The U.S. Treasury
Department distributes low-income housing tax credits to housing credit agencies through the
Iniernal Revenue Service. The housing agencies allocate tax credits on a competitive basis,

Developers who acquire, rehabilitate, or construct low-income rental housing may keep their tax
credits. Or, they may sell them to corporations or investor groups, who, as owners of these
properties, will be able to reduce their own federal tax payments. The credit can be claimed
annually for ten consecutive years. For a project to be eligible, the developer must set aside a
specific percentage of units for occupancy by low-income residents. The set-aside requirement
remains throughout the compliance period, usually 30 years.

Market Share: The number of loans originated and purchased by the institution as a percentage
of the aggregate number of loans originated and purchased by all reporting lenders in the
metropolitan area/assessment area.



Median Income: The median income divides the income distribution into two equal parts, one
having incomes above the median and other having incomes below the median.

Metropolitan Division (MD): A county or group of counties within a CBSA that contain(s) an
urbanized area with a population of at least 2.5 million. A MD is one or more main/secondary
counties representing an employment center or centers, plus adjacent counties associated with
the main/secondary county or counties through commuting ties.

Metropolitan Statistical Area (MSA): CBSA associated with at least one urbanized area
having a population of at least 50,000. The MSA comprises the central county or counties or
equivalent entities containing the core, plus adjacent outlying counties having a high degree of
social and economic integration with the central county or counties as measured through
commuting.

Micropolitan Statistical Area: CBSA associated with at least one urbanized area having a
population of at least 10,000, but less than 50,000.

Middle-Income: Individualincome that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 and less than 120 percent in
the case of a geography.

Moderate-Income: Individual income that is at least 50 percent and less than 80 perceat of the
area median income, or a median family income that is at least 50 and less than 80 percent in the

case of a geography.
Multi-family: Refers to a residential structure that contains five or more units.

Nonmetropolitan Area: All areas outside of metropolitan areas. The definition of
nonmetropolitan area is not consistent with the definition of rural areas. Urban and rural
classifications cut across the other hierarchies. For example, there is generally urban and rural
territory within metropolitan and nonmetropolitan areas.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified Investment: A lawful investment, deposit, membership share, or grant that has as its
primary purpose community development.

Rated Area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institation’s CRA rating would be the state rating. 1f an
institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multistate metropolitan area, the institution will receive a
rating for the multistate metropolitan area.

Rural Area: Territories, populations, and housing units that are not classified as urban.
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Small Business Investment Company (SBIC): SBICs are privately-owned investment
companies which are licensed and regulated by the Small Business Administration

(SBA). SBICs provide long-term loans and/or venture capital to small firms. Because money
for venture or risk investments is difficult for small firms to obtain, SBA provides assistance to
SBICs to stimulate and supplement the flow of private equity and long-term loan funds to small
companies. Venture capitalists participate in the SBIC program to supplement their own private
capital with funds borrowed at favorable rates through SBA’s guarantee of SBIC debentures.
These SBIC debentures are then sold to private investors. An SBIC’s success is linked to the
growth and profitability of the companies that it finances. Therefore, some SBICs primarily
assist businesses with significant growth potential, such as new firms in innovative

industries. SBICs finance small firms by providing straight loans and/or equity-type
investments. This kind of financing gives them partial ownership of those businesses and the
possibility of sharing in the companies’ profits as they grow and prosper.

Small Business Loan: A loan included in “loans to small businesses” as defined in the
Consolidated Report of Condition and Income (Call Report). These loans have original amounts
of §1 million or less and are either secured by nonfarm nonresidential properties or are classified
as commercial and industrial loans.

Small Farm Loan: A loan included in “loans to small farms” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland, including farm
residential and other improvements, or are classified as loans to finance agricultural production
and other loans to farmers,

Underserved Middle-Income Nonmetropolitan Geographies: A nonmetropolitan middle-
income geography will be designated as underserved if it meets criteria for population size,
density, and dispersion indicating the area’s population is sufficiently small, thin, and distant
from a population center that the tract is likely to have difficulty financing the fixed costs of
meeting essential community needs.

Upper-Income: Individual income that is 120 percent or more of the area median income, or a
median family income that is 120 percent or more in the case of a geography.

Urban Area: All territories, populations, and housing units in urbanized areas and in places of
2,500 or more persons outside urbanized areas. More specifically, “urban” consists of territory,
persons, and housing units in places of 2,500 or more persons incorporated as cities, villages,
boroughs (except in Alaska and New York), and towns (except in the New England states, New
York, and Wisconsin).

“Urban” excludes the rural portions of “extended cities™; census designated place of 2,500 or
more persons; and other territory, incorporated or unincorporated, including in urbanized areas.
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APPENDIX B - LARGE BANK PERFORMANCE CRITERIA

Lending Test

The Lending Test evaluates the institution’s record of helping to meet the credit needs of its
AA(s) by considering an institution’s home mortgage, small business, small farm, and
community development lending. Performance under the Lending Test is weighted more heavily
than the Investment and Service Tests when arriving at an overall rating. The institution’s
lending performance is evaluated pursuant to the following criteria:

1) The volume of lending activity;

2) The proportion of lending within the AA(s);

3) The dispersion of loans and the number and amount of loans in low-, moderate-, middle-
and upper-income geographies in the AA(s);

4y The distribution of loans among borrowers of low-, moderate-, middle- and upper-income
levels and businesses (including farms) of different sizes;

5) The volume of community development lending; and

6) The use of innovative or flexible lending practices. -

Community Development Lending

The institution’s community development lending activities are evaluated pursuant to the
following criteria:

1} The extent to which community development lending opportunities have been made
available to the institution;

2) The responsiveness of the institution's community development lending; and

3) The extent of leadership the institution has demonstrated in community development
lending,

Innovative and Flexible Lending Practices

The institution’s innovative and flexible lending practices are evaluated pursuant to the following
criteria:

1) The degree to which the loans serve low- and moderate-income creditworthy borrowers in
new ways or serve groups of creditworthy borrowers not previously served by the
institution; and

2) The success of each product serving low- and moderate-income borrowers, including the
number and dollar volume of loans originated during the review period.
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Investment Test

The Investment Test evaluates the institution’s record of helping to meet the credit needs of its
AA(s) through its use of qualified investments that benefit the AA(s) or a broader statewide or
regional area that includes the institution’s AA(s). Activities considered under the Lending or
Service Test may not be considered under the investment test. The institution’s investment
performance is evaluated pursuant to the following criteria:

1) The dollar amount of qualified investments;

2) The innovativeness or complexity of qualified investments;

3) The responsiveness of investments to credit and community development needs; and
4) The degree to which the qualified investments are not routinely provided by private

investors.

Service Test

The Service Test evaluates the institution’s record of helping to meet the credit needs of its
AA(s) by analyzing both the availability and effectiveness of the institution’s systems for
delivering retail banking services and the extent and innovativeness of its community
development services. The institution’s retail banking services are evaluated pursuant to the

following criteria:

1) The distribution of the institution’s branches among geographies of different income levels;
2) The record of opening and closing branches, particularly branches located in low- and

moderate-income geographies or that primarily serve low- or moderate-income mndividuals;
3) The availability and effectiveness of alternate systems for delivering retail banking

services; and
4) The range of services provided in low-, moderate-, middle-, and upper-income geographies
and the degree to which the services are tailored to meet the needs of those geographies.

In addition, the institution’s community development services are evaluated pursuant to the
following criteria: ‘

1} The extent of community development services offered and used,;

2) The innovativeness of community development services, including whether they serve low-

and moderate-income customers in new ways or serve groups not previously served,
3) The degree to which they serve low- and moderate-income areas or individuals; and
4) Their responsiveness to available opportunities for community development services.
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APPENDIX C - SCOPE OF EXAMINATION

SCOPE O EXAMINATION:

Citizens Bank of Lafayette

Reviewed bank performance under the Lending, Investment, and Service Tests.

TIME PERIOD REVIEWED: December 10, 2012, to July 28, 2013

PRODUCTS REVIEWED:

HMDA Loans (Home Mortgage Loans): 2013 & 2014
CRA Data (Small Business & Small Farm): 2013 & 2014
Qualified Community Development Loans: 12/10/2012 to 7/28/2015.

Qualified Community Development Investments: From Inception to 7/28/2013.
Qualified Community Development Donations/Grants: 12/10/2012 to 7/28/2015.
Qualifisd Community Development Services: 12/10/2012 to 7/28/2015,

LIST OF AFFILIATES AND PRODUCTS REVIEWED

PRODUCTS

AFF ILIATE(S): AFFILIATE RELATIONSHIEP: REVIEWED:
Citizens Bancorp Investment, Inc. Holding Company N/A
Citizens Insurance Services, Ing. Bank Subsidiary N/A
Town and Country Finznce Company, Inc. | Holding Company Subsidiary N/A

LIST OF AAs AND TYPE OF EXAMINATION
ASSESSMENT TYPE OF BRANCHES OTHER
ARTA: EXAMINATION: VISITED: INFORMATION:
Nashville MSA AA Full Scope Main Office N/A
Non-MSA AA Limited Scope None N/A
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Table 1. Lending Volume
LENDING VOLUME

APPENDIX D

DATA TABLES

Institution ID: citizens Bank

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Businesses Small Leans to Farms Loans™ Total Reported Loans Dapasits in
{# in MAJAA™

Assessment Area (2013): MAJAAT # $ (000's) # $ (000's) # $ (000's) # $ {000's) # $(000's)
Full Review: 7
Citizens - Lafaystte - 72.78 157 8,275 120 3,945 159 6,053 18 5,950 436 18,277 55.85
NASHVILLE MSA AA :
Limited Review:
Citizens - Lafayeite - 7.2 69 3,897 43 1,074 51 1,841 TP 3,748 163 6,812 4
NONMSA AA ]

“Loan Data as of December 31, 2013. Rated area refers fo efthar state or muli-state MA rating area.
“ The evaluation paried for Community Development Loans s from December 10, 2012 - July 28, 2015,
“ Denosit Data as of August 08, 205, Raled Area refers o either the stafe, multi-siate MA, or instifufion, as - priate.
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Institution ID: Citizens Bank

Table 2a. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE Geography: CITIZENS BANK Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Home Purchase Low-Incoma Moderate-lncame Middle-Income Upper-Income Aggregate HMDA Lending {%) by Tract

Loans Geographies (3eographies "~ Geographies Geographies Income’
Assessment Area: # % of % Owner | - % BANK % Owner % BANK % Owner % BANK % Owner .| % BANK
Total™ Occ Loans™ Cce Loans Oce Loans Qcc | oans Low Mod Mid Upp
) Units™ Unifs*™** Units™ ) Uinig™*

Full Review:
Citizens - Lafayastte - 74 70,00 .00 0.00 5917 87.14 40.83 © 1286 0.00 0.00 0.00 56.46 4354 0.00
NASHVILLE MSA AA
Limited Review: _
Citizens - Lafayette - 0 30.00 040 0.00 6.33 13,33 93.67 B86.67 0.00 0.00 0.00 9.55 90.45 .00
NONMSA A&

* Based on 2013 Peer Mortgage Data — US and PR
" Home purchase loans criginated and purchased in the MAJAA as a percentage of all home purchase loans originated and purchased in ihe rated area.

™ Percentage of Owner Qceupied Units is the number of owner occupied unifs in a particular geography divided by the number of owner occupied housing units in the area based on 2610 Census information.
" Data shown includes only One to Four-family and manufactured housing, {Preperty type of 1 or 2
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Table 3a. Geographic Distribution of Home Improvement Loans

Institution ID: Citizens Bank

Geographic Distribution: HOME IMPROVEMENT

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Home Low-Income Moderate-Income Middle-ncome Upper-Income Aggregate HMDA Lending (%) by Tract Income”
Improvement Loans Geographies Geographies Gengraphies Geographies
Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner | % BANK % Owner | % BANK
Total™ Cce Loang™ Oce Loans Oce Loans Oce Loans Low Mod Mid Upp
Units™ Unhg*™* Unifg™* . Units***
Full Review:
Citizens - Lafayette - 26 83.87 0.00 0.00 58,17 92.31 40.83 7.69 0,00 0.00 0.00 57.24 42.76 0.00
NASHVILLE MSA AA
Limited Review:
Citizens - Lafayette « 5 16.13 0.00 0.00 6.33 0.00 9367 100.00 0.00 0.60 0.0 9.62 80.38 .00
NONMSA AA

* Based on 2013 Peer Morlgaga Data —US and PR
* Home improvement ioans originated and purchased in the MA/AA as a percentage of all home improverent loans originated and purchased in the rated area.

" Percentage cf Owner Oceupied Units is the number of owner occupied units in a particufar geography divided by the number of owner accupiad housing unils in the area based on 2010 Census information.
™ M=t shown includes enly One to Fourfamily and manufaciured housing. (Property type of 1 or 2)
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Table 4a. Geographic Distribution of Home Mortgage Refinance Loans

Institution 1D: cifizens Bank

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DEGEMBER 31, 2013

Total Home Low-Income Geographies Maderate-lncome Middle-Income Upper-incoma Aggregate HMDA tending (%) by Tract
Mortgage Geographies Geographies Geographies income’

Assessment Area: Refinance Loans

# % of % Owner { % BANK % Ownar | % BANK % Owner | % BANK % Owner | % BANK

Tatal™ | Occ Units™ | Leans™ Occ l.oans Cco Loans Occ Loans lLow Med Mid Upp
Units™ Units™* Unitg™*

Full Review:
Cilizens - Lafayelle - 60 64.52 0.00 0.00 8917 85.00 40.83 15.00 0.00 0.00 0.00 59.54 4046 G.00
NASHVILLE MSA AA
Limited Review:
Citizens - Lafayette - 33 3548 0.00 0.00 6.33 15.15 9367 84.85 0.00 0.00 0.00 7.29 92.71 .00
NONMSA AA

* Based on 2013 Peer Morgage Data — US and PR

" Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinaace loans originated and purchased in the rated area.

" Percentage of Owner Occupied Units s the number of owner occapiad units in a particular geography divided hy the number of owner occupied heusing units in the area based on 2010 Censug information.
" Data shown includes only One to Four-family and manufactured housing. (Propesty type of 4 oz 2)
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Institution ID: Citizens Bank

Table 5a. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: CITIZENS BANK Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013
Total Multifamily Loans Low-tncome Moderate-Income Middie-Income Upper-Income Aggregate HMDA Lending (%) by Tract
Gecgraphies Gecgraphies Geographies Geographies Income’
Assassment Area: # % of %of MF | % % MF % BANK %MF | %BANK % MF % BANK
Total™ Units™ BANK Units** | Loans Units** | Loans Unifts™* | Loans Low Mod Mid Upp
Loans™
Full Review: A
Citizens - Lafayette - 1 50.00 0.00 0.00 80.82 100.00 16.18 0.00 .00 0.00 0.00 75.00 25.00 0.00
NASHVILLE MSA AA
Limited Review:
Ciizens - Lafayeite - 1 50.00 0.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00 108.00 0.00
NONMSA AA

* Based on 2043 Peer Morigage Data — US and PR

** Mutfi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area,

* Percentage of Multi-Family Uniis is the number of muliifamily unis in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information.
* Muififamily loan distribution includes Home Purchases, Home \mprovement and Refinances.
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Institution ID: Citizens Bank

Table 6a. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: CITIZENS BANK Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Small Business Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending {%) by Tract Income”

Loans Geographies Geographies Geographies (Geographies
Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total”™ | Businesse | Loans Businesses®™* | Loans | Businesses | Loans | Businesses™ | Loans Low Mod Mid Upp
Snn xkk *

Full Review:
Citizens - Lafayette - 120 73.62 0.00 0.00 66.91 90,83 33.09 . 817 0.00 0.00 0.00 22.83 46.74 3043
NASHVILLE MSA AA ‘
Limited Review:
Citizens - Lafayetie - 43 26.38 0.00 0.00 6.26 2093 93.74 79.07 0.00 0.00 0.00 7.4 92,86 0.00
NONMSA AA

" Based on 2013 Peer Small Business Data — US and PR

 Small loans to businesses originated and purchased in the MA/AA as a percentage'of all small loans to businesses originated and purchased in the rated area,
“* Source Data - Dun and Bradstreet (2013).
41




Table 7a. Geographic Distribution of Small Loans to Farms

Institution ID: Citizens Bank

Geographic Distribution: SMALL LOANS TO FARMS

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Small Farm Loans Low-Income Moderate-Income Midd!e-Income Upper-Income Aggregate Lending (%) by Tract Income”
Geographies Geographiss Geographies Geographies
Assassment Area; # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total™ Farms™ Loans Fams*™* Loans Farms™ Loans Farms™ Loans Low Mod Mid Upp
Fult Review:
Citizens - Lafayette - 159 75.71 0.00 0.00 58.75 86.18 41.25 13.84 4.00 0.00 0.00 63.67 32.21 412
NASHVILLE MSA AA
Limited Review:
Citizens - Lafayette - 51 24.29 0.00 0.c0 10.14 9.80 89.86 90.20 .00 0.00 0.00 6.49 93.51 ¢.00
NONMSA AA .

* Based an 2013 Peer Small Business Data — US and PR

" Small loans fo farms originated and purchased in the MA/AA as a percentage of all smaki loans to farms ariginated and purchased in the rated area.

™ Sovreee Data - Dun and Bradstrest {2013).




Table 8a. Borrower Distribution of Home Purchase Loans

institution 1D: Citizens Bank

Borrower Distribuiion: HOME PURCHASE

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Home Purchase Low-lncome Moderate-incoma Middie-Income Borrowers | Upper-income Botrowers Aggregate Lending Data”
Loans Bomrowers Borrowers
Assessment Area: # % of % % BANK | % Familes” | % BANK % % BANK % % BANK
Total™ | Families’ | Loans™ Loans™ { Families™ | Loans™* | Families*™ | tLoans*™* Low Mod Wiid Upp
Full Review: _
Citizens - Lafayette - 70 70.00 30.45 22.39 23.20 14.93 21.39 11.94 24.97 50.75 20.38 31.20 2418 2496 |
NASHVILLE MSA AA ﬁ
Limited Review: .
Citizens - Lafayette - 30 30.00 2477 13.79 16.08 2414 23.84 20.69 3530 41.38 11.89 2448 2547 38.46
NONMSA AA

* Based on 2013 Peer Morigage Data ~ US and PR .
“ Home purchase lnans originated and pizchased in the MAIAA as a percentage of all hame purchase loans originated and purchased in the sated area,

™ Percentage of Families is based on the 2010 Census infarmation.

™ As & percentage of ioans with borrower income information available. No information was avaiiable for 4.0%

" Bata shown includes only One to Four-family and manufactured housing. [Property type of 1 or 2)
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Table 9a. Borrower Distribution of Home Improvement Loans

Institution ID: Citizens Bank

Borrower Distribution; HOME IMPROVEMENT

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Home fmprovement

Low-Income Barrowers

Moderate-Income

Middle-income Borrowers | Upper-Income Borrowers Aggregate Lending Data”
Loans Borrowers
Assessment Area; # % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families™ Loans™ Famiies’ | Loans™* | Families™ | Loans™* | Familiss™ | Loans*** Low Mod Mid Upp
Full Review:
Citizens - Lafayetta - 28 83.87 30.45 24.00 23,20 32.00 21.38 28.00 24.97 16.00 21,02 29.45 2329 25.34
NASHVILLE MSA AA
Limited Review:
Citizens - Lafayetts - 5 16.13 2477 20.00 16.08 0.00 23.84 40.00 35.30 40.00 22,45 2857 18.37 30.61
NONMSA AA

* Based on 2013 Peer Morlgage Data -- US and PR
** Home impravement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

™ Parcentage of Families is based on the 2010 Census infarmation.

“* As a percentage of loans with borrower income information available. Ne information was avallable for 3.2% of foans originated and purchased by BANK.

" Data.shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)

}




Institution 1D: Gitizens Bank

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans

Bomower Distribution: HOME MORTGAGE REFINANCE Geography: CITIZENS BANK Evaluation Period; JANUARY 1, 2013 TC DECEMBER 31, 2013

Total Home Morigage Lew-Income Bomowers Moderate-Income Middle-income Bomrowers | Upper-Income Borrowers . Aggregate Lending Data®
Refinance Loans Borrowers
Assessment Araa: i % of % % BANK % % BANK % % BANK % % BANK
Total” | Families™ Loans™ Families” | Loans™* | Families™ | Loans™* | Famifies™ | Loans™ Low hMod Mid Upp
Full Review:
Citizens - Lafayette - 80 64.52 30.45 21142 2320 30.51 21.39 2542 2497 16.95 18.55 24.81 2460 32,04
NASHVILLE MSA AA )
Limited Review:
Citizens - Lafayette - 33 35.48 2477 12,12 16.08 33.33 2384 9.09 3530 45.45 8.56 21.27 20.78 4939
NONMSA AA

" Based on 2013 Peer Morigage Data — US and PR
" Home tefinance loans originated and purchased in the MAJAA as a parcentage of all home refj

" Percentage of Families is based on the 2010 Census information.
™ As a percentage of loans with horrower income infomation available. No information was available for 1.4
" Data shown includes only One to Feur-family and manufaciured hcusing. (Property type of T or2) -

nance loans originated and purchased i the rated area.
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Table 11a. Borrower Distribution of Small Loans to Businesses

Institution ID: Citizens Bank

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: CITIZENS BANK

Evaluation Pericd: JANUARY 1, 2013 TO DECEMBER 31, 2013

Total Small Loans to

Businesses With Revenues of $1 million

Loans by Original Amount Regardless of Business Size

Aggregate Lending Data”

Businesses or less
Assessment Area: # % of Total™ | % of Businesses™ | % BANK Loans™ | $100,000 or less >$100,000 to >$250,000 to Al Rev$ 1 Millior: of
$250,000 1,000,000 Less
Full Review:
Citizens - Lafayette - 120 73.62 73.06 99.17 | 95,00 3.33 1.67 3797 1,800
NASHVILLE MSA AA 3 :
Limited Reviewr:
Citizens - Lafayette - 43 26.38 76.58 100.00 ; 97,67 (.00 2.33 775 166
HONMSA AA ‘

* Based an 20113 Peer Small Business Data — US and PR

** Smatl loans to businesses originated and purchased in the MAJAA as a percentage of afi small foans to businesses o

* Businssses with revenues of §1 miflion or less as a percentage of all businesses (Source D&B - 2013). . ) N
** Small loans to businesses with revenues of §1 million or less as a percentage of all loans reported as smalt loans to businesses. No information was avallable for 0.00% of small loans to businesses originated and purchased

by the bank.

riginated and purchased in the rated area.




Table 12a. Borrower Distribution of Small Loans to Farms

Institution 1D: Gitizens Bank

Borrower Distribution: SMALL LOANS TO FARMS Geography: CITIZENS BANK Evaluation Period: JANUARY 1, 2013 TO DECEMBER 31, 2013
Total Small Loans to Farms Farms With Revenues of $1 million or Loans by Original Amount Regardless of Fam Size Agoregate Lending Data”
less _
Assessmont Area: # % of Total" %of Farms™ | % BANK Loans™ | $100,000orless | >$100,000 to >$250,000 to Al Rev$ 1 Million or
$250,000 $500,000 Less
Full Review:
Citizens - Lafayette - 159 75.71 100.00 98.74 8245 5.03 252 270 215
NASHVILLE MSA AA
Limited Review:
Citizens - Lafayette - 51 2429 §7.70 106,00 80.20 7.84 1.96 77 62
NONMSA AA

* Based on 2013 Peer Small Business Data — US and PR

“ Small loans to farms criginated and purchased in the MAAA as a percentage of all small loans to fams originated and purchased in the rated area.
™ Farms with revenues of $1 million or less as & percentage of all farms {Source D&B - 2013).

~ Smafl loans to fams with revenues of $1 million of less as a percentage of alf loans reparted as smal oans fo farms. No information was available for 0.00% of small leans to fams originated and purchased by the bank.
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Table 14. Distribution of Branch Delivery System and Branch Openings/Closings:

Institution 1D Ciizens Bank

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: CITIZENS BANK

Evaluation Period: DECEMBER 10, 2012 TG DECEMBER 31, 2014

Depasits Branches Branch Openings/Closings Population
. % of # of % of Locatior: of Branches by ' Nef change in Location of Branches % of Population within Ezch Geography
Assessment Area: Rated BANK Rated Income of Geograghias (%) #of #of {+or-})
Area Brancha Area Branch Branch
Daposits 5 Branche | Low Mod Mid Upp | Opening | Closings Low Mod Mid Upp Law Mod Mid Upp
in AA sin AA s
Full Review:
Citizens - Latayette -
NASHVILLE MSA AA 55.85 9 60.00 0 0.00 0 0 0 o] 0 0 0.00 | 6314 | 36.86 | 0.00
Limited Review:
Citizens - Lafayette - _
NONMSA AA 4415 6 40.00 0 0.00 0 0 0 0 it 0 0.00 6.00 94.00 0.00

*Excludes Traders Bank branches recently purchased,

G




Distribution of Branch and ATM Delivery System

Institution 1D: Citizens Bank

DISTRIBUTION OF BRANCH and ATM DELIVERY SYSTEM

Geography: CITIZENS BANK

Evaluation Period: JANUARY 1, 20413 TO DECEMBER 31, 2043

Deposits

Branchas

ATMs Pepulation

] % of #of % of Location of Branches by #of #of Loeation of ATMs by Income of % of Popuiation within Each Geography

Assessment Area: Tota | BANK | Total - Income of Geagraphies (%) Bank Total Geographies
Bank Branche Bank ATMs Bank :
Deposits s Branche | Low Mod Mid Upp ATMs Low Mad Mid Upp Low Mod Mid Upp
g

Full Review:
Citizens - Lafaystte -
NASHVILLE MSA AA 55.85 9 680.00 0 7 2 o 0 0 0 5 3 ] 0.00 63.14 36.86 0.00
Limited Review:
Citizens - Lafayeite -
NONMSA AA 44.15 6 40.00 0] 0 6 0 0 0 0 0 4 b 0.060 6.00 94.00 0.60
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Citizens - Lafayeite - NASHVILLE MSA AA

Institution ID: Citizens Bank

Demographic Information for Full Scape Area: Citizens - Lafayeite - NASHVILLE MSA AA

Low WModerate Middle Upper NA*

Demographlc Characteristics # % of # % of # % of # % of # % of #

Geographies (Census Tracts) 17 0.0¢ 64.71 3529 0.00 0.00

Populafion by Geography 76,232 0.00 63.14 36.86 0.00 0.00

Owner-Occupied Housing by Geography 20,172 0.00 59147 40.83 0.00 .00
- Businass by Geography 5,267 0.00 66.91 33.09 0.00 0.00

Farms by Geography 383 0.00 58.75 41.25 0.00 0.00

Family Distribution by Income Level 19,529 30.45 23.20 21.39 24.97 0.00

Distribution of Low and Moderate Income 10,476 £.00 71.45 2855 0.00 0.00

Families throughout AA Geographias

Median. Family Income $63,006 | Median Housing Value $118,006

FFIEC Adjusted Median Family income far 2013 $62.300

Households Below Poverty Level 19%

{*) The NA: category conslsts of geographies that have not been assigned an income classification,

Source: 2010 US Census and 2013 FFIEC updated MF

g iy
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Citizens - Lafayette - NONMSA AA

Institution |D: Gitizens Bank

Demographic Information for Limited Scope Area: Citizens - Lafayetie - NONMSA AA

Low Moderate Middie Upper NA*
Demographic Characteristics # % of # % of % of # % of # % of #
Geographies {Census Tracts) 10 0.00 10.00 96.00 ¢.00 0.00
Population by Geography 38,222 0.00 6.00 94.00 0.06 0.00
Owner-Ccoupied Housing by Geography 11,549 0.00 6.33 93.67 0.00 0.00
Business by Geography 2,524 .0 6.26 93.74 0.00 (.00
Famms by Geography 217 (.06 10.14 89.86 0.00 0.00
Family Distribution by Income Level 10,557 2477 16.08 23.84 35.30 0.00
Distribution of Low and Moderate Income 4,313 .00 9.14 80.86 0.00 0.00
Families throughout AA Geographies
Median Family Income 45,045 | Median Housing Valus $95,761
FFIEC Adjusted Median Family Income for 2013 46,700
Households Below Poverty Level 21%

(*) The NA category consists of geographies that have nol been assigned an income classification.

Source: 2010 US Census and 2043 FFIEC updated MF!
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PUBLIC DISCLOSURE

May 30,2018

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Citizens Bank of Lafayctte.
Certificate Number: 1711

400 Highway 52 By-Pass West
Lafayette, Tennessee. 37083

- Tederal Depcj,s_‘i‘t'_fzﬁsurahce Corporation
Division of Depositor and Consumer Protection
Dallas Region — Memphis Atea Office

6060 Primacy Parkway, Sufte 300
Mernphis, Tennesses 38119

This document is-an evaluation of this institution”s record of meeting the credit needs of its entire
community, ncluding Tow- and moderate-income nelghborhoods, consistent with safeand sound
operation of the institution. This evaluation is not, nor should it be consirued as, an assessment
of the financial condition of this institution. The tating assigned to this institution does not
tepresent an analysis, conclusion or opinfon of the federal finaneial supervisory agency
concerning the safety and soundness of this financial institution,
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INSTITUTION RATING

INSTITUTION'S COMMUNITY REINVESTMENT ACT (CRA} RATING: "This instiution is
© fated Satlsfa.ctogg Afi institution in this group has a satisFactory record of helpinig to meetihe
credit necds of its dssessment area, including low- and moderate-income neighborhoods,ina
manter ¢ansistent with its resoutces and capabilities, ;

The following tableindicates the performance level of Citizens Bank of Lafavette (CBLY with
tespect fo the Lending, Investment, and Serviee Tests.

LEVELS N - e
Lending Test* Investment Test Bervice Test
| Outstanding x
| e satistiotory | X | X
| Tiow Satisfactory
Needs toTniprave
' SuBstazlizal'Nonwmphanca
& The Léi?dff’ig Testis wezghtfad more fieavily: zhzm the Inve.sm;em fnd. Service Tests w}ze}z armmng gt . overali
g

The following points present-conclusions regarding the factors stipporting the tests® rafings.

The Lending Test is rated High Satisfactory.

Lending levels reflect excellent responsiveness to assessment area.credit needs.
Theinstitution origindted an adéqiiate percentage of loans in “he Institution’s assessment

Areas.
“The geagraphic distribation of loaiis reflects excellent penetration throughout the
‘assessment areas,

The distifbution of borrowers reflects, given the product lines offered by the institution,
good. penetration among retail customers of differerit income levels anid busiresses

{including farms) of different sizes.

The institution is a leader in making community development Ioans.
The institntion makes Himited use of innovative o flexible lending practices.

The Investment Test is rated Quistanding

The institution has an excellent level of qualified conimunity development investmeits
and grants.

The institution exhibits good responsiveness to credit and commutity sconomic
development needs.




e The institution occasionally wses innovative or eamplex investments to support
community development inftiatives.

The Servive Test is rated Hi"' Satist:

. The ms‘ututtcm pmvzdss an adequate lGVEl of commuru,ty deveiapment sem::es



SCOPE-OF EVALUATION

General Information

This svatuation covers the tinee peried from July 28, 2015, to May 30,2018, the date of the
previous evaluation to the surrent evaluation’s date, 'While the bank mef the asset threshold as an
Intermediate Small Bank, managetient collécted atid reported CRA.data since the last evaluation
and elected evaluation as'a Large Bank. To assess perforthance, examiners applied the CRA Large
Bank tests: Lending Test, vesiment Test, and Service Test, Bxaniners did not consider affiliate
agtivity Wwithiti this performance evaluation,

Full-Scope Assessment Areas

CBL operates in two separate assassiment#reas, all in the State of Tennessee, as more fully
described under Description of Assessment Areas. For thi putposes of this evaluation, as atlowed
in outstaridibg giidance, examiners combined the nonmetropolitan assessment reas For analysis
and proseiitation putposes. ' '

Examiners-applied full-scope procedures o the Naghville-Davidson-Murfreesbore-Frankin, TN
(Nashville) Metropolitan Statistical Arca (MSAJ Assessmisrit Area (AA), after contemplatin gall
considerations In outstanding guidance, including the level of activity in‘each AA. Exdiminers
aAlso applied fill-seope procedures fo the Tennessee Non-MSA (Non-MSA) AA since this ared
@id notreceive full-stope procedures in eitherof the two prior evaluations.

Lending Test

Loun Producis Reviewed

CRA Large Bank proceduzes requive ¢xantiners to eonsider a bank’s reported home mortgage;
small business, and small farm loans for the previous 24 to 36 manths, as well as all COMIMULELY
development loans granted since the prior evaluation, Cofisequently, this evaluation considered
the following loans reported sither for the Home Mortgage Disclosure Act (HMDAY 0t CRA
datd eollection reporting requirenents:

Home Mortgage Lvans:
o 20155 240 loans totaling $18,418,000
s 2016: 304 Toans totaling $32,548,000
e 20175 292 loans totaling $30,549,000

Bmall Business Toans:

o 2015: 309 loans totaling $17,779,000
®  2016: 438 loans totaling $34,135,000
e 2017 534 loans totaling $43,961,000

Small Farm Loans:
»  2015: 242 loans totaling $10,612,000.
® 2016: 271 loans totaling $13,605,000
® 2017 208 loans:totaling $11,881,000




Community Development Loars:
July 28, 2015 May 30, 2618 34 lpans f:d‘talmg %24 AG8, ;000

Lodn Category Weighting for Lending Activity and Assessment Area Concentration

When weighing the loan categoiies for lending, activity and AA. coucentration, examiners
considered the barlk’s reported home riarigage, smiall business, and sinall farm loans originated
and purchased. Given the lack of anomalies betwesn fhe three years™ data onsidered, examiners:
focused onand presented 2016 data for the AA concentration, the most recetit year for which
aggropate data exists as of this evaluation.

The followirng table shows that the lending emphasts of reporiable loans for 2016 reflects an.
emphasis on stiiall business Joans by dollar volume and nimiber. The 2016 data tefletts a
relatively similar pattern with the otheryears considered and for both of the AAs, Thus, smaf]
business loans generally rdceived heavier weighting when ardving at lending activityand AA
concentration coneltisions.

_Loan Category Weighting

ey e Universes of Loai Catégories Reviewed __
| Home Mortsags 32,543 ) EE 300
| Small Business 34,135 s 438 433
{Small Farin _ 13,603 170 271 6.8
| Total Reyicwed Categurlcs 80,288 160,0 1,013 100:00

| Source; FMDA datd [2016); CIA dae 0T
Hnchdes onamli ;ﬁmaf’y Toan.

Loan Cotegory Welghting for Geographic Distribution and Borivwer Profile Activity

When weighing the loan categories’ effect on conclusions, sxainers only ¢onsidered the barik's
teported homewiorttgage, small business, and small farm loans ongmated wzﬂun the'bank’s AAs.
Given the lack of anomalies between the theee years’ data considered, exammers focused on and
presenied 2016 data, the most recent year for which aggrogate data.exists 45 of this evalustion.

The followmg ‘tible stiows that the lending emphasis of reportable loans for 2016 reflests an
emphasis on home troripage loans within the bank’s AAg by dollar velume, The 2016 data
teflaots.a rl atively similar pattern with the other years considered and for both of the AAs.
Thus, home morigage [gans geneially reeived heavier weighting when srriving af ‘geographic
distribution and borrower profile conglusions,




__Loan Category Weighting

Lioan Categories Reviewed within the AAs

Foan Categories Reviewed e . ‘
o e s000) % # %

Home Mortgage 21,762 414 935+ 306

 Small Business 19,499 371 304 40.0

Sinafl Favm 119 215 ko 2911

Total Reviewed Categories 52,553 1000 760 100.0

{- Source: HMDA data (2016); CRA deiia 12016).
| Xincliades one itttz family Ioari,

Shice no trends exdsted that materially-affected conelusions and tatings, this evatuation oxly
‘prisents ind discusses information for2016.

Assessment Area Weighting

The following table shovs the:distribution of the Joan categuries reviewed by AA based on the
sumber of [bans originated inside the bank’s AAs. Bxaminersused these petcentages to weigh
the rioted ateas depending on the foan category evaluated,

Consequently, examiners weighed the Nashville MSA AA more heavily when andlyzing home
mortgage and small farm Toans, and weighed the Not-M8A AA ghore eavily when considering
stirall busitiess Ioans, When evaluating the neted loan categoriss; extminers weighetd eachiarea
consiytent with that area’s lending Jevel for the loan eategory svaluated;

Assessment Area Distribution

‘Pereent of Nurnher

| Assessment Avea

Home

1 ‘MOrtgage

Small
‘BR'S'I‘II%SS

Tarm.

Bmall

‘J?OTA’L gk

Deposits
Yool

Oftiees.
Yo Of#

[Nashvillo MSA AA

562

47.0

61.5

460

{ Non-MSA AA

T

53,0

33.5

45,8

54.9

526

Source: HMDA & CRA data
BankiRecords,

L1 8); fradleral .ﬁgpoéﬁfﬁsyr‘aﬁca Corgoration. (FDIC) &m;mé}y@fﬁfp@sﬁs (orsgir e,

Investment and Service Tests

The seope for the Tnvestment and Service Tests gonsidered appﬁp&“ble:qurr-_ent period commuriity
development (CD) acvities, inchuding qualified investments and €D services. Current period
activities, inchidling CD loans considered under the Lending Test, involve those generated since
the previous evaluation, Thie Investment Test’s seope further encompasses all priorperiod
qualified investments. Prior period qualified investments involve those purchased prior to the
previous evaluation, but gtill outstanding as of this evaluation’s date.



DESCRIPTION OF INSTITUTION

Backeround

CBL, headquertered in Lafayettc, Tennessee, operates in Middle Tennessee (Bedford, Clay,
Coffee, DeKalb, Franklin, Jackson, Macon, Sniith, Sumniet, and Wilson Counfies). Citizens
Buncorp Investment, Inc.; a one-bank halding company headquartered in Lifayette, Tennsssee
whally owns CBL. Theholding company alsa wholly owns Town and Countty Firignce
Company and Citizens Hisurance Services. The institution received *Safisfactory” ratingat its
previvus FDIC Perfornianes Hvaluation dated July 28, 2018, based on Targe Bark Evaluation
Procedures, :

Operations

CBL:functions 4 a retail bank foousing on residential and commereial loans from fis 19 fll-
service offices. The bank did niot participate in any merger or acquisition aviivity since the prior
evaluation.. The Description of Assessment Areas depiots the offices” specific locations.

The miain office in Lafayette, which isthe county geat-of Macor County, Is located 70 miles
northeast of Nashville, Tentiessee.. Nine of the bank’s offices-operate. in the Nashville MSA A4,
and the remaining ten offices are located in the Non-MSA AA. The bank owns 19 automated
teller machines (ATMs), with 17 ATMs logated at bank offices, The offict two ATMs operate
offsite in Carthage and Gordexisville, Tenmesses. The bank apened ong branch {Gordonsville
Branch, Swith Cotutty) and closed two branches (Hermitage Springs Branch, Clay County and

North Carthage Branch, Smith County) sinee the Tast evalyation.

The bank offers a variety of loan produets, indluding commércial, residefitial, consuret, and
agricvliural, as well as a-variety of deposit services including remots deposit capture, telephone:
banking services, internét banking services, and mobile banking services. Including extended
hours, the batik maintaing baitking hotirs typical for the arcas and the industry,

The following table shows that Net Loans and Leases represent the largest percertage of the
bank’s total.assets ag-of March 31, 2018, Thetable provides the complete asset-mix. Fopthe 12
quarters sittce the previous evaluation, the baik recorded an averages, net loan-to-deposit tatie of
81.0 percent, thereby-reflecting a-capacity fo respord to future loan growth throughi. core.
deposits.

Sinee the last bvaluation, on average per yeat, total asséts increased 8.6 percent, net loans
increased 17.4 percent, and total deposits icreased 7.7 percent, As of March 31, 2018, ths bank
reported a Retum on Average Assetsof 1 4 percent and a Tier 1 Leverage Capital Ratio of 10.3
percent. The institution also reported total deposits of $716.8 million.



. o Asset Distribution o
Assei Category B0y : ' %

Cash | | 19,289 BN 21

| Secarities B L amaes 291

| Federal Fmids Sold o 1,600 ' | R

NetLodis & Leases s e

Premises & Fixed Assets 10498 1 1.1

OtherRes) Estate Owried | e | !

Tvestiiients in Subsidiaries ' 437 K 01

Intangible Assets , 7 _ bA18 o - 0.7

Other Asges | 32544 a5

|"Total Assets ' ] _ 9I84ss _ 1008
Souice: Reporeof Condition. 3/31/18). ' -

The following table details the mix of dutstanding loaus as of Mareh 31,2018, Resideriial losins
account for 36.4 percent {secuset by 1-4 fainily residential and nultisfamily residential) and
sommercial Jozns account for 32.2 percent {secured by commercial feal estate and commercisl
and industrial) still représenting the largest loan types.

Logn Portfolio Distrihutio# -
_Loan Category I . Smo0) %
Cornistriiation & Land Development L msage 1 ke
§ecured by Farmland. BN ez | 16:9
Secured by I+4 Family Residential 190,440 . 324
Secured by Millti-Fatuily Residential 23575 L 40
Seerited by Commereial Real Estife: 142,681 o 243
Total RealEstate | 473545 B 80.5
Agvividaial Production _ ‘ 7312 I ‘ 12
1, Commencifal end Tndustrial i AGA58 |1
| Consunier o ' - ' 52063 B Y
{ OtherToans _ _ o0, B ) 13
| ‘Gross Laans T sssesy | 100.0
|Souras: Reportof Condition (3/31718), ' '

FExaminers did not identify any financial, legal, or other impedirnents that affect the bank's ability
tomeet the AAs eredit needs.



DESCRIPTION OF ASSESSMENT ARFAS

Overall Description _ .
CBL desigrated two.AAs: 1) portions of the Nashville MSA AA and 2) Non-MSA AA. This
evaluation combines all of the nonmetiopolitan aregs for presentation and analysis puzposes.
Combined, the AAs contain 59 gensus tracts with the following fncome designations based on
2010 Census data, the followihg details income levels per censusitract: 1 lows; 13- moderate-; 32
mmiddle-, 12 upper-income tracts, and one tract with o ihoome designation. According to-the
2013 American Comuminity Survey (ACS) data, ihe income desigrations shifted slightly with
carresponding population: 1 low-, 16 moderate-, 34 niddles; Tupper-incorie tracts, and 1-tiact
with no income designation. The changes do not materially affect the AAs needs o
opporbunities, '

Both of the AAs conform to-CRA regulatory requitements. As tefleeted in the followitig sinall
business and small fari demographic data, examiners used the 2015 D&B data. “Therefoire, the
nunber of low-and moderate-ificonie census tracts changed with the 2016 D&R data, The
following heatlings desoribe each of the areas reviewed for this evalvation.

The Nashville MSA A& donsists.of all of Macon and Smiith Counties and those census fodts in
Sumner(four census tracts) and Wilson (shx cetisus tracts) Cotmties that ave near the bank’s
offices. This AA includes only m portion of fhie Nashville MSA counties. These 19 tracts reflect
the foltowing income designations according tothe 2010 Census data: no low-income, elevén
mmﬂﬁr&te.-inéémaﬁs%vm ﬁiidﬁiﬁ-ﬁ]‘(}@m@? and.one uppersinecme -census fracis.

Operations _
The following table shows that the bank eperates nine fiill-service offices in thisarea. The bank
operatés ten ATMsdn the area. Bach of the offices maintained hours consistent with the area and
the iﬁdﬁ;ﬁl‘y‘ . ‘The table notes any 6ffice openings or closings.. The bank’s defiverysystoms aud
range of products and services remalngd consistent with those reflected in-the Description of
Institution section of this Performance Fvaluation.

Asnoted, ﬂiis‘!&?fﬁ’ia-zgénerates 54.1 percent of the teviewed loany in 2016, while also gathgring
46.0 percent of ity deposits and opetatirig 474 percent of its offices. Examiners applied fulls
scape procedures to fhiis area.



Office Locatius

__Nashville MSA AA

Cengus Tract | Census Traet
Number Tncoine Level |

Office Opened or
Closed Stuee Last

County/City/Qffice Office Type
_ \ Evaluation

Macon Connty D ' )

- Lafayette 400 Hwy 52 Bypass West Miin Office. | 9703.00: Moderate Mo
Lafayetrs ~201 West Locust Steet Busiich 970300 | Modewle No
Lafayctte | 108 Scotisville Road | Branich 970300 |  Mbderats No
Red Boiling Sptihgs — 32 Carthage Rodd | Bransh 270100 | Moderate ‘ No... .

: :E]ﬁﬁtk_ County . o ) ,
| Qartliage — 50 Main Stréet North _ Branch 9751.00 Miderite _ Mo

Carthage 55 Dixon. Sprinigs Hwy | Branch | 9750.00 Modgrate | Closed - May 2016
Gordonsville-- 411 Gurdonsville Fwy Branch 1 9754,00 ‘Middle Opéret - May 2016

Sumner Connty N e |
Westnoreland — P90 New Fwy 52 Bast . Branch | 020101 Moderite No

[ Wilson Connty - o _ _ ,. : -
| Lebanon ~214 North Cuniberlang Branch 0307.00 | Low | No
1banon ~ 1933 West Main Street Branch. | 030600 . Moderate . Ne

Source: BankRecords; 1.5 Certius Dald (2010),

Demographic and Economic Data

The demographic data presented in the table belos shows few opportunities for hame mortgage
lending in low-income tracts, as owner-occupied units cormprise 2.0 percent of the tracts.
Additionally, 13.5 percent of families live below the poverty level making Home torigage loars
tolow-income borrowers morg difficult. The data details more opportunities in moderate-
ineome tracts with owner-occupied units accounting for56.3 percent of these traets. Thetable
further illustrates opportunities for small business snd sl faria lending in moderate-income
census tracts gs the percent of businesses and farms by geographies detailing 64,2 percerit and
58.6 percent; tespectively. As noted above, the business and farm demographics derive from
2016 D&B data, where the census tract inicome levels changed from the 2010 Census data,




T)amagzi‘a,ph-i'cgzi'nform;atimn
_ Nasheille MISA AA N
| Low | Moderate. | Middle Upper | Na
_ ] of# | %ofE Yoof# | %of# | Yaof¥ |
| Geograpliles (Consds Trots) 19|  ebl 579 368 sal 0.0
Housing Units by-Geography | 45%23] o] 32 37.8 49 00
| OwtiersOceitpisd Unijis by 22,512 0.0 5300 418 52 00
| Geopraphy S R N N D
Dovupied Rental Units by’ T 8257 0.0 L9, 6% 131 0|
Geography . . _ | N R
| Vacant Units by Geogrephy O ATE 0 388 382 300 00
| Businesses by Geography | #9108 el B4 35| og)
FarnsbyGeography | 266) ool se] 365 T
Family Diskibution by lncome ¢+ 20,778 286f w3  aral 27 0.0{
Level . _ R s- 1
| Household Distribution by Incormie 30,769 31.9] 18.6 18.8 306! 0.0
Level _ ' | ' - :

Demographic Characteristics @

Mo Fani 5 A' ON 'h o |Median Housing Value [ sion700
Median Family Tutome MSA < 34980 Nashwille-| .. .. i —— - |
Davidson-Musfiseshoro-Franklin, TNMsA | D0mo15" |Median GrossRept a3
e - - (Femilies Below PoveryLevel | 13.9%
Sowee: 08 Corsus 001} v D85 Dair 205 S\, L Bl ok |

X

Examiners used the applicable Federal Financial Irstititions Exarnination Coungil (FFIBCS-
estimaled Median Family Income (MFT) to abalyze Home mortgage loans under the Botrower Profile
performance factor, The following table shows the calculated incomie ranges, based on the 2016
FFIEC-estimated MFT of $66,600, applicable to the Nashville MSA AA.

Median Family Income Ranges

_Nashville MSA AA
. » . _ Tncome Levels _ | T
Yenr (MFL) Low Moderate ~Middle | Upper
- loss thin $0%) | (s0fo<80%) | ibro<izoy | (120% or more)
| 2016 ($66,600) | <833,300 | $33,30010<$33,280 | $5328010<879,920 | 2$79.920
VSotercer FRIEC-astinated MFL(2016), ' ' '

The econority of the Nashville MSA AA primarily relies on liealth care and manufacturing, bt
remains relatively diversified. Major employers inchude Nestle Waters North America, Tti-
County Fleotrie, William L. Bonnell Co., Surnnier Regional Medical, Nyr Ster LLE, Teanova
Healthcare, Amazon Tulfillment Center, UMC Radiology, and University Medical Center. The
Nashville MSA posted a 2.7 percent ynemployment tate, ower than both the3.4 percent State of
Tennessee rate and the 4.1 -percent 11.8. rate for the same fine period. The figures derive from
the U.8. Department of Labor’s Bureau Statistics as of March 2018;
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Competition,

CBL gperates in a highly competitive financial market in the Nashville MSA AA based on. ts
population. Competition derives frony other Tocal, tegional, and national banks. As of June 30,
2017, 29 banks operated 122 offices in the Nashville MSA AA. CBL ranksd 7" holding 4.7
percant oféhe depc)szt market share: for this same tzme pemd In addmon a 131 ge number of

Another means of determining the campstition level involves teviewing home mortgage data
reporied according tothe HMDA. 1n2016, 210 Ienders teported 3,027 home mortgage loafis In
the area totaling over $453.5 million. CBL, ranked 4% out of this group of Jenders, with ainarket
share of 2.5 percent by dollar ameunt-and 4.4 percent by number with an avirage loat size of
$84,000.compared o $150,000 for the other area reporters, Considering all factors, the area®s
competition level still allows for home mortgage lending opportunities.

In addition, reviewing small business logns reported according to CRA Data Colleation
fequirements provides a means of* detenmmng the competition level. Th2016, 75 lenders "
teported 5,327 small business loans ifi the aréa totaling over $205,4 million, CBL ranked 7% out
of fhis group of lendess, with 4 miarkét share of 8.9 percent by dollar amount and 5.8 percent hy
number with an average loan. size of'$59,000 compared to$39,000 for the other area reporters.
Considering all factors, the area’s ompetition Tevel still allows for small busiriess letiding

opportunities.

Furthermore, small farm loans geported acording to CRA Data Collection requirements provides
‘ameans of determining the competition level, In 2016, 14 lenders reported 241 small fafm loans
in the area totaling over$9.9-million, CBL ranked ™ out of this group of lenders, with & tarket
share of 69.9 percent by doliaramount and 59.3 percent by number-with ab’ aversge loan size of
$49,000 ccpmpared to $41,000 for the other areareporters, Considering all factors; the area’s
eompetition level ¢ill allows for small business lending opportunities,

Communily Contuct

Examiners utilized 4 recent contact eonducted with a representative of an geonomic develdprent
orgamza‘cmn irithe AA. This ottty meriiber is knowledgeable of the area’s business
enviropment and elirrent economic Sonditions, community ¢reditnéeds, and ‘potential
opportutities for locdl bank tnvolvernent In the batk®s AA. The eontact indicated that lending
opportanities include affordable. ‘housing to low-income iidividiials and small bssiness loans,
Overall, the contact indicated that financial institutions are responsive to the credit and CD
nesds.

Credit and Commum@z Developmeni Needs and Oppartunitics

Considering information obtained fiom the: cgmmumty confact, bank management, and
demographic and sconpmic information, examiners concluded that the primary credit needs of
this AA niclude home mortgage and small business oans.

The inforination indicates that 53,6 percent of the families in the AA are low- or moderate-

income, and 13,5 percent live below the poverty level, which signifies 4 continied need for CD
services and affordable housing fbr this segment of the venurnity. Over half of the census
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tracts received moderate-income designations, which suggests the need for revitalization or
stabilization activities. it-additicn, based on information from the community ontact, sutall
busitiess lending vetridins a ¢tedit need illustrating opportunities for economic development
activities,

Non-MSA AA

The Non-MSA A4 ¢onsists of all 6f Bedford, Clay, Coffee, Dekalb, Franklin, and Jackson Counties.
This AA is located:in the nonmetropolitan area of Tennessee, These 40 tracts reflect the following
income designations according to'the 2010 Census data: onieJow-inconic, 2 modetate-income, 25
middle<income; 11 upper-income census tracts, and one sehsus tract with no incsme designation.

Operations

The following table shows that the barik operatés ten full-service offices infhis area. The bank
also operates nine ATMs in thearca. Hach of the offices maintained hiours corisistent with the
augaand the industry. The table notesiany office openings ot closings. The bank’s dalivery
systemsand range of preducts and services remained consistent with those seflested I the
Destiription of Institition section of this Performance Evaluation.

As noted, this arsa gonerates 45.9 percent of the reviewed loans in 2016, while also gathering
54.0-percent of its deposits-and operating 52,6 peroent of its offices, Exantiriers apphisd fill-
scope procedurés to this area,. ,

Office Locations
Non-MSA AA

 Oice | Cemsus | CensusTract | Office Opented or
Tove Tract | Tncome | Closed Since Last
AT Number |  Tavel 1 Evaluation

Connty/City/Office

Bedford Conngy N - : ‘ . i
Shelbyville - 1602 North Main Streat | DBranch | 930500 | Middle No
[Ty Cominty — - | , -
' Celinz- 101 Bast Lake Avetng Braneh | 9550000 | Modstate No ]
_ :R:adBoiimg'gprjé).gsﬂ:??;%ﬁlayf(f:?atmfy'ﬁlivy | Btanch. B351.000 Middie 1 Clesed - Ry 2016 |
| Coffee Conmty o ‘ o _ ‘
Manghestér'— 1207 Hillsboto Blvd { Braach | 970500 Middle No.
‘Tullahoma ~ 126 North-Jackson Street 1 ‘Bidgoh 970801 | Middle No
1 Tullshoma~412 West Lincoln Strést Brangh | . 9000 [ Midde Ne
[ Dekats Connty T ' T 'i: ,
Alexandria - 100 Noith Public Square {  Branch 920300 Upper: - No
Liberty — 311, Bagt Main Streot. - Branch 9203.00 Uppst- No
| Smithville 701 Sauth Congress Blyd Branch | 9202000 |  Middle . . Ns
{ Franklin Connty o - T
| Winchester - 2695 Décherd Blvd I 060400 | Middle No
Jagkson Cowity o ' N _ :
Guainesboro ~116 8 Grundy Quarles Hwy | Branch | 9603.00 | WMiddle . Ne
Source: BankRecqrds; LS, Census (2040,
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Deénmographic and Feonomic Daia

The demographic data presented it the table helow show,s Tew opportunities for home mortgage
lending in moderate-incamie tracts, 4s owner-oecpied units comprise 8.4 percent of the traots.
Additionally; 14,2 petcent offamilies live below the poverty level makmg home fmortgage Jodns
to low-dncone borrowers more difficult. The dats datals more appottunifies ifi middle<incgme
teacts with owner~0ccup;ed units accounting for 71.8 percent of these tracts. The table further
{llusteates limited opportunities for small business and small farm lending in low-ineome census
tracis ds-the petcent of biginesses and farms by geographies detail 3.6 -percent and 1.1 percent,
respectively,

Inn addition, examiners noted limited opportunities for small business and small farim lending in
mioderate-income terisus tracts as the percent of businesses and farms fetaifing 5.5 percent and
3.0 percent, réspectively. Asnoted abave, the business and farm: demographies derive from 2016
D&B data, where the census tract ihcomme levels chariged from the 2010 Census data.

Demographic Information:
Non-MSA AA |
{Demographic Chiaracteristics | o# %‘;‘;’ . f”{f}:’f}?ﬁe 1‘;:‘1‘;.’; Eii’ff; . AN;?#
| Geographies (Census Tracts) 40 25 _ 5.0/ 62.5 78 24
 Population by Geograghy | 1y7a8] 23 5.2{ 6211 304 0.0]
| HousingUnitsby Geography | 79i1s8] 2.5 49) 644 283 0.0
Owner-Oecupied Units by 1 49,783 15 40 6281 Ei/ 3‘0-.(15;:
Grography L N N B B
‘Ocopied Rental Units by Uo1sprsl s0) 75| @54l oni b
Geogtaphy ‘ ' ' ' : i)
Vacant Units by Geogmphy o - 11,100 24 4.7] 697 2501 0.0]
| ‘Busitesses by Gesography 8579 | D - 653 7 EI 0:3;
' Parms by Géapraphy n 6090 LI 30 £9.6] 263 0.0
Fepiily Distibutionby Tncome | 47,353]  19.8] 155 212 a6 o
Level . | : | N R
' ‘Houséhold Distibution by Tncome | 68,058 200 149 172] 449 0
Level i ' ‘ . . ;
| Media: Housing Value $109,544
Median Family Income Non-MSAs - TN | 344,386 |Modian Gross Remt , $57%
. o Families Below Poverty Ley-es‘i_ ' '14'.D%_
Source: US, Census {(2010) and D&B Data (2076). '

Examiners used the applicable FFIEC-estimated MET fo analyze hotme mortgage loans under the
Borrower Profils performarice factor. The followiiig teble shows the calevlated income ranges,
based on the 2016 FEIEC-estimated MFI of §46,400, applicable 1 the Non-MSA AA.
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Median Faniily Tncome Ranges
_ Non-MSA AA
o _ Income Levels
Year (MEL) & Low - Moderate Mididle Upper
| fEess than 50%) {30 10 < B0%) _{(B0t0 < 0% | (120% ormore)
F016($46,400) =$23,200 | $2320010$37,120 | $37,120 0 4855,680 | 2855680
Sourse: FIECsestimared (2016). ' T ‘

‘The gconomy ‘ﬁ-f?fi‘lé-N@n:fMSA?;Apﬂinarﬂyfel jes-on mapufactring, bul remains relatively
diversified. Major employers include Tyson Foods, Crotty Teinessee, Amold Englneering
Development Center, M-Tek Inc., Fedleral-Mogul Corpotation, Shiroki North America fnc.,
Nissan Powertrain, and Neilsen Moylding Design. The Non-MSA AA posted an average 3.7
percent unethployment rate, higher than the 3.4 percent State of Tennessee rate and Jower than
the 4.1 peroent U.S. tate for the sarmie fimé petiod. The figures derive fiom the U.8, Department
of Labor’s Bureau Statfstics ds of Mareh 2018,

Competition )

The baitk operates in a moderately competitive financial market in the Non-MSA A4 based on
population, Competition detives from tther logal, tegional, and national bariks. Asof June 30,
2017, 19 banks operated 52 officgs in the-ounties that comprise the Non-MSA AA. CBL
tanked 1% holding 13.0 percentof the deposit matket shate for this same time period. I
addition, & large umber of finance companies, crodit urdonis, and mostgage Gotnpanies operats in

Amnotlier means.of deternining the competition level involves reviewing home morigage data
reported according tothe HMDA. Tn 2016, 266 lenders reported 5,095 hatie tortgage loansiin the
area totaling oyer $719.3 million. CBL ranked 15% out of this group-of lendérs, with a matket sharte
of 1.5 petcent by dollar amiount and 2.0 percent by number with an-average loan size of $103,000
cotpared to $141,000 for the otheraréa repotters. Considering all factors, the area’s-competilion
level still allows for home mortgage lending opportunities,

In addition, reviewing small business Joans reported according o CRA Data Collsction
Fequitements provides & mieans of deterthining the competition level. Tn 2015, 64 fenders reported
1,827 small business Toans in the atea totating over $59.7 million. ‘CBL tanked 2% out of this group
ot lendets, with:amarket shave.of 76,4 percent by dollar atngint and 13.4 percent by number with
an average loan size 6f $65,000 compared to $33,000 for the ofhier.ares feporters. Copisideririg all
factors, the area’s competition Jevel still allows for small business lending opportunities.

Furthermmore, small farn loans reported aceording to CRA Data Collection requirements provides a
irieans of deferriining the competition level. In 2016, 13 letiders reported 154 gall farm loans in
the-areq totaling over $6:4 million, CBLxanked 1% out of this group of lenders, with 4 market share
of 711 percent by dollar amountand 55,2 percent by nuraber with ari average loan size of $53,000
compared to $41,000 for the ctherarea reporters. Considering all factors, the area’s competition
level:still allows forsmall faim lending opportanities,
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Community Contact

Examiners conducted a community contact with a representauvc of an scortomic. developiment
otganization in the AA. This commmnty memberis knowledgeable of the area’s business

- enviratient and ciiftent econdmic. sonditions, community eredit needs, and potential
opportunities for locdl bank invelverient in the bank’s AA. Discussions revealed the economic
strengths of the aren include tourism and manufacturing: ‘The éontact indicated that lending
opportumtms foeus-on small business loans with nmany local entreprenenrs attempting to stert
cormpanies. QOverall, the contact indicated that financial instititions ate responsive to.the trédit
and CD nesds,

Credit and Continunity Developmerit Needs-and Opportunities

Censidering information obtained fom the conmmmty contact, bank management, and
demographic and economic information, examiners concluded that the prifmaty credit needs of
this AA include hiame morfgage and small business loans,

The information indicates that 36.9 percent of the families in the BA are Tow- or moflerates
income,and. 14.2 percent live below the poverty Tevel, which mgmﬁc—:s a continued need for CD
services.and affordable housing for this segment of the communlty. [n addition, based on
miformation fond the comrunity contaet, stall business lending femaing a credif nesd
illustrating gpportunities for edoriomic development activities,

CONCLUSIONS ON PERFORMANCE CRITERIA

Formiat

This section presents informstion for the bark as a whole regarding the Lending Activity,
Assessment Area Coneentration, Community Develapment Lending, and Innovative or-Flexible
Lending Practices factors under the Lending Test, and tegarding the Investment atd Service
Tests. "The borrower profile and geographie distribution pecformance factors under the Lending
Test discuss, performancns for the Nashyille MSA AA and the Non-MSA AA, the areas for
which examiners used Rifl-scopo procedutes, Appendix Ccontains the loan distribution tables
for all of the reviewed areas:

Conclasions for the Nushville MSA and Non-MS8A Ads

The Initerstate Banking and Branching Efficienay Act (IBBEA) requires separate conclusions for
each MSA where a bank opérates & branch, 'With the exception for the Tack of Non-MSA
investment activity, conclusions regarding the bank’s tyerdil performance and its Landmg
Service Test petformances in the Nashville MSA and Nori-MSA AAs proved consistent,

LENDING TEST

CBL demonstrated a high satisfactory 1ecord for thie bank 28 2 whole regarding the Lending Test.
The excellent geographic loan distribution and the leadership in commaunity development lending
hampered by the good botrower profile and the Jimited use of innovative orflexible lending:
practices primarily support this conélusion, The bank’s level of lending acfivity and the adequte
percentage of the banlk’s loans priginated 1n the dssessment areas farther supports the record,
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Lending Activity

The hank extibited an excellént recdrd regarding its lending activity. Anexcellent petformance
inall loan eategories sapports this conclusion. Small business loans account for 42.5 ‘pereent of
the dollarvolume of the luan edtegory utivarses reviewed, while hormic morigage loans-account
for 40.5 percent and small farms scoount for 17,0 percent. Exarainers tonsidered the banik’s
size, business strategy, and capacity relative to the AAs® oredit needs when arriving at this
conclusiosn.

Home Moriguge Loans | o

The level of home mortgage lending activity reflects excelient performance. Bxcellent overal]
miarket ranking and market share supports this conclision, For2016, theé bank origitated 235
reportable hotie mortgage Toans totaling $21.8 million in {ts Ads, Considering the level of
lending activity jn each of its AAs, the bartk ranked 8" with 2,9 pervent of the mirket share by
couritand 8™ with 1.9 percent of'the market share by dollar volume out of 313 reporting
institutions granting home mottgage loans in the shtire counties in the bank’s AAs. Given the
considerations previously noted, these levels reflect excellent performance.

- Small Business Loans _ .

The level:of siiall busiiess lending activity reflects excellent petformance.. Excellent gverall
market ranking and market share supprts this conclugion. For 2016 in their AAs, the bank
originated 304 reportable small busingss loans totdling $19.5 million inits AAs. Considering the
level of lending:activify ineach of its AAs, the bank ranked 4™ with 7.8 petcent of the tharket
sharo by count and 2™ with 12.9 percent of the muarkef share by dollar volyme ut of & fotal of §7
reporting institutiong granting simall business loans in the enfire counties in the bank’s Ads. Given
the eonsiderations previcusly nioted, thess levels reflect eiceflent performance. '

Swall Furm Loans 7

“The level of small farm Jending activity reflects excellent performance, Exoellent overall miarket
raniking and marketshare Supports this corichusion. ‘For 2016 fn theiy AAs, the bank-originated 221
reportable smmidll frri lodns totaling $11.3 million in its AAs. Considering the levelof lending .
activity in each of its AAs, the bank rarked 1% with §7°7 percent of the market shate by ¢out ‘#nid
70:4 percent of market share by dollar yolume out.of atotal of 17 reporting instititions granting
small farmas Ioans in the.entire counties in the bank’s AAs. Given the sonsiderations previously

noted, these levels reflect excellent performance.

Consequently, considering the loan products’ averall perfotmances, weightings, aud the banl’s
top 10 market shate rankinigs; the bank exhibited an excellent record for the bank as a whole
regarding its lending aviivity:

Assessment Arex Concentration

The institution originated an adequate percentage. of its loans insids its AAs. A wajofity-of home
mottgage, small business, and small farm 1ans originated inside the bank’s AAs support this
conclusion. As noted, small busitess loans account-for 42, 5-percent of the dollarvoluimeof the
universes of [6an eategories reviewed, while home miortgage loans account for 40,5 pereeniand
smalltasm loans acconit for 17.0 percent. Bxaminers considered the banl’s dsset size and office
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structure as-well as the loan categories reviewed relative to the AAs” combined size and
cconomy, when arriving at this conelusion.

Home Morigage Lodns

The bank granted an adequate perceniage of its hoie mortgage loans inside #s AAs. The
following table shows that for home mortgage loans by both measures, the petcertages of the
number and dollar volume of loans; the bank: granted majorities inside its AAs. Weighing both
measures equally, overall performance shows that the bank originated a majotity of it hote
mortgage loans within its AAs.

Small Business Louns

Thi bank granted an adeqéate percentage of ifs small business loans inside jts AAs. The
following table shows that for small business loaris by both theastres, the percentages of the
sumber and dollar velume of loans, the bank granted nigforities inside its AAs, Weighing both
measures equally, ‘overall performance shows that the bank originated a majority of it small
busingss loans within its AAs,

Sl Farm:Loarns

The bank granfed a ligh percentage of its snall farm loans insids its AAs. The followitig table
shows that for small farm loans by both measures, the percenitages of the frumber and dolldr
volumé of loans, the bank granted majorities inside its AAs. Weighing both measures equa]ly,
overall performance shows that the bank originated a majority of it small Farm Toans within its

AAs,

Assessment Area Concentration

Number of Loans Dél[&rAn:{eunt ofL;aansS(ﬂOGs)
Loan Gategory | Juside Ouitside’ il oo Tnside 1 Outside Total
# 1% | # | % | s % | § Y% | 80005

Home Mortgage | 235 | 773 | 69 [ 225 | 304 | 21762 | 669 | 10,786 | 341 2548 |
Small Business | 304 | 694 { 134 | 306 | 438 | 19499 | 570 | 14,636 | 429 | 34,135

SmallFarm | 221 [ &3] 50 [ 185 270 [ ngoe | 830 | 2313 | 170 | 13,60
Source; HVDA dota: (2016}, CRA dater (20]8;’) . - '

Consoquenﬂy, given the relative Walghtmg of gach product type, the iistitution ordginated a
majority of its reporfed loans inside fts AAs.

The ingtitution achieved an excellen’c record for the bank as & whole regarding its geographic
distribution. Excellent performances regarding hame mortgage and small farm toans outweigh &
good performance tegarding small business loans to support this eonclusion. As noted, home
mortgage loans account for 414 percent of the loan vategories reviewed swhile small business
and small farm loans account for 37.1 and 21.5 percent, respectively.

Examiners considered the loan categories reviewed relative to the available qcimpgl'at'ive data and
any performance confextissues. They focused on the pereentages by the nuniber of loans 1.
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low- and moderate-income geographies as compared 16 ageregile daj[a wheh a*‘rﬁuigggat ;
conctusions.. Thisfactor only considered loans origmated ingide the bank’s AAs. Appendix C
presents thedata for all AAs.

Home Mortgage Loans | |
"The geographic distribution of lome motteage loans reflects-excellent performance. Excellent
performance regarding home purchase, home refinance, and home improveimerit loans suppott
this conclusion. Home:purchase Joans acoount for 50.9 percént of the nusiber of home mortgage
lpansteviewed and atiginated i 2018, while home refinance loans account for 36,3 pereentand
hore improvement Toans acoount for 12.8 percent,

Horne Purchase Loans

The geographic distribution of home purchase loans reflects exvellent perfotmance. Excellent
performance in'the Nashville MSA AA outweighs adequate performanice ini the Non-MSA AA 1o
support this conclusion, The Nashville MSA AA accounts for’37.1 percent of the bank’s home
purchase loans, while the Non-MSA AA accoutits for 42.9 perceitt. The following analyses
digouss the bank’s performances in both AAs.

Nashyille MSA A4

In the Naghville MSA AA, Table 2a ia Appendix € shows that the bank’s lending Tevel rises
30,6 percentage points higher than the ageregate data in ihodetate-income census tracts, theteby
reflecting excellent performange. The table further shovws that the bank concentrated its Joans in
moderate-income fracts, consistent with the-concentration of aggregate foans in theye aress, fhus
further supporting excellent performance. Asnoted, the Nashville MSA A does not inelude
any low-incorne geographies.

Thus, given the relative performances and weightings for thediscussed insorize levels, the
geographic distribution ofhome purchase loans shows excellent performanes in the Nashville

Non-MSA 44 :
In the Non-MSA AA, Table 2ain Appendiz C shiows that the bank’s lack of loans in low-income
vensus tracts falls within an adequate range of the 1.7 percent of the aggregate figure, given,
ratios’ overall levels. The table further shows that the bank’s lending level tises 2.4 percertege
points Hgher i modeiate-inconie cerisus tracts than the aggregate data, fhercby reflecting an
adequale performange.

Thusg, given the relative performances-and weightings for the discussed incofhe levels, the
geographie disiribution of homg plirchase loans shows adequate performance in the Non-MSA AA.

Home Imoroverent Loats _
The geographic distribution of heme improvement loans reflects exeellent performance.
Bxcellent performance In the Nashville MSA AA outweighs adequate performarice in the Nori-
MSA A to suppiottthis conelusion. The Nashville MSA AA aceounts for 53,3 percent of the
bank’s hiome improvenient loans, while the Non-MSA AA accounts for 46.7 pereent. The
following analyses discdss the bank’s pesfotmances in both AAs,
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Nashville MSA 44

Tn the Nashville MSA AA, Table 3ain Appendix Cshows that the batile’s Jending level rises
47.3 percentage points higher than the aggregate data in moderate-income ensus fracts; thereby
reflecting exvellent performance. The table further shows that the banik concentrated its loans in
moderate-income tracts, consistent with the condéntration of dggrepate loans in these arcas. As
noted, the Nashville MSA A4 does not indlude. arty lovy-income geographies,

Thus, given the relative performances and weightings for the diseussed income levels, the
geographic distiibution of horne ingprovément loans shows excéllent performance in the

Nashyille MSA AA.. :

Non-MSa A4

In the Non-MSA AA, Table 34 in Appendix C shows that the bank’s lending tevel rises 12.0
percentage points higher than the ageregate data in low-income census tracts, thereby reflecting
good performance. The table further shows that the bank’s Jack of Toans in moderate-income
census tracts falls within an adequate Tange of 4.6 percentape points below the aggregatedata,
thereby reflecting adequate performance.. '

Thus, given the relative performances and weightings for the discussed income Jevels; the
geographic distribution of home improvement loans reflects adequate performance in the Non-
MSA.AA.

Home Refinance Loans o

The geogtaphiic distitbution of home refiriarice loans reflocts excellent performatce, Fxeellent
performance in the Nashville MSA AA outweighs adequate performance in the Non-MSA AA to
support this conclusion. The Nashville MSA AA accounts for 55,3 peroent of the bank’s home
refinance loans, while the Non-MSA AA agcounts for 44.7 percent. The following analyses
disouss the banl’s perforinances in both AAs.

Nashyille MSA A4

Inthe Nashville MSA AA, Table 4a in Appendix C stiows thet the bank’s lending Tevel rises
43.5 pereestage points higher then the aggregate data fii moderate-inconie census trdcts, therelsy
teflecting excellent perforniance. The table further shows that the bark concentrated its loats in
mioderate-income itacts; vonsistent with the congentration of aggregate Joans in these areas. As
neted, the Nashville MSA AA does not include any low-income geographies.

Thus, given the relative performances and weightings fo the discussed income levels, the
geographic distribution ol home refinance loans shows excellent performance:in the Nashville
MSA AA. .

Now-MSd 44
Irn the Non-MSA AA, Table 4ain Appendix C shows that the bank®s Tack of loans in low-inconie
census tracts falls within.an adequate range of the 1.1 percent of aggrepato data. The table
further shows {hat the bank’s lack of Toans in moderate~income census tracts falls within an
adequate range of the 5.0 percent aggregate figure,

5
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Thus, given the relative performatices and weightings for the discussed income levels, the
geographie distribution of hotiie refinance loans shows adequate performancs in the Nun -MSA AA.

Small Business Loans
The. geographm distribution of small business Ioans reﬂe&‘cs good performance. Adequale

petfotmyance in the Non-MSA AA otttweighs excellent performance-in the Nashville MSA AAfo
Support this conelusion. The Non-MSA AA accounts for 53,0 percent of the bank’s home small
business loans, while the Nashville MSA AA actoints for47.0 percent. The followitig Analyses

discuss the bank’s performances in both AAs.

Neshville MSA A4

In the Nashville MSA AA, Table 5aih Appendix C shows that the bank’s: lending level rises
13.4 percentage points higher than the dcmr:&graphm and 57.2 petcentage points higher than the
aggregate data, thereby reflecting excellentperformance. Asnoted, the Nashville MSA AA does
ttot include any low+income geographies.

Thus, given ihe relative perfortances and weéightings for the discissed incame levels, the
geographic distribution of small business loans shows exegllent performance in the Nashville
MSAAA.

Non=MiSA A
In the Non-MSA AA, Table 5ain Appe:nd;x C shows fhiat the bank’s lendiiig lovel rises 0.7

percent ebove the demographic aind 0.8 perceit shove the aggregats data in low-incgine cerisis
tracts, thereby reflecting adequate performance. The table le Torther shows that the bank’s lending
levél tises 2.6 percent above the demographic and 2.8 petcent-above the ageregats data in
moderate-noome Yensus tracts, thereby reflecting adequate performance.

Thus, given the relative performances and weightings for the disougsed 1 incomme levels, the
geographis distribuiion of small business loans showsadequate petformance in the Non-MSA AA..

Sinall Farm Logns

The geographic disttibution o srall farin Toans teflouts excellent performance. Bxcellent
performanes in the Nashvilie MSA A& ontweighs adequate performancs in the Noa-MSA AA to
suppott this conclusion. The Nashyille MSA AA accourifs for 61.5 percent ¢f the bank’s small
farm loans; while the Noa-MSA AA acoounts for 385 percent, The following analyses discuss
the bauk’s performances ii both AAs.

Nashville MSA A4

Inthe Nashville MSA AA, Table 62 in Appendix ¢ shows that the bank’s lending level 1ises
20.0 pertentage points. h1ghez ‘than thé demographic and 22.3 petcentage points higher than the
agptegate data, thereby reflecting excollent performance. As noted, the Nashville MSA AA docs
not include any low-income gengraphics,

Thus, given the relative performances and weightings for the discussed income levels, the
ger}gmjpim distribution of smdll farm loans shows excellent performance in the Nashville MSA
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Noa-MSA 44 | ‘

In-the Non-MSA AA; Table 62 in Appendix € shows that fhe bank’s lagk of losis i lotw-income
census fracts is consistent with the aggregate figure and 1,2 percentage poifits below the
demographic data, therehy teflecting adequate performance. The table furthier shows that the
bank’s lending level risés 1.8 percentige points higher than the demographic and 1.4 percentage
points highet than the aggregate dataitt moderats-income census tracts, thereby reflecting
adequate performance:

Thus, given the relative performances and weightings for thedisoussed income levels, the
geographic disteibution of sinall farm loans shows adequate.pesformance in the Mon-MSA AA.

Consequently, considering the loar categories’ overalt performances anid veightings, the bark
established an excellent record regarding its geographic distribution.

Borrower Brofile

The institution achieved a good record for the bark as a whole. tregarding its borrower piofile,
Excellent performances regarding sutall business and small farm loans lifted the adequate
performance regarding home mortgage loans, supperting this conclusion. Astoted, home mortgage
Jodns aceount for 41.4 pereent of the Toati eategories reviewed while small business end small farm
loans aeeotnt for 37.1 and 21.3 percent, respectively.

Examiners consjdered the loan calegories reviewed relative-to the available coriiparative data and
any performance context issues. ”I‘hey focused on the comparison 1o aggregate data to low-and
tiodetate-inconie borrowers when- arriving 4t the conclusion, The bomowers” income
designations defing the bortowets” profiles for this review. This factor only considered loans
originated inside the bank’s Ads. Appeéndix C preseafs the data for all AAs.

Home Mortgage Loans

The distribution of hotme mortgage loans based on the borrawers® profiles reflects adequate
performance. Adequate perfornances regarding home purchase and home improvement loans
outweigh good performange of home telinance loans to support this conclusion, Home purchase
loans account for 509 percent of the numberof horme mortgage loans seviewed and oiiginated in.
2016, while home refinance loans aceount for 36.3 percent and home improvement loans seeount
for12.8 percert.

Home Purchase Loans

The distribution of home purchase loans based ¢n the borrowers’ profiles reflects adequeate
performance.. Adequiate performance in the Nashville MSA AA and the Non-MSA A4 stpport
this conclusion,. The Nashville MSA accounts for $7.1 percent of the bank’s home purchase
Toans, while the Non-MSA AA accousits for 42,9 peteent. The followmg andbyses discuss the
bank’s performances in both Ads.

Nashville MSA 44
In the Naghville MSA AA, Table 7a in Appendix C shows thatthe bank’s lending Jevel rises



17.4 percentage points: above the aggregate data for low-income borrawers, thereby reflecting
gugellent perforimarice. The fable further shows that to moderate-income borrowers, the bank’s
leniding level falls 13 4 percentage points Jower thar the aggregate data, thereby reflecting poor
perfomnance

Exidminers afforded more weight to performance to moderate-income bomowers given the bank's
levels in both income categories and the greater lending opportumnes to moderate-income:
borrowers ustrated by the: ‘aggregate percentages. Thus, given-fhe relative performances and:
welghtings for the discussed income levels, the bottower profile ofhome purchase loans shows
adequate performance inthe Nashvillo MSA AA.

Non-MS4 A4

In the Non-MSA AA, Table 7a in. Appenduc € shows that the bank’s lending level rises 0.3
pereetitage poins abovethe aggtepate-data for lovw-ihcome botrowers, theteby reflecting
adeguate performance, The table further shows that to wioderate-income botrowets, the bank’s
lending level rises 4.6 percentage poinis higher than the aggregaté data, thereby reflecting
‘adequate parformance,

Examiners afforded move weight to perforinahce to ioderate-iticomie horrowers: given the bank’s
levelsin bothincome categories and the greater lending opportunitiesto moderate-income
borrowers illustrated by the aggregate percentages, Thus, given the relative perforiances-and.
welghtings for the diseussed income levels; the horrower profile of home purchase loans shows
adequate performance in the Non-MSA AA.

Thes d1stnbutmn of home 1mprovemen{ loans based on the horrowers® profiles reflocts adequate
perf@mance Adequate petformance in the Nashville MSA AA outweighs the poor petrformarice
inthe Non-MSA AA, supporting this conclusion, Thefollowing analyses discuss the bank’s
performances in the Nashville MSA AA and the Non-MSA. AA, the areas for which examiners
used full-scope provedures and in which the bank otipinated 53.3 and 46.7 percent of its hotme
réfinance loans, respeetively.

Nashville MSd A4

In the Nashville MSA AA, Tabls 8a in Appendix Cishows that the bank’s lending level tises 5.1
percentage points above the'aggregate datd fot low-lncomie borrowers, thereby reflecting
atdequate performance. The tahle further shows that fo mopderate-tncome borrowers, the bank s
lending level falls 2.9 percentape points bislow the aggregate data, thereby reflocting adequafe

performance,

Examiners afforded more welght fo performance to modezate-iriconte borrowers given the hank’s
levels in both iricome categorios and the greater londing oppomanS to moderate-incoine
bortowsrs illustrated by the aggrepate percentages. Thus, given the refative performances and
weightings for the discussed income levels, the borrower profile of home imor ovameut loatis
shows adequate performancs in the Nasghville MSA AA.
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Non-MSA 44 |

In the Non-MSA AA,; Table 8a in Appendix C shows that the bark’s lendinig level 4.0 petceiitage
oinits above the aggregate data for low-ineomg horrowess, theteby reflecting adequate
performance. The table further shows that to-moderate-income borrowers, the bank’s Tending lovel
falls 8.9 peicentage points below the aggregate data, thersby reflecting poor performance.

Examinérs afforded more wejght to performance to modetate-income borrowers given the
lending opportunities illustrated by the aggregaie percentages, Thus, given the relative
perforinances and weightings for the disenssed income levels, th borrower profile‘of hote
imptovement loatis shows adéquate performance in the Non-MSA AA.

Home Refinance Lioans |
The distribution of home refinance loans based on the borrowers® profiles refletts good
performance, Good performances in both AAs support this conclusion. The following dnalyses
disenss fhe bank’s performances in the Nashville MSA AA and the Non-MSA AA, the arcas for
which-examiners used full-§eope procedutes and in which the bank orginated 553 and 44,7
percent of its home refinance lowns, respectively.

Nashville MSA.AA

In the Nashville MSA AA, Table Ya in Appendix C shows that the bank’s lending level rises
20.6 percentage points above the aggregate data for low-income borrowers, thereby reflecting
excellent performance. The table further shows that to moderate-income borrowers, the bank’s
lending level rises 3.2 percentage points above the aperegate data, thersby reflecting adequate
performiance.

Examinersiafiorded more weight to performance to moderatesincome borrawers given the bank’s
levels iny both income categorles and the preater leriding opporturiities to moderate<income
berrowers illustrated by the aggregalg percentages. Thus, given the telative perforntendes and
weightings for the discussed incorne levels, the borrower profile of home refinariee Toans shows
good perfurtiance in the Nashyille MSA AA.

In the Non-MSA AA, Table Ya'in Appendix C shows thit the bank’s lending level tises 12.2.
perbentage poirits above the aggregate data for low-income borrowers, thereby reflecting good
performace. The tabie further shows that to moderate-incorme borrowers, the bark’s lending
levelrises 3.1 percentage points above the aggregate duta, thereby reflecting adequate
performance,

lending opportunities tlustrated by the aggregate percentages. Thus, given the relative
performances and welghtings for the discuss e invome levels, the borrower profile of home
refinance loans shows adequate performance inthe Non-MSA AA.

Examiners afforded more weight to performance te moderate-iicome borrowers given the

Small Business Loans |
Ther.-ﬁistﬁ'buﬁon ofsriiall business loans based on the borrowers® profiles reflects sxeellent
performance. Bxcellent performances in both AAs support thiy eonclusion.
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Examitiers focused on the cofuparison to aggregate data to businesses with gross anmual revenies
(GAR)of §1 miillion ov Tess when. Arriving at this conclusion. The companies” GAR define the
borrowers” profiles for this analysis, The fallowmg aralyses discuss the bank’s perforinaices in
the Nashville MSA AA and the Non-MSA AA, il which the bank originated 47.0 and 53.0
percent of ifs small business loans; respectively,

Nashville MSA Ad.

In the Naghville MSA AA, Table 10a in Appendix € indicdtes that the bank’s lending level rises
46.2 percentage pofnts above the Aggregate data for businesses with GAR of §1 milllion or less,
thereby: reflecting excellent performance, Thus, given the relative performarice for the discussed
GAR level, the bosrower profile-of small business Joans reflects excellent ‘performanice in the
Nashville MSA AA.

Nop-MSd 44

In the Non-MSA AA, Table 102 in Appendix Cindicates that the bank’s Jending level rises 51.9
percentage points above the aggregate data for businesses with GAR of $1 million or less,
thereby reflecting exceélletit petforinance. Thus, given the relative performance forthe discussed
GAR level, the borrower profile of smiall business 1oans reflects éxcellent performance in the

Non-MSA AA.

Small Farm Loans
Thg distribution:of small farm loans based-on the borrowers” profiles reflects excellent, .
performance. Exoellsnt performancesin both AAs support this éonclusion..

Examiners focused ot the comparison to aggregate data to businesses with GAR of $1 illion or
less when ariving atthis conclusion, The companies’ GAR define the borrowers' profiles for
this analysis. The: mﬂowmg analyses discuss the banl’s performances fn:the Nashville MSA AA
and the Non-MSA AA, i which the bank originated 61.5 and 38.5 percént of s small farm
loams, respectively,

Nashville MSA A4

In ke Nashville MSA AA, Table 11a in Appendix C indicates that the barik’s lending levelrises
19.3 percentage: points hlghcr than the aggregate data to farms with GAR.of $1 million or less,
thereby refloeling excellent perforiiance. Thus, given the elative performance for'the disoussed
GAR level, the borrover profile of small farm loats reflects excellent performanics in the

i

Washville MSAAA.

Non-MSA 44

In the Non-MSA AA; Table {1ain Appendix C indicates that the batik®s lending Tevel rises 30.0
percentage points: above the aggregate data to farms with GAR of §1 million or Iess, thereby
tefleeting excellent petformance. Thus, given the relative performatice for-the discussed GAR
level, the Gorfower profile of small fatm loans reflects excellont performarice in the Norn-MSA

Conseguently, considering the loan categories” overall performances and weightings, the bagk
ostablished an overall good record. legardmg its borrower profile loan,
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Comninity Developnient Lending

‘The bank proved a leader ragarding its CD lending. An excellent extent; ot dollar voluine, and
an excellent responsiveness to the arsas’ CD.needs support ihis conclusion. Appendix B defines
€D,

The following table shows that siate the last evaluation, the bank granted 34 CD loans totalitg
$29.5 million. The total nunber and dollar amount inclde attivities henefiting a hroader
statewide or regional area since examiners concluded that the institution proved responsive fo
CD needs-and opportunities in its AAs.

The total dollar volume equates to'3 .4 porcent of average fotal asséts of $871.1 millfon since the
lastevaluationand 6.0 percent of avetape tiet loatis of $488 3:million for the samie:period. These
levels increased overthe 1.7 percent of average total assets and 3.4 percentof average niet loans
reported in the previous.evaluation. The current levels reflect an excellent extent, or dollaz:
volume, of CD lending relative to'the bank’s capacity znd the areas”™opportunities,

Community Development Loans
R - _Whale Bank: B _
Assessment Affordahle Commmiity ; Eegnoic _Refifg??m-.n’f Totals

I s : Housing A Serviees - Develtpaitent. Sta.bl-ltze. _ S
4 7 $(09083 #_ | 8(000s) | # | $0005) | # 8(0005) | # | S(006g
| 2015 BN o ] 0 4 | 3740 | 5 | 3860
12016 4 41 | 01 6 [ 6 { w0 7 16179 | 11 | 16,593
f2017 16 | 1890 | 0 0 0 0 2 L o7ies | 18 | o5
yrpzole | o o e | o | o] o 0 o 1 0 | o

| Total RN ER 0 18 | 27044 | 34 | 20468 |
| Saurce: Bank Records, :

The bank’s CD loans-henefitted the following areas:
»  Nashville MSA AA —26 CD loans totaling $24.1 millior
¢ Non-MSA AAs -6 CD loans totaling $1.7 million
¢ Broader Statewide or Reglonal Area~2 €D loans totaling $3.7 million,

The following points ptovide examples of the banks’ notable:CD loans.

e Affordable Housing - The bank originated six Toans totaling $772,000, to build homes in.
Macon Courity that pr{mde affordable housing for low- and moderate-income farnilies:

» Revﬁfaiizé or Siubilize ~The bank granted an $8,0 -rrzilli’cm:}oan for the construction of'a
hotel property located in a moderate-income census tract. This activity tevitalized or
stabilized the qualifying geography by helping to fetain an existing business and jobs.

The institution’s CI loansreflect an excellent responsive to the A As® €D needs. Anexcellent

level of €I oaits directed to identified needs and other qualitative considerations suppott this
covclugion. Asdiscussed wnder Déseription.of Assegsment Areas, CD activities that provide
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affordable housing and serve to revitilize ot stabilize qualifying geographies-are primary CI>
needs in the bark’s AAs. As seén in the table, 91.8 percent of the dollar volume of the CD loaris
were directed towards revitalization arid S’tabﬂlzatmn gualifying geographies and the CD loans’
-quahf:atwe characteristics. Thus, the bank achieved an exoallent record of making its CD lans
responsive to the AAs” CD-needs,

Innovative or Flexible Lending Practices

CBI, makes limited tise of innovattve dnd ﬁémble lending préctices in.orderto serve the AAS
creditneeds. The bank employed the following innovative and flexible lehding practice to mect
the primary eredit needs of iis area,

The bank receives favorable CRA credit for its willmgness to offera lazge number and dnllar
volume:of affordable gmall dollar Toans, Which arein demmand, Theseloans show responsiveness
to credit needs of the community and offer an altemstive to relisnce on high cost exedit by noi-
bariks.. The bank exhibited a willingness 1o éxtend small dollar loans within theif AAs, which
demonstrate adequate responsxvs to: commumty credit needs. These small dollar loans represent
(.4 percent of average assets since the prior evaluation. These levels declined from the last
evaluation, which represented 1.2 petterit of the stoall doltar loans ongmated and 3.7 percent of
the overall innovative or flexible Ioans hesed on- average assets. In gomparisonto the prior
evaluation, the bank’s current level reflects limited use;

Affurﬂab‘fe Smaﬂ Dnliar Lcmm

{ . Ammmts‘: $1,000 Amountsﬁﬁz,ﬁﬁﬁ

Yeay Numbef Ambint Nﬂmbar Amoditt

2415 E) $3,059° 16 828,496

2016 58 44576 372 k638050
2017 759 $483087 | 1274 $2,094.395
20718 (through 5/30) _ 156 B92101 | 248 5410987
__Total 978 _$622.723 | 1,910 83,191,823
. Total 2,888 loans totaling $3,814,84¢ e

INVESTMENT TEST

CBL demonstrated an outstanding record regarding the Investment Test. A significant level or
dollarvolume of qualified investments (QIs) and a good responsivensss to CD needs primarily
suppeit this conchision. Appendix B defines €D.

Investment Activity

The bavk generated an excellent level 6 Qls, The following table shiows that the barik made47
Qls-totaling $36.8: milljon. The total dollar velume pquates to:4.2 pereent of average fotal Hssets
of $871.1 miillion since the last evaluation and 12.] percent of average secutitios of $305.5
miillion for the same peiiod. These levels increased over the 3.7 percent of average total assets
and 8.4 percent of average seeurities teported in the previous evaluation. The current levels
reflect an excellent lovel, or dollar volume, of Ols.
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Qualified Tnvestrents
_ o Whole Bank o } -
A ffordable Com onainic Revitalize o)
Agf;:;f;)’ Angsm_g _ g&rr:fllucz;ty Df\?ﬁlopment Rggiiifzze ' 1 Totai& :

’ [ # | 8000 | # | 80009 | # | S0009) | ¥ | 80005 | # $(ﬂoas)
{PriorPeriod | 16 | 4677 | o | o [ & | 73 | o | 0 | 24 | 12056
| 2018 0 0 o o 21 | Z2880 | 0 i} 21 | 23880
2017 0 o |0 6 2 | 198 | o 0 | 2 ] 1808
YTI) 2018 0 | o 6 0 0. 0 0 0 9 0
| Donations 0 0 | 0 0 R 0 o | o | @
| Total s | 4677 | 0 0 81 |16 | b 0 | 47 | 36844
1 Sourge: Bqn!&-ﬂeawd@.

The bank’s Qls benefitted the following areas:
s Nashville MSA AA ~1 QI fotaling $1,848,000
s Broader Statewide or Reglonal Area — 46 Qls totaling $34,996,000

The following points provide examples of the banks’ notakile Qls.

o  Affordable Housing —~The bark holds 15 Tennsssee Housing Development Agericy
(THIDXAY bonds that remain outstanding from 2013 and 2014 investments; these honds
havea current book value of $2.8 million, THDA isw state agency that provides
ﬁmnomg for affordable housing to low-and moderate-income families statewide, which
inélivdes both AAs.

s Foonomic Developmient—The bank invested in bonds finding §BA*s Small Business
Investinent Compeny (SBIC) Progrars and CDC/504 Loan Prograp, both of which
qualify as & CRA investment and support economic developrierit through the provision of
financial expertise, technical assistance, long-term loans, and/or verture eapital to-small
bisinessss, The bank made 16 such investments totaling $17.7 million during the review

petiod:

Thednstitution’s Qs reflect an excellent responsive to the AAs™ CDneeds. An excellent fevel of
Qls directed to identified needs and other qualitative considerations primarily support this
conelosion. Some le dlso reflect innovativeness or complexity characteristics not routinely
found in pivate investments, further suppotting this conclusion.

Ionovativeness or Complexity of Qualified Investuients

The bank deeasionally uses innovative and complex investrments to support o initiatives, [h
addition to those that address identified needs, examiners-aldo considered other qualitative
dspects. While examiners did not note any 5pec1ﬁa Teadership roles, they did identify some.
innovative or complex characteristics as well as ¢haracteristics rot. routinely found in private
investments us reflected 1n the 8BIC investments, Thesé chiavacteristios furthier support an
overall excellent record regarding the Invesiment Test,
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Responsiveniess to Credit and Community Development Needs

The ristitution exhibits good responsiveness to creditand s:ormmzmty geonomic development
neods. Agood level of aetivities directed 1o one or more of the areds’ pumary needs support this
conclusion. Theprevious table shows that the bank’s Qs focused en economic development,
which account forg7.3 percent by dollar volume and 66.0 peroent by number of the bank’s total
Qls, Inaddition, the remaining 127 percent by dollar volume and 34.0 pétcent by immber
benefitaffordable housing for low-and moderate-Ifigane individuals.,

As discussed under Description of Assessment Areas, CD aczmltzeg that proyide affordable

housing to low- and mederate-income individuals represents g primary CD need in the bank’s
AAs. In addition, activities that benefit economic developraent reflect an. dmportant CD tieed in

the AAS.
SERVICE TEST

CBL.demonstiated a high sa’tlsfa(;tory record regarding the Service Test. The poodrécord of the
bank’s retail services Hfted the adequate €D services to.support this conclusion.

Retail Banking Services

Thie hatik extibited a good record for the bark:as & whole reﬂardmg its retail banking services.
Accessible cls.*—:hvew gystems to essentz&lly all pomoﬁs of the AA and the hours aad services do
not yary ina-way that inegnveniences certain pottions of the AA §tipporis this conclusion,

Agceessibility of Dielivery Systems

Delivery systems are accesstble to essentially all portions of the AAs. Accessible branch, ATM,
and alternative delivery system, distributions supports thiseotclusion.

Branch Distribution

The baitk’s branch distribirion is-dccessible to essentially all portions of thé AAs. A good
distribution of brahiches in low-ingoine geagraphiss and an excellont distibution of branches in
moderate-income geographies support this vofielusion

The-following table-shows that in low-income eensus tracts, the percentage by mumber of
branches:details that the bank 1s aceessible to the AAs" popatation tesiding in those tracts, given
the ratios” overall levels.. The bank’s level tises 4.1 petcentage points higher than the population
percentage, thereby reflecting good digiribution;

The table further shows that in moderete-fncome geographics, the pcrcentagc of'thic number of
branches details thit the banleis readily acoessible 1o the AAs® population residing i those
tracts, given the ratios’ overall levils, The bank’s level fises 154 petcentage points higher than
the papulation percentage, theteby teflecting excellent perfarmance,

Thus, given the relative performances and weightings for the discussed incorme levels, the ban’s

28



branch distribution reflects excellent performeance.

Branchand ATV Distribution:

) _ e ' Whole B‘aﬁk _ o -
'Ce;{‘; ::; ;:i " et ‘f;;:;;’;g“:fgi e] :: N Total Population ( “Branghes _ ATM3

Category # % Woolo% % % ¥ | %
Low 1 o 33w | iz 1 53 1 53
| Moderate 16 271 70,310 26,71 8 42,1 g | 42l
| Middls EEIEE R s | a1 | 8 | au
Uppér 7§ ne | semss | 124 2 10.5 2 103
N/A L T e o ] 0 ] ee o | 06
Total | 39 | 1000 | 263480 | 1000 | 19 1000 | 19 | 1000 |
'Saurce . S C’gnsm ('20]{}} B‘an?cReawds. - S ' '

Alternative Delivery Systenss

The bank’s ATM distribution is accessible to egsentially all portions of the AAs, Theaccessible
alteriiative delivery systems to low-and moderate- individuals and the good distribution of ATM
Jocations in lowsincome and an excellent distribution 6f ATM locations in moderate-incorme
geographies support this conclusion.

"The previons table shows that in low-Inegime eensns tracts, the peroesitage by nuimber-of ATMs
lands within af. adequa%:e range of the percentage of the AAs’ population residing in those ttacts,
given the ratios” overall levels. The barik s level rises 4.1 percentage points higher than the
‘population percentage; thereby reflecting good performance. The tabls furfher shows-that in.
moderate-income geographies, the percentage by number of ATMs lands within an excellent
range oi" the pop alatzon pércentage gzven “fhﬁ La’rzos overall I@V&Is The bank’s 1::*%1 rises 15.4

pefforrnan,ce

In additionto ifs ATMs, the bank offers 4 good variety oPalternative systems that prove effective
in delivering retail banking servides in low- and modetate-income geographies orto low-and
moderete-income individuals. For example, the institution provides free internet banking that
allows eustomiers to review theiraccounts, track experises, make transférs, and pay bills. The
bank’s mobile banking access providesmany af these sanme services from any mobile device.
These delivery systenis also adchess various needs of commercial customers, ineluding small
busiticsses, such as online cash maragement ard m&rchani gervices.

Chianges in Branch Locationy

Branch location changes have generally not.adversely affected the accessibility of its delivery
systews, particulely in low- and moderate-income geographies ot to low- and moderate-
iricome individuals.

The following table shows that the batik did not open or close any hranches in low-incorie

eersus tracts, thus not affecting the accessibility of its delivery systems ini those areas. Tt further
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sshows that'it.closed a bianch in a moderate-income-fract, The closure accurred in the Nashville:
MSA AA(Smith Cotinty), where the bauk still epetates another office in.a moderste-income
travt, Additionally, the bank openied (Nashville MSA) and glosed (Non-MSA) a branch in
middle-income census tracts.

Given the neteffect of the opening and-closing of offices, the Tocation changes gererdlly did not
adversely affect the aoccessibility of its delivery systems, particiilarly in low~ and moderate-
Incone peographiss,

Change iy Office Locations
. Whole Bank _

Census Tract L uﬁlf);n}ogrdph:::ﬁ : Branches Qpened | Vrﬁi;ran‘éilgas C‘Iﬁ%q‘j.- _-

_ I_n-x:ome-(?afz.%egm;y | ‘Fracte | Population r % # Yo
| Low _ 1 12 0 0.0 0 00
Moderste | w1 | 267 0 oo |1 500
Middle B g |1 s |
Ypper | 118 T 124 | 0 o | 4 K
o i i "'1'“? T mar e - 0 =
Total 1000 | 1000 1 1000 2 100.0
B W TS CEHSHS (2010) Basik Records. o T :

Reasonablendss of Business Hours and Services

The institution’s howrs and services do notvary in a'way that ineonventenees cetfain portions of
the AAs,particularly low- and moderate-income geographies or individuals, Anadequate recotd,
with respect to its howrs and services offered af branches ocated in low- and woderate-incornio
censns tracts pritharily supports this conclusion.

The nstitution maiftains hours and setvices fypical for the areas” servéd and the tadustry with
most locationsireflecting fobby howrs that cover at ledst sight hours 2 day Monday thru Thuesday
with slightly extended hcaurs on Friday, and additional drive-thru hours on Saturday. Offices in
low- and moderate-incomme tracts gemmlly teflect similarhouts to those in middle-snd upper-
inconie geographies.

The range of services covers a-wide variety of proditts and setvices includfng consumer
checking, savings, money market, certificates of deposit, and IRA accounts-as well asdebit and
wredit cards. Tt also offers various loan. pmduats including home eqmty, consumer, and mortgage
loans. For businesses, products and serviges inchude checkiiig and savings accounts as well as
those previously mientioned under this test,

Comequenﬂyi the bank’s serviees, including busingss houts, donot vaty in a way that.

inconveniences cettain gorfions of the AAs, inctuding low- and foderste-income geographiey
and 1ow- and maoderate-income individnals.
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Comminity Development Sérvices

The institution provided an adequate level of CD services. An adequate extént of CD servives
regarding responsiveness, inmovativeness, and degree to which they serve low- of moderate-
incetne areas orindividuals supports this conclusion. Examsiners considered the institution’s
capacity and the arens” néeds-wheti arriving 4t this conclusion.

The setvices ;ﬁlif‘iﬂvtﬁ,\«?ﬁ bank personuel’s use of their teehnical expertise to berefit .o'fgélli:izatfo'ﬂs
er projects with a primary purpose of CD, as defined by CRA regulations. Appendix B defines
CB,

The followhig table show that stnee the lastevaluation the bank provided 55 CD-services, The
total number includes activities benefitting & brodder statewide or réglonal drea since examiners
concluded that the nstitution praved rf,:sponswe 1o CD needs aiid opportunitics in its AAs,

The total number 6f CD services equates to-an. average of 102 CD services, per office, per year,
sinve the last evaluation. The bank averaged 19 full-servige Gifices for the .84 years since the
last evaluation. Theaverage figure declined from the 2.27 €D services; per office; per year,
recorded at the prior evaluation, The eurtent levels reflect an adequate extent, or nnmber, of CD
sarvices.

Community Development Services
. . . Whole Bank _ ‘

- Affordable | Comuuni Fconomic ] Revitalize or "
-L?;‘?ﬁ"f“y Housing __| C»%?I‘Tligfy Dfx?;zp?;fm Resvt:ﬁfzeew | Motals
| Year . r 7 # ; T > m W
| 2015 0 13 6 I ' 19
2017 o 13 | 6 0 19
| YD 2018 0 1 _ 6 D 17
Total 0 37 18 0 55
‘-szrca BanicRe(.ard.s

The bank’s CD services benefitted the following ateas:
¢ Nashville MSA AA ~ 12 CD services
o Non-MSA AA - 15 CD services
o Broader Statewide or Regional Aréa —28CD services

The following points provide examiples of the banks® notable 'CD services.

o Community Services — A large number of bank eraplovees teach the Literacyi in Finaticial
Education (LiFE) Program-at schools fhroughout the bank’s AAs. This course alipns
with state, national, and Famp$tart Coahimn {inancial literacy standards and covers credit
seote, Tnsurance, eredit catds, taxes, mvesimg, savings, 401Ks, and mortgages. Thus, the
program provides comimumity services in the form of financial education targcted 1o Jow-
and moderate-ineome individuals.

31



w  Economic Development - An exccutive officer serves airthe Bogrd of Directors for the
Macon. County Joint Economic and Community DeveiopmentBoard This organization
eficourages economic develmpment through job creation, thersby providing employment

opportunities for residents in the community.

The institution’s T services reflect adequite résponsivensss {0 the AAS CD neds, An
adequate Jeve] of CD services directed 1o identified needs and otherqualitative considerations
primarily’suppott this conclusion.

Ag disonssed nnder Déseription of Assessment Areas, CD.activities that provide CD services to
low-and moderate-inconte individuals represeiits a primary CD ticed in the bank’s AAs. In
addition, activities that benefit economic development reflect an inmportant CD need inthe Ads.
The tabledbave shows that 67.3 pereent of the bank’s CD services benefit pro; ety or
orgaiizations that: pmwde CD:services targeted to low-and moderate-income todividuals, with
the remaining servises directed towards economic development,

DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW
Exaininers did not idéntify any evidetice of discriminatory orother Megal creditprastices forihe.

bank-as a whole inconsistent with faeipmg o meet commuuiity credit néeds. Therefore, this
consideration did not affect the overall CRA rating.
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SCOPE OF EVALUATION

Citizens Bank of Lafayefte.

"ECOPE OF EXAMINATION:

NonMSA Assessmont Area

- Full:seope reviews were performet! on following assessment areas within the noted rate areas:
Nashville MSA Assessment Arca.

4 TIME PERIOD REVIEWED:

T April 20, 2018 through April 23, 2018

| PRODUCTS REVEEWED: (list loan ¢ategories reviewed alphabetically):
| Community Devslopment Loss: 7/28/201% ~8/30/2018
Home Mortgage Loaris: 1/1/2016 - 12/31/2016

1 Small Business Laans; 112016 -12/31/2016

4 Srnalt Farnd Loans: 1/1/2016 - 12/31/2016

LIST OF ASSESSMENT AREAS AND TYPH OF EVALUATION

"RATED AREA/
ASSESSMENT AREA

TYPL OF

| EVALUATION

| BRANCHES

OTHER
INFORMATION

| State of Tennessee: :
Nashville MSA AA |
TN Non-MSA AA

Fuft-soepe

VISLIED

Maln Office
None

None
Nong.
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APPENDIX B
GLOSSARY

Aggregate Lending: The number of Toats originated and putchased by all reporting lenders in
specified income categoties asa parcentage of the aggregate mumber of loans originated and
purchased by all teporting lenders in‘the mefropolitan arca/assessment arca.

Area Median Income: The median farnily income for the MSA, for personis or geographies
Tocated 1o an MSA; or the statewide non-netropolitan median f‘amzly ingome, for persons of
geographies located outside an MSA.

Assessment Area: A geographic.area delineated by the bank underthe reguirements.of the
Comitinity Reinvestment Act.

Census Tract: A small; relatively permaznent statistical subdivision of d county or squivalent
entity. The primary purpose of census fracts is to provide-a stable setof geographic units for the
presentation of §atistica] dats, Cehsus tracts getierally have a population size between 1,200 and
8,000 people, with ani optinatun size 0f 4,000 people. Cerisus tréitt bovndaries. gem:raliy follow
visible and identifiable features, hut they may follow nonvisible legal boundaries in some
instances. Census tract boundaries always follow state and county boundaries, when applicable.

Combined Statistical Area ({ISA) A gombination of several adjacent metropolitan statistical
dareas o micropolitan statmtma,l #reas ora iiix of the two, which ate linked by ¢conoidis tles.

Community Bevelnpmem For toans, investments, and services toxqualify as corprounity
developmentactivities, their primary purpose must: .
(1) Suppott affordable housing for Jow- and moderate-incoms individudls;
{2) Target comtnuity services foward Tow- and moderate-income individuals;
(3) Promote economis development by financing sniall businesses or furms;
{4) Provideactivities that revitalize or stabilize low- and moderate-income ge@g‘faplnes
desigruted disaster arcas, érdistressed or underserved non-metropolifan middle-income
‘ geographj £8;0Or
(5) Enableor facilitate projects ot activities that address needs regarding foreclosed o
dbandoned residential properties in desighated targef aveas.

Community Development Corporation ({CDC): A CDC atlows banks and holding companies
to make equity type tuvestments in corhmmunity developraent projects. Bank CDCs can develop.
itmavative debt instruments or provide near-equity investments tailored to the development needs
of the community, Bank GDCs arelso tailored to their finaneial and marketing needs. A.CDC
thay purchase, own, rehabilitate, construct, manage, and sell real propeity. Also, it ey make
etility ordebt itvestmerits ini. dsvelopment projects and in loeal businesses, The CDC activities
ate expected to directly benefit Tows and moderate-incoimi BIOUDS, and theinvestment dollars
ghould not represent an undue figk on the banking organization.
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Community Deyelopment Financial Institutions (CDFIs): CDFIs are srivate lteriiediaries
(either for profit ornenprofit) with commmunity development as thefr primary mission. A CDEI
facilitates the low of lending and investment capital into distressed commurities and to
tndividuals who have beén imable to take advantage of the services offered by traditional
financtal institutions. Some basio types of CDFIs include community development baiks,
commiuuity development loan ,ﬁmds, comraunity developtient éredit unions, miceo anterpmse
funds, and community development venture sapital funds,

A certified CDF must meet ethbikty requirements. These requirernents include the following:

«  Having'a primary rission of promoting community development;

* Serving an investment ared or target population:

*  Providing development services;

«  Maintaining acconatability toresidents of its investment arsa ortargeted population
through mpresentanon on its governing. board of directors, or by other means;

+ Not constituting an agenoy or {nstramentality of the United States, of any state or political
subdivision ofa state.

Community’ Deveiopment Loan: A.loan that
(1) Has as ifs primary prirpose community development; and
(2) Except in the vase of & whalesale o7 limited ) purpese bank:

a. Hasnot been sgpoited or colletted by the bank or an affiliate for consideration in
the bank’s assessmient avea as-a horme morigage, small business, small farm, or
consumer loan, unless it-is a muliifamily dwelling loan (as-deseribed in Appendix
A to Part 203 of this ttle); and

b. Beticfits the bank’s assessment area(s) or a broader statewide or réglonal-ares
including the bark’s agscssient area(s).

Community Deveiopment Service: A servieethat
(1) Hasas its pnmaryputposa community development;
{2) Istelated to the provision of finangial services; and
{3) Hasnot been considered in the evdluation of the bank’s retail banking serviess under
§ 345,24(d).

Consumer Loan(s): A lodn(s) to one or moete individuals for household, Family, or other persanal
expendifures. A consumer Joan does tiot inclide 2 hoine mortgage, sindll business, o small farn
loan, This definition includes the following categories: motorvehicle loans, credit ¢ard loans,
home equity loans, ofher sgeured consumer loans, and otheér unsecured consurmer loans,

Core Based Statistieal Area (CBSA): The county or counties or eguivalent entitiey assoefated
with &t least onie core (urbanized area or urban cluster) of at least 10,000 population, plus
adlincent counties having a ligh degree of sosial and economic infegration with the core a3
measured through commuting ties with the counties associated with the core. Metropolitan and
Micropolitan Siatistical Arezs are the two categories of CBSASs.
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Distressed Middle-Income Nenntetropolitan Geographies: A nonmetzopolitan middle-
income geography will be desfgnated as distressed if it is ina county that meets one.or more of
the following triggess?
{IJ amunemploymentrateof at least 1.5 times the national average;
(2) apoverty rate.of 20 percent or more; ox,
(3) apopulation 1055010 percent otmore between the-previous and most regent decennial
«Census or a net nigration loss of 5 percent.or more-over the S~year period preceding the
ot récent censys.

Family: Jucludes:a householder and one or more other persons Tiving in the satme household
who are related to the houssholder by birth, mariage, or adoption. The nuruber of family
Louseholds alw‘ays equald the tiumber of Tamilies; however, a family household may elso include
tion-relatives living with the family. Families are classified by type ag: githera mamesdﬂcoupl
family.or other famfly. Other family is further classified into male honseholder” (a family with
amalehouseholder.and nowife present) or “farmale Houscholder” ’ (a faroily with a femals
‘householder-and no hisband present). '

Family Income: Includes the income of all mémbers of a farily that are age 15 and older.

FFIEC-Estimated Income Data: The Federal Financial Institutions Examination Council
(FTIEC) issties annual estimates which update median family income from the metropolitan and
non-metropolitin areas, The FFIEC uses Arherican Community Survey data and factors in
information from oftier Souress fo-arrive at an annual estimate that more closely teflects gurrent
eseonpmic conditions.

Full-Scope Review: Petformance under the applicable tests is analyzed sonsidering
performance context, quanfitative factors (geo graphic loan distribution, boriower profilefoan
distribution, and total mumber and dollar amount of investments), and qualitative factors
(innovativeness, complexity, and responsivensss).

Geography: A census tract delineated by the United States Bureau of fhie Census in the most
recent decennial census

Home Moxigage BmcIQSure Act (HMDA): Thestatute that requites certain mot{gage lenders
that do business or have banking offices in. ametropolitan statistical area to file annval summary
reports of thelr mortgage lending activity. The reports include such data as the race, gender, and
the incorve of applicants; the amount of loan tequested; and the d disposition of the application
{approved, denied, and withdraws).

Home Mortgage DisclosnreLoan Application Register (HMDA LAR), The HMDA LARs
retord all applications received for residential purchase, refinance, home i imgrovement, and
temporary-to-perthianient construction loans,
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Home Mortgage Loans: Includes hoiie purchase find homie itnprovement loans-as défined in
the HMDA regulation.. I‘his definition‘also includes multi-family ({ive o mors fatmilics)
dwelling loans, loans to purchase manufactored home$, and refinancings. of home imptovement
and home purchase loans.

Houschold: Tncludes all persons oetupying & housing unit. Persons not living in households
ate olassified as Hving in group quarters. Il 100 percstit tabulations, the count of households
always equals the eount of secupied housing wits.

Household Income: Includes the income of the householder and all other persons that are age:
13 ard older i the Hotischold, whether rélated to the househmldc1 or not. Because many
households dre only one person, miedian honsehold ineome is isually less than median family
income,

Housing Unit: Includes a house, an apariment, a mobile home, a group of rooms, ora single
rooril that i3 occupied as separats 1iving quarters,

5,

Limited-Scope Review: Performance under the applicable tests is analyzed using only
quantitative factors (for example, geographic loaty distribution, botrower profile loan dlsmbutlan
tatal number and dollar amount of investments, and branch distribution).

Low-Incoite: Individual income that is less thar 50 peicent of the area median income, ora
median family income that is less than 50 percent in'the case 6fa geography.

Low Income Housing Tax Credit: The Tow-Income Housing Tex Credit:Program is a honsing
prograti; cotrtained within the Titernal Revenus Code of 1986, 45 amended, It4s admintstered by
the 1:8. Department of the Treasury and the Internal Revenue Sérvice. The 11,8, Treasury
Department distributes Jow-iricome housing tax eredits to housing credie: agenmes threigh the
Internal Revenue Service. Thehousing agencies allocate tax credifs oz & competitive basis.

Developets who accuire, rehabilitate, or cotistruct low-iiicoire rental housmg may keep their fax,
eredits. O, they may sell them to corporations:or investor groups, who, as ownets of these
properties, will be ableto reduce theirown foderal tax payinents: The ereditean be-claimed
annually for ten consecutive years. For a project to be eligible, the developer niugt sef aside a
speclﬁc percentage of units for oceupandy by low-income residents. The set-aside requirement
remaing throughout the covmplignes périod, usually 30 VEArs.

Market Share: The mmber of loans originated and pirehased by the institutio as o petcentage
of the-aggregatenumber of loans originated and purchased by all reporting lenders in the
metropolitan area/asséssment aren.

Median Income: The median income divities the income distribution into-two equal parts, one
having incomes above the median and. ofher having incomes helow the medign.

37



Metropolitan Division (MD): A county or gtoup of counties within a CBSA that.contain(s) an
urbanized area witha population of 2t least 2.5 milliva, A MD is ohe 6t figre inatn/secondary
counties representing an employment center ot centers, plus adjgcent counties associated with the
main/secondar Yy county or counties through commuting tes.

Metropalitan Statistical Avea (MSA): CRSA associated with af least one urbanized area
having a population of af least 50,000, The MSA comprises the central connty of counties of
equwalent entities comazmng the core, plus adjacsit olitlying counties havirg a high degree of
socidl and economivdntegration with the ceniral eounty or connties as measured through
commutmg

Micropolitan Statistical Area: UBSA agsociated with at Yeast onie Uirbatiized aréa having &
population.of at least 10,000, but lesy than 50,000,

Middle-Incomes Individual incorme that fsat Jeast 80 percent and less than 120 percent of the
areatnedian income, ot Amedian family ircdine that is.at least 80 and léss than 120 percent in

the case of g geogmphy

Moderate-Ineome: Individual income that is af least: 50 percent and less than 80 percentof the
area median income, or a mediah family income that is at least 50 and less than 80 pereent in the

vaseof 4 geography.
Muilti-family: Refers to a residential structure that conitains five or mhoré utts.

Nonmetmpaht“an Atea: All ateas outside of metr apolitan areas. The definition of non-
mstropolitan area i not consistent with the defirition of rural dreas, Urban and rural.
classifications cut meross the other hierarchiss, For example, there is generally urban and rural
tertitory within metmp(aiitan and non~matropohtan areas:

Owner—()ccup;ed Units: Includes umits occupied by the owner or co-owner, even if the unit has
fiot been fully paid for or s mortgaged,

Qualified Investment: A lawfiil investment, deposit, membership-shate, ot gréirt that has as s
primary puipase commiunity development.

Rated Area: A tatgd dreals & state or multistate metropolitan arga. For ah Institution with
domestic branches in only one state, the institution’s CRA, tating would be the state ratmg Ifan
institution maihtaing domestic branches in nicre than ane state, the fostitution will recelve a
tating for each state in which those branches are focated. 1f an institution maintains domestic
branches in‘two of more states within a multistate metiopolitan area, the institation will receive a
rating for the multigiate metropolitan area.

Rural Area: Territories, populations, and housing units that ére not elassified as arbam,



Small Busiuess Investment Company (SBIC): SBICs are privately-ownéd investrent
companies which are licensed and regulated bythe Smiall Business Admimistration

(SBA). 8BICs provide long-term loans and/or venture capital to small firms. Because money for
venture ortisk investments is difficalt for stall firms to oblain, SBA provides assistance to
SBICs to stimuilte and supplement the flow of private equity and long-term loan funds to small
companties. Venture capitalists participate i the SBIC program to supplemient their own private
capital with finds borrowed at faverdble rates through SBA’s guamiites of SBIC debentures,
These SBIC debentures are'then sold to private investors.

An SBICs gticeess is linked to the growth and profitability of the eompanies that it finances.
Thersfore, some SBICs primarily assist businesses with significant:growth potential, such as new
firtns in innovative industries. SBICs finance small firms by providing straight loans andor
equity-type investments. Thiskind of financing gives them partial ownership of those busingsses
and the possibility of sharing in the companies’ profits as they growand prosper.

Small Busingss Loan: A loan ineluded in “loans to sl businesses” s defined in the
Consolidated Report of Condition and Income (Call Report). These loans have original amounts
of $1 millioii.or less and are either secured by nonfarm nonresidential properfies ar are classified
as corymercial and industrial loatis.

Small Farm Loan: A loan tnchided in*foans to small farms” as defined in the instructiods for
preparation of the Consolidated Report of Copdition and Income (Call Repiort), Theye loans have
eriginal emounts of $500,000 or less and are either secured by farmland, ineluding farm
resideritial and other i nnprovetents, or are classified as loans o finance agricuttural production
‘and other Toang o Tarmers,

Underserved middle-income nonmetropolitan geographies: A rionmeétropolitan middle-
income geography w111 be designated as underserved iFit imeets criteria for
= DPopulation size, density, and dispersion indicating the area’s population fs sufficiently
smaall, thin, and
+  Distant from.a population center that the tract is likely to have difficulty financing the:
fixed costs of meeting essential community ngeds,

Upper—lnwme‘ Individual incomie that isritore than 120 percent of the area median income, ora
median family income that is more than 120 percent in the case of a geography,

Urban Aréa: Allterritories, papulalmns and housing units in urbanized areas and inplaces of
2,500 or more persons ouiszde wrbanized zreas. More Speclﬁcally, “trban™ cousists-of territory,
persons, and housing wnits in places of 2,500 or tiore persons incorporated as cities, villages,
boroughs (escept in Alaska and New York), and towns (except in the New BEngland states, New
York, and Wisconsin).

“Urban” excludes the rural p“ortmns of “extended cities”; census designated place of 2,500 or
mote persons; and ether tertitory, incorporated or i:mmcorperat»@d including in urbarized areas,
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APPENDIX C
FFIEC STANDARD CORE DATA TABLES
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Institution ID! Ciizens Bank of Lafayette

‘Table 1, Lending Volums

LENDING VOLUME Geography: TENNESSER Evatuation Pefiod! JANUARY 1, 2016 TO DECEMBER 31, 9016

% of - , ' - Community - - % of Rated
Rated Home Mortgage Sinall boans tor Stnall Loans to Fanne | Developtient Leans™ | Total Repoited Loans Arez
Area . ' Biisinestes ) i o . . Diepasits in
Assessment Area [2016): | Loans (8 ’ ' T ' ' T RasIsAe
mMAIAAY © ¥ _Bo00s) i # | ${000s) | # 5 {0008y | # § (0008}, * ${000's}

F'u it ﬁevi o

ey e N R N - = " 26|  24002] 4] 25877 4600 |

Nor-MSA AR 455z | 105 I I A - 1706 | 348 | 76676 54.00

*Loar Datzas of Decerber 31, 2016, Rafed arew refers to-cither state or-multi-state WA rating arex.

** The-evaluation perind for Commurety Development Loans is far July 28, 2015 o May 30,2018 L

4% Deposit Data as-of Jizne 30, 2077, Rated Atea refersto tithor the state, wiilfi-state MA, b institution, 45 approfriat,
) 41 .




Fable 2a. Geographic Distribution of Home Piitchase Loans.

Institution ID: Cifizens Bank of Lafayetie

Gebgaphic Diskibution: HOME PURCHASE

Geography: TENNESSEE

Evaluation Period: JANUARY 1, 2016 70 DEGEMBER 31, 2018 °

Cowdncoms
. Gecgraphiss

TetlFome |
Purchass'loans. |

Moderate-Incomme
Geographies
O

Middie-ncome
Gebgraphiss

Upper-income
Geographies:

Aggregate HVDA Lending (%) b7

Asszssment Ared: ) % of
Total Loans

Feknde.

| Ovingt-
{ Gee |
g™

% | % BANK. |

L Unifs™*

% | %BANK |
- Cwner

Loans
wWWA

Gt

% ] %BANK |

Coner
Oco
Units™*

Loars
sk

‘Owner

‘ Loaiis
j6vol

ek

% | % BANK |

_Téact licome*

Mod

i

Upp

Full Review:

Whjtg™ |

v

Noshvile MSAAA | 681 E744] 000

6.00 |

5802 |

41.50 |

;E'_d-.-?’lf '

518 147

0.00

'B3.26:

Wik-20

#.85

NonMSAAR 1B 4zBe]  1s1

.00

Ean

784 |

284

3167

23583

1.89

547

57.47

337 |

* Based on 7016 Peer Mortgage Data = US and PR

*+ Homeprrchase loans originated andpurchnsed fnthe MATAA 287 jiércaite. 68 2l Rotne prirclise ARy orjginated 550 pirehaskd fnfhé vated wé,

information,

=#*% Dats shown nchydgs ouly Onie 1o Fout-family nd mamifacnised housing. (Provierty type of 1r 2y
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Table 3a. Geographic Distribution of Homie Improvemisiit Loans

Institution 1D: Cifizens Bank of Lafayelte

Geographic Distiibution: HOME IMPROVEMENT

Geography: TENNESSEE

Evaluation Period: JANUARY 1,.2096 TO DECEMBER 31, 5046

Assessment Arear

Edl Review:s

Total Homs
Improvement
- fpans

Lew-lncome
Geographiss

Moderate-Income
Geographies

Middle-Income
Geographiss

Upper-income
Bebdgraphies

nsomes*

| Aggrebale HMDA Lending (%) by Tragt

& % of
Totat
ok

| Units*

% | % BANK |

Oviner Lozng
7ve: i

| Units®

% | % BANK
Owner Loaas
GCC Ll

% ] %BANK

Owner Loans

L Oec i

Linttg ™

% | BBANK

Owrier
Oce
yUnitg™* .

Loans

e

Low

Med { Mid

Upp

'Nasﬁyﬁ le MSA AA

16 | 53.33

000

53.00

9375 |

4180 E35

518

0.00 |

.06

4643 | B0.89

968

Non-MSA AA

14| 48.67

151 1426

3671 000

62,84

7857

3187

REATS|

227

4,55

5985 |

* Based om 2016 Peer Mottgage Data - US imd PR } o ) . ) e L
#* Home imhproverient Ioans ofiginated and Prrchiased iy 6 MAFAA B4 bercentage of 81l Home inprovement Toans originated amd purchased in the rated arez,

o Peroentase oF Owner Oecupist Wit Is thé muiniber-of owiies Seci

Wkormiation.

AR DA shioven inctudes oty Oné 6 Pour-Taniily andmanyfadiuied housing, (Property type ol -9r.2}

g3

plod njts it a particiar geozraphy divided by thepuember of ownor occupied Fousingwmitsin the sren based ari 2016 Census




Institution ID: Ciizens Bank of Lafayetfe

Geographic. Uistributich: HOME MORTBAGE REFINANCE. - Gebgraphy: TENNESSEE

Evaluation Period: JANUARY, 2046 TO DECEMBER 34, 5016
Totel Homé - | Lowcome | Wioderate noome Widdle-Income Upperincome Adgregate HMOR Lending (3) by,
Morldage: Geographiss: ; Gaogiaphias . Getgraphies Geographies ' Tract inctrne®

Assessment Arga: Refinamce:
Loans | 1 S T S _ R I
# | %of | % Owner | % BANK | % Owher | % BANK. | % Owrier | % BANK | % Owner | % BANK c
| Totab* | Do Loanig Qet- | Lpzns Oce. | Loans Oge. toats | 1ow Mod g

1 Unis*™ ok L URtig™ § e 1 dpitger | we Unitg** |  =o=

Upp

| Fuli Review:

| Nashvills MGA A& 47 | 5629 600 085] sebz| ei40] AiEG] EST] 58] 089 600 TIE05 | 454T] 658
1 NonViSA AR L 38| aart 181 0.00 397  po0| pzed 6316 |  BL67| 36B4| 412|487 | 58.01| 3580

* Bised pn 2018 Peer Mortgnge Dt =i and PE ‘ _ L o

= Homerefinanics loans cxigititid and purehased i the BIAFAA wsa percentage of 4l Rt reftnente Joats origiiated And pused i e mf&.drar% e L
*EE Porsentage bf Owier Ocgupied Unils is the numiber of owner wocupled.anits n°a parkiciilar getgraply dividei by the wmimber oTo%her Geoypied hoasiig Umtinthe arsd based on-2010 Censis
informefiony ) o _ ‘ o .

++3¥ Daty shiwem inabadies only Onerte FourTamy and mranuficared housing (Propeity type-of 1-or2)




Table 53. Geographi¢ Distribution of Simall Loans to Businesses
Geagraphic Distibution; SMALL LOANSTO BUSINESSES

Institiution 1D: Citizens Bank of Lafayette

Geography: TENNESSEE Evatuation: Period: JANUARY 1, 2016 TO DECEMBER 31, 9046 |
Fotal Srat i_;owarnbgr‘;qé' ' Mcderat@inccme - Middislnceme | Upperlncoie Aggrégate- i_énd?ﬁg e hy?mct
- Business Geographies Gecgraph!es Geograpties Geagraphies: ' Indame*
Assesament Areys . Loans _ . R S
' # 1 %of %of | % %ot % % of % % of Y% - )
Towal™ | Businesses | BANK | Buditosges | BANK | Businesses | BANK | Businosses | BANK Low Mod Mid Upp
_ o Lazms‘ i LGE"IS ‘1’*-\4 La’ans . *ww . L_-‘Da-ns
Fidl Reviews: ‘
Rashvile MSA AR 43| 47.04 0C0T "060]  B4T8[ 7i62] 3236 1898 348 4207 000 2049 4204 @765 |
‘Non-MSA AA | 1811 5285 363 435 549 8.07 | B5:37 | 67.08 2529 | 2058 B59| 523 8117} 3001

* Boged on'2016 Peer Sroall Business Dath - B8 and PR

+#% Yource Data - Dun and Bradstres? (2016,

*¥ Sinall lonns to busiesses, originated and purchased &y the MAPAS as 2 percentige ofall smiall Wati 1o bushicssed otigiiated and purchiaséd i the ratsd area.
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_Table Ga. Gedgraphic Distribition.of Small Loans fo Farms

Institution 10; Cifizens Bank of Lafayette

Geographic Distribufion: SMALL LOANS TO EARMS.

Gidgraphyt TENNESSEE

Evaluation Period: JANUARY 1, 2016 TO DECEMBER 31, 2016 |

1 ASsessment Arga:

Full Review:

" TFotal Small Earm

LDEnRs

Lowidneoma T

Geodraphiss.

Moderate-icore

Geographles |

Middllg-inicome
_Geographies

Upper—[ncﬁme -
Ceographiss

i Aggfegaiﬂ Lehd'i?}g--{‘éffis)' hyT'rac'le hoome”

# %ot |

Total*™

Goof | %
Famms | BANK
i Lidaig

Yot
Farms

ek

o
BANEK
. Loans

Yot %
Fatms. | BANK
i Loang

s of %
Farms | BANK

Loans

Lew

Wod

Mid

Upp

Nashviie MSAAA.

BRE:!

5154 ]

000 |

5865 |

7888 ] 3547 |

1685

~ame | 147

606 |

5648 ]

3690

AT

NG MSABA

85 T 3848

T

o0 |

yas

756 |

FEXAR

2627

T 1BAT |

.00

327

7552

ECER

* Bused on 216 Peer Sminll Business Doty — US 4rid PR,

** Srifall Toatts to Tars eriginited and purchised Tn-the MA/AA us'a pereritage of aitsmall foans to friiy originated and phirchisded in the tated vica:

A% Sorrie Thiva - Bralt avd Badsteest (2016).
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Table 7a. Borrower Distributiot of Home Parchase L’d’a’ns

Institution ID: Citizens Bank of Lafayette

‘Borrower Distibution: HOME PURGHASE

Geog‘raphy' TENNESSE&‘ Evafuatfmn Peariod: éANUARY 1, 20‘}" 8 To DECEMBER 3, 2016
Total Home Plrchase L-éw,-%ncome: Modera’re—tn{:omes Middle-Inepiie ' Uppai- tncome ' Aggregate Lereli ng Data~

‘ _ Loans . Borrowers Borrowirs . -Borrowers ¢ Burfowers, _
Asgessrient Args: # % :af % % BANK % YBANK | % Yo BANK % | %5BARNK _

Total™ | Fafiliss | boans | Families Loans | Families Loang Families | Loans Low: Mod | Mid Upp

| ek Sebedese R W FRE Rk i HH Ik,

Full Review: o
Nashville MSA AA 68 | 874 28601 3158 2313 1754 AT 21651 2710 29827 1438 | 2086] 2703| 2680
Non-MSA A B1 1 4286 1875 408 1545 2600 | 2120 22.00 4359 _ .4B.OQ' T 370 23,43 2777 AT

* Based on 2016 Peer Mortzage Date — [ anid PR,

** Tome purchase loang wrtiviated and prrchased i ths MASKAas & pertentage of alt home blrchase Ioam origindted and purchased in thie vated dréa,
#er Pereenitags-of Famities is based ontiie 2016 Cefitus informaticn,

#5555 s g percentage of louns with borrowerinsone informiation available, Hprinforgration W

*+Datgshown includes onty Qe 16 Foer-fimily wd oAkl Hosing,
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Table 8a. Borrower Distribution of Home Improvement Loang’

tnstitution 1D: Citizens Bank of Lafayetie.

Borrpwer Distribution:. HOME IMPROVEMENT

Geography; TENNESSEE

Evalugtion Period: JANUARY 1, 2016 TO DECEMBER 31, 2015

Assossment Area

“Tetal Home

improveriient Loans |

___ Borrowers.

Low-income

Woderate-inoome
... Bomowers

“Hiddie-income
_ Borowers,

Ubperincoms
Bafrowers

"Aggfegate Lending Date

#

% of
Totar+

%

Families

Laans

" b

%BEANK | %
| Famities

Y% | %BANK
Lodng
AckckeE

% | %BANK |
Failies
ek

Leans

whA

% W BANK |
| Eamities:

Loans
Rk ek

Low

Mod

Mid

Upp

Full Review-

Nashile MOA AR |

167 833z |

2308

73431

Exal

v

BTG

15381  18.0%

53.65

2038

27 8a

N Q&MSA Ak,

4 4857

7

428

1548

~ 2857

4359  BOOD

1028

16.05.]

Z2IF

5144 L

*Based 602018 Teer Mortgage Dath — USand PR

“* Homs'improvemment Todns originated and prrchaseidif Bie MAZA R 28 4 pérceritage o8l home Improvement foans originated and purchased inthe vated srea;
#EF Percétitage of Faniilied it based of the 210 Censudtinformativn, . - o . )
#EE fn s prentine of Joanswith Bosrower income information available, Noinformation was-avaifable for 10.0% ofoans vrginated and porchiased by BANK.
* Diata shown intfodes onty Dne fo Four-famity ané-mamficiored housing. (Property type of [ or 7}
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Table 8a. Berrower Distribution of Honie Mortgage Refinahice Loans

Institution 1D: Cifizens Bank of Lafayeife

Borrower Dishibutfon: HOME MORTGAGE REFINANGE

Gengrapty: TENNESSES

Evaluation Pariod: JANUARY 1, 2016 TG DECEMBER 31, 2016

Assessment Area:

Total Homs.
Mortgage Refimarce -
L&ans

Low-incerme

Bofrowers

M@déra%e'—l'ncmne
Borrowers

Widdie-Reome

Bomowers

Uppérlncomea
Borrowrdrs

ﬂggrégaie Lending Data”

# %of

Total™

Families

i

% BANK

Leans

L

o

Familiss
) .

% BANC
et

ek Rk

%
Famiiliss |

ik

% BANK
Loang

e

-%fx gfff__i BANK:
Families Loans

Ry FkER

Low:

Yod

id

Upp

il Review:

Nashvile MOA A

47 ] 8529

" 28,80

3333

AT

T 14.28

2710 23.81

12781

2537

55,01

3156

NorMSA AA.

3R | 447

19,75

1744

T 15.46

3120 |

14.29-

T AE9| | BLAS

458

1401

21.18

5987 |

* Based.on 2014 Peer Mottgage Data — USand PR

** Home refinance:ioani orisinated srfd purehased @i fie MAVAA 65

¥ Percentage of Families is based on fhis 2010 Cerisus nfoimatio, o o o o
=4 As 2 percentagel of foais wigh borrower facome infortiation avallable;, No iformation Wi aVailable for 9:4% o founs originated and purchased y BANE,
* Drita stigwit includes dnly Onirte Four family and mannfiitoret Housing, (Property-tvps of 1.6p 2y o
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Institution 1D: Citizens Bank of Lafayette
Tabie 105 Borﬁé%éﬁ'Bié:{iﬁiﬁutioa:efsmaﬂ Loans o 'BasiﬁesseSé

Borfower Distribution: SMALL LOANS TO BUSINESSES Geagraphy: TENNESSEE ‘Evaluation Period: JANUARY %,.2076 TO DECEMBER 31, 2018
Total ‘Small Loans To Businesses Wih Revernes of $1 | Loans by Original Amount Regardiess of Busiess - Aggregaie Lendig Data®
__Businesses | milfonortess | " swe | -
# | % of Total™ | Y%of % BANK | $1000000r | 3160000 fo

- Ausinesssg™H Loang™

Assessment Area

: [ SP2E0000 I | Al Revs 1 Milfion
less: $950,000 $1,000,000 ot Less
Full Review: B '
Nashville MSA AR 143 4708 |

Non-MSAAA | ied 5298 |

855 9580 o] g7y

_ 4267  5o8e 2,521
8122 | 9BZ7 8571 | 8.07 '

821 | 1873 | 743 |

* Based ot 2016 Péer-Snialt Biisingss Dara ~ 1S and PR o _ R
* Sl foans b businesses oniginated ahd purchasedin fhe NEATAA s apercentage of @il small Toans to businesses orighiated and piirchassd i theratsd drea
¥+ Businessas wilh revennes 5851 miliion dr fess-as s percentage of ofl businesses {Source DER <2016

A Somallh Ioans to osinesses with revenues

s-of 51 million or tess #5 2 parcentage-of dlt loans reportad-as sl Toang 15 bisindsses: Vo iforiation wes availiste for 0.00% of sitiafi Toany to Busesses.
ofigiiated and firchased by the banlk,
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Table 11a, Borrower Distribution of Srnall Loans ta Farms

Institution 1D: Clfizens Bank of Lafayette

Borrower Distdbution: SMALL CDANS TO FARNS

Seography:- TENNESSEE

Evaluation Period: JANUARY 1, 2016 TO DECEMBER 31, 2078

Assessrment Araa:.

Total Small Loans to Farms

~ Farms With Revenues of 7
miillior or less

Leans by Orginal Amount Regardisss of Fam Size

Aggregate Lending Data™

5

"% of Tatal™

% of Farms™*

%% BANK
Loang***

$100,0006r
less.

>$100,000 1o
$250,000

"S$356,000 to

$500,000

TR

Revs 1 Millom
orless

1 Full Review:

Nastviie MSA AR

138

ETH4

9935

a5 |

8957

B8

EX:EE

241,

182

NonMSA Ak

85|

35,46

G672

9882 |

§2.35

4717

EEE

108

* Based dn 2016 Peer Small Business Tata « US and PR
¥ Sniall fohns thfarms wrigtnated and puzehased i
£ Bhime with revesués-of $1.million or fess as:
*xd% Snyal] Toans. to Farms with revenues of &1 million or less asapercentage of all loans reported &8

purchaset by the bardk,
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i thie MAMAA rsa percentage afall smhall fodus v hofs ovigitated-and Purchased i the-rifed arer.
a-percentage of 41l farms (Souree DER.~ 20153,

att foans o Tafmiy: 10 information wis dvallabis 1oe 0.00% of sthall 1dans to Farms originated and




Institution ID; Citizens Bankcof Lafayette
‘Table 12, Distribution of Branch Delivery System and Branch Openinigs/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEN AND BRANCH OPENINGS/CLOSING: Beography: TENNESSEE Evaluation Period: JANUARY 1, 2016 TO DECENIBER 51, 2018 |

Deposits o Branches: ‘ Branch Openings/Closigs Population
R Yaf | #of © %of | Location of Branchasby _ I Netoliinge in Location of %:of Popufatioh within Each
Assessont Rated | BANK | Rafed Income-of Geographies-(%y | #of | #er ] Brafiches Gaography
Area Aram ‘Branches Ares | " Branci Branch | = f+or-}

Depsits | Branches T 1| Openings | Closings | | T vd |t |
b IAA B AR G Low | Mod | Mid | Upp | ) o Lo § Mod | Mid | Ugp § Low | Mod | ®d | ups |
Full Review: ) _ ’ . o | |
Nashville MSA A5.00 Q9 4737 | 11.41] 77.78 | 1941 | 0.00 | | 1 ogr - 1 1} ¢l 000 57768 33381 3.85 ]

NonMSAAR | 5400 i0| €283| 00| fo00| 70001 Bodo| G| 1| el ol i1 % T 231 BA9| 6241 048




Distribution of Branch and ATH Delivery System

lnstitution 1D Citizens Barik of Lafayetts

DISTRIBUTION OF S8RANCH and ATM DELIVERY SYSTEN

Geography; TENNESSEE

AssBssmierit
Area |

Deposits |

_ Branches

Evaluation Peried: JARUARY 1, 2016 TO DECEMBER 31, 5018

AThs

Fopulation

% af

Totaf

Bark
Deposite

75T
BANK:
Branches

%
Totdl
_ Bank

Hraniches.

L;c;caﬁbﬁ‘fﬁf‘éram:ﬁés by

Low

Mod

. Income of Geographies (%)

Mid

Ypp 4

#of

Bank |
ATHS

#of
Totaf
Bk

AThs

Location of ATWs by Income of
(eogrephies _

Sh-6f Popuiation Witin Each

Low | Mod Mk | Lpp

Low

Geugraphy

Mod | md

Upp

Fult Review:

Nashvilie VoA
Al

46,00

P EA

2?}“_'

7B

13

{}

BT

5263

i 7 2 ol

0.00

57.76 | 38.38

3.86 1

NGn»MSAAA o

54.08

0

"E2Ed |

= !

G

231

5181 69171

30.38
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Nashvifle MSA AA

Dem@‘g{aphlc_ infccrmatfoﬁ for Full Scepe Arez: i\lashwﬂe WSA A&

Tow Moderate | Middie Upper ] NA"
Demagraphic Characterstics # % of i % of # Y of Yoot #t % ofH
“Geographies (Census Traci/BNAS) EIE ooc| 578 36,64 526 000
Papultion by Geography 83,340 | 0.60 T67.76 3838 385 o00 |
I Dwrar-Oadipted: chsmg by 22,512 D.OD 3302 4180 | 5148 0.60
¥ Seggraphy T . .. i
'Bus&ness by Geagraphy 4,39% 1 0.00" 6448 | 3236 346 .00
Farms by Gaagraphy 266 D00 55.65 36.47 489 0.00
Famﬂy Distributior: by }ncame Ll 21,778 ' 28. acr - __23 13 : 2147 | 2740 | 0.00
Distribution of Low and Modsrate 1268 | G0 6592 3040 | 368 000
Income- Families thidughout AK '
Geographios \ _ et | S
Medizn Family fncome. 52,315 | Median Housing Value 121,708
FHEe Adjusted Median Family Indome for 2016 68,600 | Unemployment Rata (2010 US | 4.52%
Housshelds Below Poverly Levet 18% | Census)

) The NA category consists of gaﬁg;éphles that have noz been ass;gned an income clagsification.
Sotiree: 2010.US Sensug and 2076 FFIEC updated MF)
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Non-MSA AA

Institution 1: Citizens Barik of Lafaystte

Demographic Informaltion for Full Scope Arsa; Nom-MSA AA

i Demegiaphic Characteristics

#.

LOW

T ol

. Mc;;_aérafem e

Y ot #

Middia
Yo of #

Tpper
% ofE

NAY
Yool #

Geographies (Census Tracts/BNAs) .

40

b0

5.80

5250

27,50

2.50 |

Popuitation by Gecgraphy

17728

TFBT

549

6211

“2Dh33

.01

Owner-Ceclipied Housing by
i Geography

49. 783

iR

387

B2.54

. 316?‘ .

0.00

- Business by Geography

8578

EEER

549 ]

BT |

2529 |

527

Far‘n'%s"by' Geography

609

145 |

796

60,62

2627 |

000

Farnfly Distribution by Inicoma Leveal

47,353 _

1675

15.46 |

21.28

4355 |

.00

Distribution of Low and Modérate
Income Farifies throughout AA
Seographiss

1BB7E

4.10

=50 S

57.38

M2

8.0 ||

Median. Family income

Househiolds Below Poverty Level

FRIEC Adjusted Median Family Income for 2016

44,388
48,400
18%

Medigr Housing Value
Unemployment Rate (2010 US

- {ersus)

100,544
£57%

Seufee: 2010 US Census and 2016 FFIEC updated MF]
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PUBLIC DISCLOSURE

June 22, 2021

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Citizens Bank of Lafayette
Certificate Number: 1711

400 Highway 52 Bypass West
Lafayette, Tennessee 37083

Federal Deposit [nsurance Corporation
Division of Depositor and Consumer Protection
Dallas Region - Memphis Area Office

6060 Primacy Parkway, Suite 300
Memphis, Tennessee 38119

This document is an evaluation of this institution’s record of meeting the credit needs of its entire
community, including low- and moderate-income neighborhoods, consistent with safe and sound
operation of the institution. This evaluation is not, nor should it be construed as, an assessment of
the financial condition of this institution. The rating assigned to this institution does not represent
an analysis, conclusion, or opinion of the federal financial supervisory agency concerning the
safety and soundness of this financial institution.
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INSTITUTION RATING
INSTITUTION’S CRA RATING: This institution is rated Satisfactory.
An institution in this group has a satisfactory record of helping to meet the credit needs of its

assessment areas (AAs), including low~ and moderate~income (LMI) neighborhoods, in a manner
congsistent with its resources and capabilities.

PERFORMANCE PERFORMANCE TESTS
LEVELS

Lending Test* Investment Test Service Test

Outstanding

High Satisfactory X X

Low Satisfactory . X

Needs to [mprove

Substantial
Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall
raring.

The Lending Test is rated High Satisfactory.

¢ Lending levels reflect excellent responsiveness to AA credit needs.

¢ A high percentage of loans are made in the AAs.

¢ The geographic distribution of loans reflects good penetration throughout the AAs.

o The distribution of borrowers reflects, given the product lines offered by the institution,
excellent penetration among business and farm customers of different sizes and retail customers

of different income levels.

e The bank makes limited use of innovative and flexible lending practices in order to serve AA
credit needs.

e The bank exhibits an adequate record of serving the credit needs of the most economically
disadvantaged areas of its AAs, low-income individuals, and very small businesses and farms,
consistent with safe and sound banking practices.



e CBL originates a relatively high level of community development (CD) loans.

The Investment Test is rated High Satisfactory.

¢ The bank has an excellent level of qualified CD investments and grants.

e The bank exhibits adequate responsiveness to credit and CD needs.

s The bank occasionally uses innovative and complex investments to support CD initiatives.

The Service Test is rated Low Satisfactory.

o Delivery systems are accessible to essentially all portions of the AAs.

¢ No opening or closing of branches have been made since the previous evaluation; therefore, this
area did not affect overall conclusions.

e Scrvices (including, where appropriate, business hours) do not vary in a way that
inconveniences portions of the AAs, particularly LMI geographies and individuals.

¢ The bank provides an adequate level of CD services.

DESCRIPTION OF INSTITUTION

Citizens Bank of Lafayette (CBL), established in 1934, maintains its headquarters in Lafayette,
Tennessee. Citizens Bancorp Investment, Inc., a two-bank holding company, also headquartered in
Lafayette, Tennessee wholly owns the bank as well as American Bank & Trust of the Cumberlands,
Livingston, Tennessee. In addition, the holding company wholly owns other non-bank affiliates
and subsidiaries; however, examiners did not consider lending or CD activities from these affiliates
and subsidiaries in this evaluation. CBL received a Satisfactory rating at its prior May 30, 2018,
FDIC Performance Evaluation based on Federal Financial Institutions Examination Council
(FFIEC) Large Institution CRA Examination Procedures.

CBL functions as a retail bank operating 19 full-service offices in two AAs located in middle
Tennessee. The bank has not opened or closed any branches and had no merger or acquisition
activity since the previous evaluation.

The primary business focus is on home mortgage and commercial lending, but the bank also offers a
variety of loan products including construction, consumer, and agricultural loans. CBL’s various
deposit offerings consist of consumer and commercial checking, savings accounts, money market
accounts, certificates of deposit, as well as debit and credit cards. In addition, the bank offers
investment and insurance services. Alternative delivery systems include online banking, remote
deposit capture, mobile banking, cash management services, and 19 automated teller machines
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(ATMs).

As of the March 31, 2021, Consolidated Reports of Condition and Income, the bank reported total
assets of $1.1 billion, total loans of $610.4 million, and total deposits of $914.8 million.

As seen in the following table, the mix of outstanding loans as of March 31, 2021, shows that
commercial loans and home mortgage loans represent the two largest loan categories.

Loan Portfolio Distribution as of 3/31/2021
Loan Category $(000s) Yo
Construction, Land Development, and Other Land Loans 63,724 104
Secured by Farmland 50,989 84
Secured by 1-4 Family Residential Properties 192,533 31,3
Secured by Multifamily (5 or more) Residential Properties 22,165 3.6
Secured by Nonfarm Nonresidential Properties 158,276 259
Total Real Estate Loans 487,687 79.9
Commercial and Industrial Loans 62,773 10.3
Agricultural Production and Other Loans to Farmers 8,135 1.3
Consumer Loans 38,894 6.4
Obligations of State and Political Subdivisions in the U.S. 10,298 1.7
Other Loans 2,688 0.4
Lease Financing Receivable (net of unearned income) - 0.0
Less: Unearned Income 104 0.0
Total Loans 610,371 100.0
Source: Reports of Condiiion and Income
Due to rounding, totals may not equal 100.0 percent

Based on the information discussed in this section, as well as other regulatory data, the institution’s
financial condition, size, product offerings, prior performance, and status of any legal impediments
did not affect its ability to meet AA credit needs.

DESCRIPTION OF ASSESSMENT AREAS

The CRA requires each financial institution to define one or more AAs within which its CRA
performance will be evaluated, CBL designated two AAs consisting of 10 counties in Tennessee.

The AAs meet the technical requirements of the CRA. The following table provides additional
details regarding the composition of each AA. Refer to the individual AA sections of this evaluation
for additional information on each AA,



Description of Assessment Areas

Assessment Area Counties in Assessment Area # O;I.Ca(::ltlssus # of Branches
Nashville MSA Macon, Smith, Sumner, and Wilson 21 9
Tennessee Non-MSA Bedford, Clay, Coffee, DeKalb, Franklin, and Jackson 40 10

Source: Bank data and 2015 American Commumity Survey (ACS) data

SCOPE OF EVALUATION

General Information

Examiners used the Interagency Large Institution CRA Examination Procedures to evaluate CBL.’s
performance since the previous evaluation dated May 30, 2018, to the cutrent evaluation dated June
22,2021. The procedures consist of the Lending, [nvestment, and Service Tests. The Appendix
lists the details of each test. '

Examiners used full-scope procedures to assess CBL’s performance in its Tennessee Non-
Metropolitan Statistical Area (MSA) AA as this area maintained a high level of lending, deposits,
and branches. Examiners also used full-scope procedures to assess the performance in the Nashville
MSA AA since this AA has changed since the previous evaluation.

The following table shows the distribution of the loan categories reviewed by AA based on the
dollar volume of loans originated inside the AAs. Examiners weighed each area consistent with
that area’s overall lending level. As such, examiners afforded relatively equal weight to both AAs.

Assessment Area Breakdown of Loans, Deposits, and Branches

Loans Deposits Branches
Assessment Area
$(000s) %o $(000s) % # %
Nashville MSA 103,348 49.9 379,962 45.6 9 474
Tennessee Non-MSA 103,556 50.1 453,666 34.4 10 52.6
Total 206,904 100.0 833,628 100.0 19 106.0

Source: Home Morigage Disclosuve (HMDA) and CRA data (2018 — 2020), FDIC Summary of Deposits (6/30/2020), and Bonk dara

Activities Reviewed

For the Lending Test, CRA Large Institution procedures require examiners to consider a bank’s
reported small business, home mortgage, and small farm loans, as well as all reported CD loans
originated since the previous evaluation. Consequently, this evaluation considers total loans
reported either according to the HIMDA or CRA data collection reporting requirements for
completed calendar years since the prior evaluation:

Small Business Loans
e 2018—501 loans totaling $45,050,000




e 2019 — 421 loans totaling $37,078,000
e 2020 - 1,074 loans totaling $72,109,000

Home Mortgage Loans
e 2018 —247 loans totaling $27,141,000
e 2019 —221 loans totaling $26,055,000
e 2020237 loans totaling $33,674,000

Small Farm Loans
e 2018 —347 loans totaling $17,774,000
» 2019 - 244 loans totaling $15,068,000
o 2020 - 208 loans totaling $13,566,000

Community Development Loans
May 30, 2018 ~ June 22, 2021: 22 loans totaling $21,326,000

Since no trends exist between the different vears’ data that materially affect applicable conclusions
or ratings, this evaluation only presents small business, home mortgage, and small farm data for
2019, the most recent calendar year for which corresponding aggregate data exists. However,
examiners include all years of each loan category reviewed in the AA Concentration discussion.
Examiners compared the home mortgage lending to 2019 HMDA aggregate data and the small
business and small farm lending to 2019 CRA aggregate data. This evaluation also presents
demographic data based on the 2015 ACS data and 2018 D&B data.

Examiners considered the universes of loans reviewed by number and dollar volume, as well as
management’s stated business strategy, to determine the weighting applied to the loan categories
reviewed. As seen in the following table, small business loans represent a majority of the loan
categories reviewed. Therefore, small business loans received more weight in both AAs when
arriving at overall conclusions.

L.oan Products Reviewed

Universe
Loan Category " ” $(0005) v
Small Business 421 47.5 37,078 48.3
Home Mortgage 221 25.0 26,055 34.0
Small Farm 244 27.5 13,566 17.7
Total Loans 886 100.0 76,699 100.6

Source: 2019 Bank date

The CRA evaluation also reviewed the CD investments and services for the period since the
previous CRA evaluation. Qualified investments (QIs) included new investments and grants, as
well as outstanding Qls from the prior evaluation.



CONCLUSIONS ON PERFORMANCE CRITERIA

LENDING TEST

CBL demonstrated a high satisfactory record regarding the Lending Test. The good geographic
distribution, CD lending, and AA concentration outweighed the excellent record for borrower
profile and lending activity and the adequate records for responsiveness and product innovation.to
support this conclusion. This performance remains consistent with the good Lending Test levels in
both AAs.

For the CRA Large Institution Lending Test, typically, examiners will first determine whether the
presence of any weaker lending activity or AA concentration performance warrants downgrading
the overall Lending Test rating. Absent any such warranted downgrading, examiners will then
place more weight on the borrower profile, geographic loan distribution, as well as CD loan
performances when arriving at the overall Lending Test rating. The following sections contain
conclusions for each of the Lending Test performance criteria for the bank overall. Separate analyses
for each AA are contained later in this evaluation.

Lending Activity

Lending levels reflect excellent responsiveness to AA credit needs. Excellent records regarding small
business, home mortgage, and small farm lending support this conclusion. Examiners considered the
bank’s size, business strategy, and capacity relative to AA credit needs when arriving at this
conclusion. Each AA includes a more detailed discussion of the lending activity.

Assessment Area Concentration

A high percentage of loans are made inside the institution’s AAs, The following table shows that
the bank originated a majority of its small business, home mortgage, and small farm loans by
number and dollar volume, within the AAs,



Lending Inside and Outside of the Assessment Areas

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Qutside Total Inside Qutside Total
# % | & | % 4 $ % $ | % | s(00s)

Small Business
2018 388 77.4 113 22.6 501 30,511 67.7 14,539 32.3 45,050

20191 335 79.6 86 20.4 421 26,813 723 10,263 277 37,078
2020 817 76.1 | 257 | 239 | 1,074 51,453 71.4 20,656 28.6 72,109

Subtotal 1,540 | 77.2 | 456 | 22.8 | 1,996 108,779 70.5 45,458 29.5 154,237
Home Mortgage
2018 188 76.1 59 | 23.9 247 19,703 72.6 7,438 274 27,141
2019 167 75.6 54 | 244 221 18,963 72.8 7,091 27.2 26,055
2020 182 76.8 | 55 | 232 237 23,789 70.6 9,885 29.4 33,674
Subtotal 537 762 | 168 | 23.8 705 62,455 71.9 24,414 28.1 86,870

Small Farm
2018 294 84.7 53 15.3 347 14,999 84.4 2,775 15.6 17,774
2019 194 79.5 50 20.5 244 11,344 76.6 3,524 23.4 15,068

2020) 170 81.7 38 18.3 208 9,126 67.3 4,440 327 13,566
Subtotal 658 824 | 141 | 17.6 799 35,669 76.9 10,739 23.1 46,408
Total 2,735 { 781 | 765 | 21.% | 3,500 206,903 72.0 80,611 28.0 287,515

Source: HMDA and CRA data (2018 — 2020)

Geographic Distribution

The geographic distribution of loans reflects good penetration throughout the AAs. Good records in
the Nashville MSA AA and in the Tennessee Non-MSA AA support this conclusion. Examiners
considered the loan product types reviewed relative to the available comparative data and any
performance context issues when arriving at this conclusion. This factor only considered loans
originated inside the AAs.

Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, excellent
penetration among business and farm customers of different sizes and retail customers of different
income levels. Excellent records in the Nashville MSA AA and Tennessee Non-MSA AA support
this conclusion. Examiners focused on the percentage by number of loans to businesses and farms
with gross annual revenues (GARs) of $1 million or less and to LMI individuals when arriving at
conclusions for this performance factor. This factor only considered loans originated inside the
AAs.



Small Business Administration (SBA) Paycheck Protection Program (PPP) Loans

The bank’s willingness to meet the credit needs of businesses of varying sizes, including small
businesses, through originating PPP loans further supports the bank’s borrower profile performance.
The Coronavirus Aid Relief and Economic Security Act, signed into law on March 27, 2020,
established the temporary PPP. The SBA, with support from the Department of the Treasury,
implements the PPP, which provides loans to encourage qualified businesses that meet certain
standards established by the SBA, to retain employees through the COVID-19 Pandemic and
includes loan forgiveness subject to certain conditions. The FDIC encourages financial institutions
to consider using this program in a prudent manner as they actively work with business borrowers,
including small businesses with less financial flexibility to withstand near term operational
challenges due to the COVID-19 Pandemic.

The bank originated 2,094 PPP loans totaling $57.0 million, considered small business loans with
loan amounts of $1 million or less, which is significant. This lending activity demonstrates the
bank’s willingness to meet the credit needs of businesses of varying sizes, including small
businesses, in response to the COVID-19 Pandemic.

Innovative or Flexible Lending Practices

The institution makes limited use of innovative and flexible [ending practices in order to serve AA
credit needs. The number and dollar volume of innovative loan products and flexible lending
practices support this conclusion. Examiners analyzed performance for this criterion at the
institution level only, as the bank offers all of its innovative or flexible lending programs throughout
all AAs.

The bank receives favorable CRA credit for its willingness to offer a large number and dollar
volume of affordable small doliar loans, which are in demand. These loans show responsiveness to
credit needs of the community and offer an alternative to reliance on high-cost credit by non-banks.
The bank exhibited a willingness to extend small dollar loans within their AAs, which demonstrate
adequate responsiveness to community credit needs.

Innovative or Flexible Lending Programs
2018% 2019 2020 2021 YTD** Totals
# $(000s) # $(000s) # $(000s) | # | $(000s) # $(000s)
1,790 | 2,083 2,504 | 2,942 1,909 { 2,294 | 172 226 6,375 | 7,545

Type of Program

Affordable Small
Dollar Loans
Sewrce: Bank data
*Lending aclivity since May 30, 2018
**Year-to-date (YTD)

Since the prior evaluation, the bank originated 6,375 small dollar loans totaling $7.5 million. This
dollar figure equates to 0.8 percent of average total assets of $961.4 million since the previous
evaluation, thereby reflecting adequate performance. This level slightly increased over the 0.4
percent of average total assets reported in the previous evaluation.



Community Development L.oans

CBL has made a relatively high level of CD loans. The good level of CD loans and its adequate
responsiveness to CD needs support this conclusion. This performance was inconsistent with both
AAs where performance fell below that of the institution.

During the evaluation period, CBL originated 22 CD loans totaling $21.3 million. This level of
activity represents 2.2 percent of average total assets and 3.6 percent of average net loans at $599.3
million since the previous evaluation. This activity reflects a decline in both number and dollar
volume from the previous evaluation when the bank originated 34 loans totaling $29.5 million,
which represented 3.4 percent of average total assets and 6.0 percent of average net loans. The
following tables show the CD lending by AA, purpose, and year.

Community Development Lending by Assessment Area

Afford.able Comm.unity Economic Revitali‘ze or Totals
Assessment Area Housing Services Development Stahilize

# $(000s) # $(000s) # 5(000s) # $(000s) # $(000s)
Nashville MSA 3 396 0 0 6 8,075 2 520 11 8,971
Tennessee Non-MSA 0 0 0 0 1 700 0 0 1 700
Statewide/Regional 0 0 0 0 2 1,550 8 10,083 10 11,635
Total 3 396 0 0 9 10,325 10 10,605 22 21,326

Sowrce! Bank data

Community Development Lending by Year

Afford'able Comm.unity Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) # $(000s) # 5(000s) # $(000s) # $(000s)
2018% 2 266 0 0 0 0 2 520 4 786
20619 1 130 ] 0 3 3,750 5 2,056 9 5,936
2020 0 0 0 0 6 6,575 3 8,029 9 14,604
2021 YTD 0 0 0 0 0 ] 0 0 0 0
Total 3 396 0 0 9 10,325 10 10,605 22 21,326

Source: Bank data
*dctivity since May 30, 2018

The institution exhibits an adequate record of serving the credit needs of the most economically
disadvantaged areas of its AAs, , small businesses, LMI individuals and small farms. The CD loans
proved responsive to AA needs given that they addressed affordable housing, economic
development, and revitalization or stabilization efforts throughout the AAs. As seen in the prior
table, 49.7 percent by dollar volume address revitalization or stabilization efforts.

CD lending activities were considered at a statewide or regional level since the needs of the AAs
were met. CBL. made 10 CD loans totaling approximately $11.6 million benefitting the statewide or
regional area.



The following lists a notable example of the CD lending activities occurring at the statewide or
regional level:

o Revitalize or Stabilize — The bank granted a loan totaling $5.0 million dollars to purchase
commercial real estate in a moderate-income area. This loan supports efforts to create and
retain jobs in LMI census tracts.

INVESTMENT TEST

CBL demonstrated a high satisfactory record under the Investment Test. An excellent level of Qls
and grants, adequate responsiveness to credit and CD needs, and occasional use of innovative and
complex investments, support the rating. This performance was inconsistent with both AAs where
performances fell below that of the institution. The inconsistent performance is due to a majority of
the QlIs benefitting the statewide or regional level.

Investment and Grant Activity

The institution has an excellent level of qualified CD, investment, and grants, often in a leadership
position, particularly those that are not routinely provided by private investors. As seen in the
following table, the bank made use of 42 QIs totaling approximately $22.3 million. This represents
2.3 percent of average total assets and 8.8 percent of average total securities of $253.2 million since
the previous evaluation. These levels reflect a decrease from the 4.2 percent of average total assets
and 12.1 percent of average securities reported in the previous evaluation, The following tables
summarize the Qls, donations, and grants by AA, purpose, and year.

Qualified Investments by Assessment Area

Afford.able Community Economic Revita!ize or Totals
Assessment Area Housing Services Development Stabilize

# 5(000s) # $(000s) # 3(000s}) # 5(000s) # 3(000s)
Nashville MSA 1 1,738 0 0 0 0 0 0 | 1,738
Tennessee Non-MSA 0 0 0 0 0 0 0 0 0 0
Statewide/Regional 18 5,398 3 1,580 20 13,627 0 0 41 20,605
Total 19 7,136 3 1,580 20 13,627 0 0 42 22,343
Sowrce: Bank data
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Qualified Investments

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) i $(000s) # $(000s) # $(000s) # $(000s)
Prior Period 17 4,246 0 0 18 9,834 0 0 35 14,080
2018* 0 0 0 0 0 0 0 0 0
2019 0 0 0 0 0 0 0 0 0 0
2020 2,845 3 1,580 2 3,793 0 0 6 8,218
2021 YTD 1 43 0 0 0 0 0 0 45
Subtotal 19 7,136 3 1,580 20 13,627 0 0 42 22,343
Quaified Grants | g 0 0 0 0 0 0 0 0 0
Total 19 7,136 3 1,580 20 13,627 0 )] 42 22,343
Seurce: Bank data
*Activity since May 30, 2018

QI activities ocourred in the statewide or regional level that includes the institution’s designated
AAs during the evaluation period. CBL made 41 Qls totaling approximately $20.6 million
benefitting the statewide or regional area.

The following lists notable examples of the QIs oceurring in the statewide or regional area:

s Affordable Housing — The bank holds 16 Tennessee Housing Development Agency
(THDA) bonds that remain outstanding from the prior period; these bonds have a current
book value of $2.5 million. THDA is a state agency that provides financing for affordable
housing to LMI families statewide.

s Economic Development — The bank holds 20 bonds funding SBA’s Small Business
Investment Company (SBIC) Program and the 504 Loan Program. These programs promote

economic development by supporting small business financial needs,

Responsiveness to Credit and Community Development Needs

CBL exhibits adequate responsiveness to credit and CD needs. QIs funded economic development,
affordable housing, and community services and these all reflect identified CD needs.

Community Development Initiatives

CBL occasionally uses innovative and/or complex investments to support CD initiatives. Although
the investments are responsive to AA community needs, many are not particularly innovative or
complex. The bank continues to invest in affordable housing initiatives through the THDA, and
economic development initiatives through SBIC.
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SERVICE TEST
CBL demonstrated a low satisfactory record regarding the Service Test. The reasonableness of
business hours and services offered and adequate CD services outweighed the accessibility of

delivery systems to support this conclusion. This performance proved consistent in both AAs.

Accessibility of Delivery Systems

Delivery systems are accessible to essentially all portions of the institution’s AAs. The following
table illustrates the distribution of branches and ATMs by geography income level. The table
shows that in low-income geographies, the percentage of branches and ATMs exceeds the
percentage of the AA populations residing in those areas, thereby reflecting adequate performance.
The table further shows that in moderate-income geographies, the percentage of branches and
ATMs significantly exceeds the percentage of the AA’s population residing in those areas, thereby
reflecting excellent performance.

Branch and ATM Distribution by Geography Income Level
Tract Income Census Tracts Population Branches ATMs
Level 4 % # Yo # Yo # %
Low 1 1.6 3,120 1.2 i 53 1 53
Moderate 16 26.2 70,310 25.5 8 42.1 g 42.1
Middle 36 59.0 169,209 6l.4 8 42.1 9 474
Upper 7 11.5 32,835 11.9 2 10.5 1 53
NA 1 1.6 0 0.0 0 0.0 0 0.0
Total 61 100.0 275,474 100.¢ 19 100.0 19 100.0
Seurce: 2015 ACS data and Bank daia
Due to rounding, totals may not equal 100.0 percent

The institution makes its alternative delivery systems reasonably accessible to all portions of the
AAs. In addition to its ATMs, alternative delivery systems include online banking, remote deposit
capture, and mobile banking services. Services offered remain consistent throughout all AAs.

Changes in Branch Locations

CBL has not made any changes to branch locations since the previous evaluation

Reasonableness of Business Hours and Services

Services (including, where appropriate, business hours) do not vary in a way that inconveniences
portions of the AAs, particularly LMI geographies or individuals. Service hours and loan and
deposit product offerings are substantially similar throughout the AAs.

CBL maintains hours and services typical for the areas served and the industry. Most locations
maintain lobby hours that cover at least eight hours a day, Monday through Thursday. CBL offers
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extended hours on Friday.

The bank offers a range of deposit products to consumer and commercial customers to include
checking, savings, money market, certificates of deposit, and individual retirement accounts.
Credit-related products offered for consumer and commercial entities include non-residential loans,
an overdraft line-of-credit product, home mortgage loans, home equity loans and lines of credit, and
various commercial-purpose loan products. CBL also makes credit card products available to
customers.

Commuuity Development Services

CBL provides an adequate level of CD services. The directors, officers, and employees provided 56
CD services since the previous evaluation. The CD services focused largely on community services
and economic development. The level of CD services reflects a slight increase from the prior
evaluation, when the bank provided 55 CD services. The following tables shows the number of CD
services by AA, purpose, and year.

Community Development Services
Affordable | Community Economic Revitalize or Totals
Assessment Area Housing Services Development Stabilize

# # # # #
Nashville MSA 0 31 g 2 41
Tennessee Non-MSA 0 35 0 3 8
Statewide/Regional 0 0 7 0 7
Total 0 36 15 5 56
Source: Bank data

Community Development Services by Year
Affordable | Community Eceonomice Revitalize
. . R o Totals
Activity Year Housing Services Development | or Stabilize
# # # # #

2018* 0 5 3 0 8
2019 0 10 4 i 15
2020 0 13 4 2 17
2021 YTD 0 10 4 2 16
Total 0 36 15 5 56
Source: Bank data
*4ctivity since May 30, 2018

The following lists a notable example of the CD services occurring at the statewide or regional area:

o Economic Development — An executive officer serves on the Board of an economic
development organization. This organization encourages economic development by helping
small-businesses obtain financing.
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DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

The bank’s compliance with the laws relating to discrimination and other illegal credit practices
were reviewed, including the Fair Housing Act and the Equal Credit Opportunity Act. Examiners
did not identify any discriminatory or other illegal credit practices.

NASHVILLE MSA AA — FULL-SCOPE REVIEW

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
NASHVILLE MSA AA

This AA includes the following contiguous counties: Macon, Smith, Sumner, and Wilson. The
following table shows that CBL operates nine branch offices throughout this middle-Tennessee AA.
The bank also operates 10 ATMs in this AA.

Office Locations
Nashville MSA AA
Census Census Tract Office Opened or
County/City/Office Office Type Tract Closed Since Last
Income Level .
Number Evaluation
Macon County: Main Office | 9703.00 Moderate
Lafayette - 400 Hwy 52 Bypass West ' , No
’ Branch 9703.00 Moderate
Public Square — 201 West Locust Street No
. . Branch 9701.00 Moderate
Red Boling Springs — 32 Carthage Road B I 970300 Moderat No
Scottsville — 1108 Scottsville Road fanch ) oderale No
Swith Counly:
Gordonsville - 411 Gordonsville Hwy Branch 9754.00 Middle No
Smith — 50 Main Street North Branch 9751.00 Moderate No
Sumner County:
Westmoreland — 990 New Hwy 52 Branch 0201.01 Moderate No
Wiison County:
North Cumberland — 214 N. Cumberland Branch 0307.00 Low No
West Main — 1035 West Main Street Branch 0306.00 Moderate No
Sotirce: Bank data and 2015 ACS data

Economic and Demographic Data

Based on 2015 ACS data, the AA’s 21 census tracts include the following income designations: one
low-, 12 moderate-, and eight middle-income. The following table provides select demographic
characteristics for this AA.
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Assessment Area: Nashville MSA

Demographic Information of the Assessment Area

Demographic Characteristics # o};‘;‘; 4 M;:' z;a:e D&fi‘;}.‘; E/Jﬂp ;); ; ,,/Iji:: 4
Geographies (Census Tracts) 21 4.8 571 38.1 0.0 0.0
Population by Geegraphy 96,588 3.2 52.7 44.1 0.0 0.0
Housing Units by Geography 41,149 32 551 41.7 0.0 0.0
Owner-Qceupied Units by Geography 25,431 1.7 485 49.8 0.0 0.0
Occupied Rental Units by Geography 10,785 5.5 68.4 26.1 0.0 0.0
Vacant Units by Geography 4,933 5.6 60.3 34.1 0.0 0.0
Businesses by Geography 5,954 84 55.7 359 0.0 0.0
Farms by Geography 352 1.4 43.5 55.1 0.0 0.0
Family Distribution by Income Level 25,004 304 22.5 20.8 263 0.0
E:;Jes]ehold Distribution by Income 36,216 122 20.5 183 29.0 0.0
Median Family Income MSA - 34980
Nashville-Davidsen--Murfreesboro-- $66,441(Median Housing Value $124,871
Franklin, TN MSA

Median Gross Rent $685
Families Below Poverty Level 13.6%

Source: 2015 ACS data and 2019 D&B data
Due to rounding, tofals may not equal 100.0 percent

(*¥) The NA caiegory consists of geographies that have not been assigned an income classification

On April 17, 2019, the Federal Emergency Management Agency (FEMA) made a disaster

declaration affecting Smith County due to severe storms. On March 5, 2020, FEMA made a
disaster declaration affecting Smith and Wilson Counties due to tornadoes. On April 2, 2020,
FEMA made a disaster declaration affecting all counties in the AA due to the COVID-19 Pandemic.
On Aprit 21,2021, FEMA made a disaster declaration affecting Smith County due to severe ice
storms. On May 8, 2021, FEMA made a disaster declaration affecting Smith and Wilson Counties

due to tornadoes.

Currently, major employers in the Nashville MSA AA include: Vanderbilt University Medical
Center, Nissan North America, Inc., HCA Healthcare, Inc., and Vanderbilt University.' The
following table lists annual unemployment rates over the evaluation period for the AA, State of

Tennessee, and nationwide.

Source: Moody’s Analytics, Precis U.S. Metro, April 2020
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Unemployment Rates

2018 2019 2020

Area

% Y% %
Macon County 3.1 3.2 6.1
Smith County 3.0 2.9 5.0
Sumner County 2.7 2.6 5.2
Wilson County 23 2.6 5.0
State of Tennessee 3.4 3.6 3.6
National Average 3.9 36 6.7

Sowurce: Bureau of Labor Siatistics

Examiners use the applicable FFIEC-updated median family income levels to analyze home
mortgage loans under the borrower profile criterion. The following table presents the low-,
moderate-, middle-, and upper-income ranges based on the 2019 FFIEC-updated median family
income of $73,100 for the Nashville MSA.

Median Family Income Ranges ~ Nashville MSA

Median Familv Incomes Low Moderate Middle Upper
1an rauty <50% 50% to <80% 80% to <120% >120%
2019 ($73,100) <$36,550 $36,550 to <$58,480 $358,480 to <$87,720 >$87,720

Source: FFIEC

Competition

The AA includes a high level of competition for financial services. According to the FDIC Deposit
Market Shate report as of June 30, 2020, 29 financial institutions operated 115 offices within the
AA. Ofthese institutions, CBL ranked seventh with a 4.3 percent deposit market share.

Credit and Community Development Needs and Opportunities

Considering information obtained from bank management, as well as demographic and economic
data, examiners concluded that the primary credit needs of the AA include small business and home
mortgage loans. Furthermore, as indicated by the demographic and economic data, the AA CD
needs include atfordable housing, community services that benefit LMI individuals, economic
development, and efforts that revitalize and stabilize the area due to the disaster designations.
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CONCLUSIONS ON PERFORMANCE CRITERIA IN THE
NASHVILLE MSA AA

LENDING TEST

CBL demonstrated a good record under the Lending Test in the Nashville MSA AA. Excellent
lending levels and borrower profile and good geographic distribution performance lifted adequate
CD lending to support this conclusion.

Lending Activity

Lending levels reflect excellent responsiveness to AA credit needs in the Nashville MSA AA.
Excellent performance regarding home mortgage loans and small farm loans uplifted the good
performance regarding small business loans to support this conclusion.

Small Business Loans

Small business lending levels reflect good responsiveness to AA credit needs in the Nashville MSA
AA. A moderate level of competition exists within the AA for small business loans. For 2019, the
bank originated 174 total reportable small business loans totaling approximately $13.1 million.
CBL captured 2.9 percent of the market share by number.

The bank’s activity ranks ninth out of 82 total lenders that reported 6,591 small business foan
originations and purchases. This ranking lands the bank in the top 11.0 percent of lenders reporting
such loans in the Nashville MSA AA.

Home Mortgage Loans

Home mortgage lending levels reflect excellent responsiveness to AA credit needs in the Nashville
MSA AA. A high level of competition exists for home mortgage loans among the area’s banks,
credit unions, and non-depository mortgage lenders. For 2019, the bank originated 97 total
reportable home mortgage loans totaling approximately $8.2 million. CBL captured 2.2 percent of
the market share by number.

The bank’s activity ranks 10th out of 265 total lenders that reported 4,335 home mortgage loan
originations and purchases. This ranking lands the bank in the top 3.8 percent of lenders reporting
such loans in the Nashville MSA AA.

Small Farm Loans

Small farm lending levels reflect excellent responsiveness to AA credit needs in the Nashville MSA
AA. A moderate level of competition exists within the AA for small farm loans. For 2019, the
bank originated 122 total reportable small farm loans totaling approximately $8.3 million. CBL
captured 51.1 percent of the market share by number.
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The bank’s activity ranks first out of 20 total lenders that reported 239 small farm foan originations
and purchases. This ranking lands the bank in the top 5.0 percent of fenders reporting such loans in
the Nashville MSA AA.

(eographic Distribution

The geographic distribution of loans reflects good penetration throughout the AA. Good
performances regarding small business and small farm lending outweighed excellent performance
regarding home mortgage lending to support this conclusion. Examiners focused on the
percentages by the number of loans in LMI census tracts when arriving at conclusions.

Small Business Loans

The geographic distribution of small business loans reflects good penetration throughout the AA.
Good performance in moderate-income census tracts and adequate performance in low-income
census tracts supports this conclusion.

The following table shows that the level of lending in low-income census tracts falls below
aggregate data by 5.8 percentage points, reflecting adequate performance. The table further shows
that the level of lending in moderate-income census tracts exceeds aggregate data by 9.2 percentage
points, reflecting good performance. Examiners placed more weight on performance in moderate-
income census tracts since aggregate data is higher in these areas, reflecting more loan demand.

Geographic Distribution of Small Business Loans
Assessment Area: Nashville MSA
% of Agpregate
Tract Income Level A Performance # % $(000s) Yo
Businesses o
o of #
Low 8.4 8.1 4 2.3 964 7.3
Moderate 55.7 511 105 60.3 8,842 67.3
Middle 359 40.8 65 374 3,343 254
Upper 0.0 0.0 0 0.0 0 0.0
Not Available 0.0 0.0 0 0.0 0 0.0
Totals 100.0 100.0 174 100.0 13,149 100.0
Sowrce: 2019 D&B daia, 2019 CRA Aggregate data, and 2019 CRA data
Dugc to rounding, fotals may not equal 100.0 percent

Home Mortgage Loans

The geographic distribution of home mortgage loans reflects excellent penetration throughout the
AA. Excellent performance in moderate-income geographies outweighs adequate performance in
low-income geographies to support this conclusion.
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Although the bank did not make any home mortgage loans in low-income census tracts, the
performance only trailed aggregate data by 2.3 percentage points, reflecting adequate performance.
The table further shows that the lending performance in moderate-income census tracts exceeds
aggregate data by 18.6 percentage points, reflecting excellent performance.

Geographic Distribution of Home Mortgage Loans
Assessment Area: Nashville MSA

% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %

Housing Units % of #
Low 1.7 2.3 0 0.0 0 0.0
Moderate 48.3 50.5 67 69.1 5,712 69.3
Middle 49.8 47.2 30 309 2,528 30.7
Upper 0.0 0.0 0 0.0 0 0.0
Not Available 0.0 0.0 0 0.0 0 0.0
Totals 100.0 100.0 97 100.0 8,240 100.0
Source: 2015 ACS data, 2019 HMDA Aggregate data, and 2049 HMDA data
Dute to rounding, totals may not equal 100.0 percent

Small Farm Loans

The geographic distribution of small farm loans reflects good penetration throughout the AA. The
good performance in moderate-income census tracts outweighed the adequate performance in low-
income census tracts support this conclusion.

The following table shows that the bank did not originate any small farm loans in low-income
census tracts; however, this only trails aggregate data by 0.5 percentage points, reflecting adequate
performance. The table further shows that the level of lending in moderate-income census tracts
exceeds aggregate data by 11.5 percentage points, reflecting good performance. Examiners placed
more weight on performance in moderate-income census tracts since aggregate data is higher in
these areas, reflecting more loan demand.
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Geographic Distribution of Small Farm Loans
Assessment Area: Nashville MSA
Aggregate
Tract Income Level % of Farms | Performance # % $(000s) %o
% of #

Low 14 0.5 0 0.0 0 0.0
Moderate 43.5 53.3 79 64.8 4,141 50.0
Middle 551 46.2 43 352 4,136 50.0
Upper 0.0 0.0 0 0.0 0 0.0
Not Available 0.0 0.0 ] 0.0 ] 0.0
Totals 100.0 100.0 122 100.0 8,277 100.0
Source: 2019 D&RB data, 2019 CRA Aggregate data, and 2019 CRA data
Due to rounding, totals may not equal 100.0 percent

Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, excellent

penetration among businesses and farms of different sizes and retail customers of different income
levels in the AA. Excellent small business and small farm lending performances outweigh the good
home mortgage lending performance to support this conclusion.

Small Business Loans

The distribution of borrowers reflects excellent penetration among businesses of different sizes. An

excellent record of lending to businesses with GARs of $1 million or less primarily supports this

conclusion,

As shown in the following table, the level of lending to small businesses with GARs of $1 million
or less rises significantly higher than aggregate performance and also exceeds business
demographic data, reflecting excellent performance.

Distribution of Small Business Loans by Gross Annual Revenue Category

Assessment Area: Nashville MSA

% of Aggregate
Gross Revenue Level Busi Performance # %o $(000s) Yo
usinesses o
Yo of #
<=§1,000,000 82.7 532 174 100.0 13,149 100.0
>1,000,000 4.4 - 0 0.0 0 0.0
Revenue Not Available 12.9 -- 0 0.0 0 0.0
Totals 100.0 100.0 174 100.0 13,149 100.0

Sowrce: 2019 D&B data, 2019 CRA Aggregate data, and 2019 CRA data
Due to vounding, tofals may not equal 100.0 percent
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Home Mortgage Loans

The distribution of borrowers reflects good penetration among retail customers of different income
levels. An excellent record of lending to low-income borrowers and an adequate record of lending

to moderate-income borrowers supports this conclusion.

As shown in the following table, the level of lending to low-income borrowers significantly exceeds
aggregate data by 18.7 percentage points, reflecting excellent performance. The table further shows
that the level of lending to moderate-income borrowers exceeds aggregate data by 3.2 percentage
points, reflecting adequate performance.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: Nashvitle MSA
Aggregate
Borrower Income Level % of Families | Performance # % 5(000s) %
% of #

Low 30.4 10.2 28 289 1,372 16.7
Moderate 22.5 21.5 24 : 24.7 1,734 21.0
Middle 20.8 24.0 18 18.6 1,456 17.7
Upper 26.3 247 24 247 2,586 314
Not Available 0.0 19.5 3 3.1 1,091 13.2
Totals 100.0 100.0 97 100.0 8,240 100.0
Sowrce: 2015 ACS dara, 2019 HMDA Aggregate data, and 2019 HMDA data

Due to rounding, totals may not equal 100.0 percent

Small Farm Loans

The distribution of borrowers reflects excellent penetration among farms of different sizes. An
excellent record of lending to farms with GARs of $1 million or less primarily supports this

conglusion,

As shown in the following table, the level of lending to farms with GARs of $1 million or less rises
significantly higher than aggregate performance by 23.1 percentage points, reflecting excellent
performance.
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Distribution of Small Farm Loans by Gross Annual Revenue Category
Assessment Area: Nashville MSA

Aggregate
Gross Revenue Level % of Farms Performance # % $(000s) Yo
u/o of #
<=§1,000,000 98.3 76.9 122 100.0 8,277 100.0
>1,000,000 1.1 -- 0 0.0 0 0.0
Revenue Not Available 0.6 -- 0 0.0 0 0.0
Totals 100.0 100.0 122 100.0 8,277 100.0

Source: 2019 D&B data, 2019 CRA Aggregate data, and 2019 CRA data
Due to rounding, totals may not equal 100.0 percent

Community Development Loans

CBL has made an adequate level of CD loans in the Nashville MSA AA. Specifically, the bank
granted 11 CD loans totaling $9.0 million during the evaluation period. The level of CD lending
declined since the previous evaluation where the bank granted 26 loans totaling $24.1 million. A
majority of the CD loans, by number and dollar volume, supported economic development efforts in
the area, which demonstrates the bank’s responsiveness to an identified CD need. The following table

displays CD lending by year and purpose.

Community Development Lending
Assessment Area: Nashville MSA
Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize
# 5(000s) # $(000s) # $(000s) # $(000s) # $(000s)
2018* 2 266 0 0 0 0 2 520 4 786
2019 1 130 0 0 3 3,750 0 0 4 3,880
2020 0 0 0 0 3 4,325 0 0 3 4,325
YTD 2021 0 0 0 0 0 0 0 0 0 0
Total 3 396 0 0 6 8,075 2 520 11 8,991
Source: Banl data
*Activity since May 30, 2018

The following lists an example of the CI) loans within the Nashville MSA AA:

s Economic Development — The bank originated five loans totaling approximately $6.8
million to finance farm operations in Macen County. The activities helped to create and

retain jobs for LMI individuals in the area.

INVESTMENT TEST

CBL demonstrated a poor record under the Investment Test within the Nashville MSA AA. The
poor level of QIs and poor responsiveness to CD needs outweighed the absence of innovative or
complex Qls to support this conclusion.
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Investment and Grant Activity

CBL has a poor level of qualified CD investments and grants, but not in a leadership position,
particularly those that are not routinely provided by private investors. The institution made one
investment totaling approximately $1.7 million that benefitted LMI individuals within the AA.,

However, this performance is consistent with the institution’s level of QIs made at the prior evaluation,

in this AA. The following table details QIs within the AA by year and purpose.

Qualified Investments
Assessment Area: Nashville MSA

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize 0

# $(000s) # $(000s) # $(000s) # 5(000s) # $(000s)
Prior Period 1 1,738 0 0 0 0 0 0 1 1,738
2018 (Partial} 0 0 0 0 0 0 0 0 0 0
2019 0 0 0 0 0 0 0 0 0 0
2020 ] 0 0 0 0 0 0 0 0 0
YTD 2021 0 0 4 0 0 0 0 0 0 0
Subtotal 1 1,738 0 0 0 0 0 0 1 1,738
Qualif‘ied Grants & 0 0 0 0 0 0 0 0 0 0
Donations
Total 1 1,738 0 0 0 0 0 0 1 1,738
Source: Bank data
*dctivity since May 30, 2018

The following lists the investment within the AA.

v Affordable Housing — The bank maintains an investment in a mortgage-backed security that
has a current book value of $1.7 million. The investment is secured by a loan for a multi-
family unit for LMI families.

Responsiveness to Credit and Community Development Needs

CBL exhibits poor responsiveness to credit and CD needs. The bank only made one investment for
$1.7 million for affordable housing within this AA, and this level did not demonstrate adequate
responsiveness.

Community Development Initiatives

CBL does not use innovative or complex investments to support CD initiatives in the AA.

SERVICE TEST

CBIL demonstrated an adequate record regarding the Service Test in the Nashville MSA AA.
Adequate records for CD services and reasonableness of business hours and services offered
outweighed excellent accessibility of delivery systems to support this conclusion.
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Accessibility of Delivery Systems

Delivery systems are readily accessible to all portions of the Nashville MSA AA. Excellent
accessibility of branches in LMI geographies supports this conclusion.

The following table shows that in low-income geographies within this AA, the bank operated one
branch and one ATM, exceeding the population percentage by 7.9 and 6.8 percentage points,
respectively, reflecting an excellent level. The bank’s branch and ATM levels rises 25.1 and 17.3
percentage points, respectively, above the population percentage in moderate-income tracts,
reflecting an excellent level.

Branch and ATM Distribution by Geography Income Level
Assessment Area: Nashville MSA

Tract Income Census Tracts Population Branches ATMs
Level # % # % # % # %
Low 1 4.8 3,120 32 1 11.1 1 10.0
Moderate 12 57.1 50,900 52.7 7 77.8 7 70.0
Middle 8 38.1 42,568 44.1 1 111 2 20.0
Upper 0 0.0 0 0.0 0 0.0 0 0.0
NA 0 0.0 0 0.0 ] 0.0 0 0.0
Total 21 100.0 96,588 100.0 9 100.0 10 100.0
Source: 2015 ACS data and Bank data
Due to rounding, totals may not equal 100.0 percent

Alternative delivery systems offered in this AA remain consistent with those discussed at the
institution level,

Changes in Branch Locations

CBL did not open or close branch offices in the AA since the previous evaluation.

Reasonableness of Business Hours and Services

Services (including, where appropriate, business hours) do not vary in a way that inconveniences
portions of the Nashville MSA AA, particularly LMI geographies or individuals. The business
hours and services within this AA are consistent with the overall conclusion.

Community Development Services

CBL provides an adequate level of CD services in the Nashville MSA AA. The directors, officers,
and employees provided 41 CD services, since the previous evaluation. The CD services focused
on community services, economic development, and revitalization or stabilization activities. The
level of CD services reflects an increase from the prior evaluation, when the bank provided only 12
CD services. The following table shows the number of CD services by purpose and year.
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Community Development Services
Assessment Area: Nashville MSA

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize
# # # # #
208" 0 4 2 0 ¢
2019 0 8 2 : 0
2020 0 10 2 1 13
2021 YTD 0 9 2 L 12
Total 0 3 8 2 ol

Source: Bank data
*Activity since May 30, 2018

The following lists notable examples of the CD services within the AA.

s Community Service — A large number of bank employees teach the Literacy in Financial
Education Program at schools throughout the AA. A majority of the students’ families in
the schools served reflect LMI and qualify for the government’s free or reduced funch
programs.

e FEconomic Development - An exccutive officer serves on the Board of an economic
development organization. This organization encourages economic development through
job creation, thereby providing employment opportunities for LMI residents in the
community.

TENNESSEE NON-MSA AA - FULL-SCOPE REVIEW

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
TENNESSEE NON-MSA AA

This AA includes the following contiguous counties: Bedford, Clay, Coffee, DeKalb, Franklin, and
Jackson. The following table shows that CBL operates 10 branch offices throughout this middle-
Tennessee AA. The bank also operates nine ATMs in the AA.
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Office Locations
Tennessee Non-MSA AA

Office Census Census Tract Office Opened or
County/City/Office Tract Closed Since Last
Type Numb Income Level Evaluati
umber valuation

Bedford County:

Shelbyville — 1602 North Main Street Branch 9505.00 Middle No
Clay County:

Celina — 101 East Lake Ave Branch 9550.00 Moderate No
Caffee County:

Manchester — 1270 Hillsboro Bivd Branch 9705.00 Middle No

Traders — 120 Nerth Jackson Street Branch $708.01 Middle No

Tullahoma — 412 West Lincoln Street Branch $710.00 Middle No
DeKalb County:

Alexandria — 100 North Public Square Branch 9203.90 Upper No

Liberty — 311 East Main Street Branch 9203.00 Upper No

Smithville — 735 South Congress Blvd Branch 9202.00 Middle No
Franklin County:

Winchester — 2695 Decherd Blvd Branch 9604.00 Moderate No
Jackson County:

Gainesboro — 116 8. Grundy Quarles Hwy Branch 9603.00 Middle No

Seurce: Bank data and 2015 ACS data

Economic and Demographic Data

Based on 2015 ACS data, the AA’s 40 census tracts include the following income designations:
four moderate-, 28 middle-, and seven upper-income tracts, as well as one tract with no-income
designation. The following table provides select demographic characteristics for this AA.
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Demographic Information of the Assessment Area
Assessment Area: Tennessee Non-MSA
Demographic Characteristics # (,z Oov: " M,?/fz':::e It’)z(:)(:‘l; cl»j[.pffe ;; 0/1:1 ﬁ‘; 4
Geographies (Census Tracts) 40 0.0 10.0 70.0 17.5 2.5
Population by Geography 178,886 0.0 10.9 70.8 18.4 0.0
Housing Units by Geography 80,460 0.0 11.0 71.4 17.6 0.0
Owner-Occupied Units by Geography 48,696 0.0 8.4 718 19.8 0.0
Occupied Rental Units by Geography 20,190 0.0 16.4 70.2 134 0.0
Vacant Units by Geography 11,574 0.0 12.7 71.9 154 0.0
Businesses by Geography 9,629 0.0 11.5 70.1 18.3 0.2
Farms by Geography 600 0.0 5.8 73.8 20.3 0.0
Family Distribution by Inceme Level 48,358 19.4 17.5 203 429 0.0
{,I:\?:fhom Distribution by Income 68,886 21.6 15.0 17.9 455 o0l
ﬁdian Family Income Non-MSAs - $46,066 Median Housing Value $114,715
Median Gross Rent $633
Families Below Poverty Level 14.2%
Sotirce: 2015 ACS dato and 2019 D&B data
Due to rounding, totals nmay nol equal 100,10 percent
(*) The NA category consisis of geographies that have not been assigned an income classification

On April 17,2019, FEMA made a disaster declaration affecting Bedford, Clay, Coffee, DeKalb,
and Jackson Counties due to severe storms. On April 2, 2020, FEMA made a disaster declaration
affecting all counties in the AA due to the COVID-19 Pandemic. On April 21, 2021, FEMA made a
disaster declaration affecting Bedford, Coffee, DeKalb, and Jackson Counties due to severe ice
storms. On May 8, 2021, FEMA made a disaster declaration affecting Clay and Jackson Counties
due to tornadoes.

One census tract in Clay County was distressed and underserved from 2018 through 2020. Three
census tracts in Jackson County were distressed from 2018 through 2019.

Currently, major employers in the Tennessee Non-MSA AA include Tyson Foods, Inc., Crisplant,
Inc., Federal Mogul Corporation, and Nissan Powertrain Assembly.

The following table presents the low-, moderate-, middle-, and upper-income ranges based on the
2019 FFIEC-updated median family income of $50,100 for the Tennessee Non-MSA.
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Median Family Income Ranges — Tennessee Non-MSA

Median Familv Incomes Low Moderate Middle Upper
¥ <50% 50% to <80% 80% to <120% >120%
2019 ($50,100) <§25,050 $25,050 to <$40,080 |  $40,080 to <$60,120 >$60,120

Source: FFIEC

The following table lists annual unemployment rates over the evaluation period for the AA, State of
Tennessee, and nationwide,

Unemployment Rates
2018 2019 2020

Area

%Yo % %
Bedford County 3.6 35 6.3
Clay County 5.0 5.7 8.2
Coffee County 34 34 6.0
DeKalb County 4.6 4.1 73
Franklin County 3.0 3.7 . 6.0
Jackson County 4.3 4.5 7.8
State of Tennessee 34 36 5.6
National Average 39 3.6 6.7
Source: Bureau of Labor Statistics

Competition

The AA includes a moderate level of competition for financial services. According to the FDIC
Deposit Market Share report as of June 30, 2020, 19 financial institutions operated 53 offices within
this AA. Of these institutions, CBL ranked first with a 13.3 percent deposit market share.

Community Contacts

Examiners utilized a previously conducted community contact with a member of a local financial
services firm to assist in identifying the credit needs of the community. The contact indicated that
current economic conditions in the AA have declined due to the COVID-19 Pandemic with two area
hospitals having recently closed as well. The contact indicated a need for remote work initiatives
and workforce development training in the area. Finally, the contact indicated the primary credit
needs of the area include home mortgage, small business, and consumer loans.

Credit and Community Development Needs and Opportunities

Considering information obtained from the community contact, bank management, as well as
demographic and economic data, examiners concluded that the primary credit needs of the AA
include small business and home mortgage loans. Furthermore, as indicated by the community
contact, as well as demographic and economic data, the AA CD needs primarily include affordable

28



housing, community services that benefit LMI individuals, economic development to support small
businesses, and efforts that revitalize and stabilize the area due to the disaster designations.

CONCLUSIONS ON PERFORMANCE CRITERIA IN THE
TENNESSEE NON-MSA AA

LENDING TEST

CBL demonstrated a good record under the Lending Test in the Tennessee Non-MSA AA. Excellent
lending levels, excellent borrower profile, and good geographic distribution performance lifted the
poor CD lending to support this conclusion.

Lending Activity

Lending levels reflect excellent responsiveness to AA credit needs in the Tennessee Non-MSA AA.
Excellent performance regarding small business loans, home mortgage loans, and small farm loans
support this conclusion.

Small Business Loans

Small business lending levels reflect excellent responsiveness to AA credit needs in the Tennessee
Non-MSA AA. A moderate level of competition exists within the AA for small business loans. For
2019, the bank originated 161 total reportable small business loans totaling apprommately $13.6
million. CBL captured 7.0 percent of the market share by number.

The bank’s activity ranks fifth out of 68 total lenders that reported 2,296 small business loan
originations and purchases. This ranking lands the bank in the top 7.4 percent of lenders reporting
such loans in the Tennessee Non-MSA AA.

Home Mortgage Loans

Home mortgage lending levels reflect excellent responsiveness to AA credit needs in the Tennessee
Non-MSA AA. A high level of competition exists for home mortgage loans among the area’s
banks, credit unions, and non-depository mortgage lenders. For 2019, the bank originated 70 total
reportable home mortgage loans totaling approximately $10.7 million. CBL captured 1.1 percent of
the market share by number. -

The bank’s activity ranks 22°¢ out of 322 total lenders that repotted 6,362 home mortgage loan
originations and purchases. This ranking lands the bank in the top 6.8 percent of lenders reporting
such loans in the Tennessee Non-MSA AA.

Small Farm Loans

Small farm lending levels reflect excellent responsiveness to AA credit needs in the Tennessee
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Non-MSA AA. A moderate level of competition exists within the AA for small farm loans. For
2019, the bank originated 72 total reportable small farm loans totaling approximately $3.2 million.
CBL captured 31.7 percent of the market share by number.

The bank’s activity ranks first out of 17 total lenders that reported 224 small farm loans.

Geographic Distribution

The geographic distribution of loans reflects good penetration throughout the AA. Good home
mortgage and small farmlending performance outweighed the adequate small business lending
performance to support this conclusion.

Small Business Loans

The geographic distribution of small business loans reflects adequate penetration throughout the
AA. The adequate performance in moderate-income geographies supports this conclusion.

The following table shows that the level of lending in moderate-income census tracts reflects
similar performance to aggregate data, reflecting adequate performance.

Geographic Distribution of Small Business Loans

Assessment Area: Tennessee Non-MSA

% of Aggregate
Tract Income Level] - Performance # % $(000s) Yo

Businesses o
Yo of #

Low 0.0 0.0 0 0.0 0 0.0
Moderate 113 11.9 19 11.8 1,363 10,0
Middle 70.1 66.7 107 66.5 10,316 75.5
Upper 18.3 214 35 217 1,987 14.5
Not Available 0.2 0.0 0 0.0 0 0.0
Totals 100.0 100.0 161 100.0 13,666 100.0
Source: 2019 D&R data, 2019 CRA Aggregate data, and 2019 CRA data
Due to rounding, totals may not equal 100.0 percent

Home Mortgage Loans

The geographic distribution of home mortgage loans reflects good penetration throughout the AA.
The good performance in moderate-income geographies supports this conclusion.

The following table shows that the level of lending in the moderate-income census tracts exceeds
aggregate data by 7.5 percentage points, reflecting good performance.

30



Geographic Distribution of Home Mortgage Loans

Assessment Area: Tennessee Non-MSA

% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #
Low 0.0 0.0 0 0.0 0 0.0
Moderate 8.4 5.3 9 12.8 4,107 38.3
Middle 71.8 75.8 48 68.6 4,811 44.9
Upper 19.8 18.9 13 18.6 1,806 16.8
Not Available 0.0 0.0 0 0.0 0 0.0
Totals 100.0 100.0 70 100.0 10,724 100.0

Source: 2015 ACS datg, 2019 HMDA Aggregate data, and 2019 HMDA data
Due to rounding, totals may not equal 100.0 percent

Small Farm Loans

The geographic distribution of small farm loans reflects good penetration throughout the AA. The
good performance in moderate-income geographies supports this conclusion,

The following table shows that the level of lending in moderate-income census tracts exceeds

aggregate data by 11.3 percentage points, reflecting good performance.

Geographic Distribution of Small Farm Loans
Assessment Area: Tennessee Non-MSA
Aggregate
Tract Income Level % of Farms | Performance # % 5(000s) Yo
% of #

Low 0.0 0.0 0 0.0 0 0.0
Moderate 58 8.1 14 19.4 440 13.5
Middle 73.8 73.1 47 65.3 2,631 80.5
Upper 20.3 18.8 11 153 196 6.0
Not Available 0.0 0.0 0 0.0 0 0.0
Totals 100.0 100.0 72 100.0 3,267 100.0
Sowrce: 2019 DE&B data, 2019 CRA Aggregate data, and 2019 CRA data

Due 10 rounding, totals may not equal 100.0 percent

Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, excellent
penetration among businesses and farms of different sizes and retail customers of different income
levels in the AA. Excellent small business and small farm lending performance outweighed the
adequate home mortgage lending performance to support this conclusion.
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Small Business Loans

The distribution of borrowers reflects excellent penetration among businesses of different sizes. An
excellent record of lending to businesses with GARs of $1 million or less supports this conclusion.

As shown in the following table, the level of lending to small businesses with GARs of $1 million

or less rises significantly higher than aggregate performance and also exceeds business

demographic data, reflecting excellent performance.

Assessment Area: Tennessee Non-MSA

Distribution of Small Business Loans by Gross Annual Revenue Category

9 of Aggregate
Gross Revenue Level . Performance # % $(000s) %
Businesses % of #
<=$1,000,000 82.0 48.4 145 90.1 9,535 69.8
>$1,000,000 4.3 - 16 9.9 4,131 30.2
Revenue Not Available 13.6 -- ] 0.0 0 0.0
Totals 100.0 100.0 161 100.0 13,666 100.0

Source: 2019 D&B data, 2019 CRA Aggregate deia, and 2019 CRA data
Due to rounding, totals may not equal 100.0 percent

Home Mortgage Loans

The distribution of borrowers reflects adequate penetration among retail customers of different
income levels. The adequate record of lending to moderate-income borrowers outweighed the good
record of lending to low-income borrowers to support this conclusion.

As shown in the following table, the level of lending to low-income borrowers exceeds aggregate
data by 6.2 percentage points, reflecting good performance. The table further shows that the level
of lending to moderate-income borrowers exceeds aggregate data by 3.0 percentage points,
reflecting adequate performance. Examiners weighed performance to moderate-income borrowers
more because aggregate performance is higher, reflecting more loan demand by these borrowers.
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Distribution of Home Mortgage Loans by Borrewer Income Level
Assessment Area: Tennessee Non-MSA
Aggregate
Borrower Income Level % of Families | Performance # Yo 5(000s) %
% of #
Low 19.4 3.8 7 10.0 S06 8.5
Moderate 17.5 12,7 11 15.7 439 4.6
Middle 20.3 20.3 15 214 1,560 14,5
Upper 42.9 42.6 32 45.7 7,358 68.6
Not Available 0.0 20.7 5 7.2 412 3.8
Totals 100.0 100.0 70 100.6 10,724 100.0
Source: 2015 ACS data, 2019 HMDA Aggregate data, and 2019 HMDA data
Due to rounding, iofals may not equal 100.0 percent

Small Farm Loans

The distribution of borrowers reflects excellent penetration among farms of different sizes. An
excellent record of lending to farms with GARs of $1 million or less supports this conclusion.

As shown in the following table, the level of lending to farms with GARs of $1 million or less rises
significantly higher than aggregate performance and also exceeds farm demographic data, reflecting

excellent performance.

Distribution of Small Farm Loans by Gross Annual Revenue Category
Assessment Area: Tennessee Non-MSA

Aggregate
Gross Revenue Level % of Farms Performance # % $(000s} %
% of #
<=$1,000,000 96.0 63.2 72 100.0 3,267 100.0
>$1,000,000 1.5 - 0.0 0 0.0
Revenue Not Available 2.5 -- 0 0.0 0 0.0
Totals 100.0 100.0 72 100.0 3,267 1040

Source: 2019 D&B data, 2019 CRA Aggregate data, and 2019 CRA data
Dnie 1o rounding, totals may not equal 100.0 percent

Community Development Loans

CBL has made a low level of CD loans in the Tennessee Non-MSA AA. Specifically, the institution
granted one CD loan totaling $700,000 during the evaluation period. The level of CD lending
decreased since the previous evaluation where the bank granted six loans totaling $1.7 million. The
CD loan supported economic development efforts in the area, which was an identified need of the area,
reflecting responsiveness. The following table displays CD lending by year and purpose.
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Community Development Lending
Assessment Area: Tennessee Non-MSA

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) # 5(000s) # $(000s) # $(000s) # $(000s)
2018* 0 0 0 0 ] 0 0 0 0 0
2019 0 0 0 0 0 0 0 0 0 0
2020 0 0 0 0 1 700 0 0 1 700
2021 YTD 0 0 0 0 0 0 ] 0 0 0
Total 0 0 1] 0 0 0 0 0 1 700
Source: Bank data
*Activity since May 30, 2018

The following lists the CD loan within the Tennessee Non-MSA AA:

* Economic Development — The bank granted a loan for $700,000 to finance farm operations
in Clay County. The activity helped to create and retain jobs for LMI individuals in the
area.

INVESTMENT TEST
CBL demonstrated a very poor record under the Investment Test within the Tennessee Non-MSA
AA. The lack of qualified CD investments and grants, very poor responsiveness, and very poor CD

initiatives supports the rating.

Investment and Grant Activity

CBL has a few, if any, qualified CD investments or grants, particularly those that are not routinely
provided by private investors in the AA, which is consistent with the bank’s record at the prior
evaluation.

Responsiveness to Credit and Community Development Needs

CBL exhibits very poor responsiveness to credit and CD needs.

Community Development Initiatives

CBL does not use innovative or complex investments to support CD initiatives in the AA.
SERVICE TEST
CBL demonstrated an adequate record regarding the Service Test in the Tennessee Non-MSA AA,

Adequate records accessibility of delivery systems and reasonableness of business hours and
services offered lifted the poor CD services to support this conclusion.
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Accessibility of Delivery Systems

Delivery systems are reasonably accessible to essentially all portions of the instituion’s Tennessee
Non-MSA AA. Adequate accessibility of branches and ATMs in moderate-income geographies
supports this conclusion.

The following table shows that the branch and ATM levels are consistent with the population
percentage, reflecting an adequate record.

Branch and ATM Distribution by Geography Income Level
Assessment Area: Tennessee Non-VSA

Tract Income Census Tracts Population Branches ATMs
Level # %o # %o # Yo # %
Low 0 0.0 0 0.0 0 0.0 0 0
Moderate 4 10,0 19,410 10.8 1 10.0 1 111
Middle 28 70.0 126,641 70.8 7 70.0 7 77.8
Upper 7 17.5 32,835 18.4 2 20.0 1 11.1
NA 1 2.5 0 0.0 0 0.0 0 0
Total 40 100.0 178,886 100.0 10 100.0 9 100.0
Source: 2015 ACS data and Bank data
Due to rounding, totals may not equal 100.0 percent

Alternative delivery systems offered in this AA remain consistent with those discussed at the
institution level.

Changes in Branch Locations

CBL did not open or close branch offices in the AA since the previous evaluation.

Reasonableness of Business Hours and Services

Services (including where appropriate, business hours) do not vary in a way that inconveniences
portions of the Tennessee Non-MSA AA, particularly LMI geographies or individuals. The
business hours and services within this AA are consistent with the overall conclusion.

Community Development Services

CBL provides a limited level of CD services in the Tennessee Non-MSA AA. The directors,
officers, and employees provided eight CD services, since the previous evaluation, The CD
services focused on community services and revitalization or stabilization activities. The level of
CD services reflects a decrease from the prior evaluation, when the bank provided 15 CD services.
The following table shows the number of CD services by purpose and year.
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Community Development Services
Assessment Area: Tennessee Non-MSA

Affordable

Community

Economic

Revitalize or

Activity Year Housing Services Development Stabilize Totals
# # # # #
2018* 0 1 0 5 A
2019 0 5 0 1 3
2020 0 1 0 1 5
2021 YTD 0 1 0 1 3
Total 0 5 0 3 P

Source: Bank data
*Aetivity since May 30, 2018

The following lists a notable example of the CD services within this AA.

o Community Services — A bank employee volunteers for bank day in a local elementary
school. A majority of the students’ families in the school reflect LMI and qualify for the

government’s free or reduced lunch programs.
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APPENDICES

LARGE BANK PERFORMANCE CRITERIA

Lending Test

The Lending Test evaluates the bank’s record of helping to meet the credit needs of its assessment
area(s) through its lending activities by considering a bank’s home mortgage, small business, small
farm, and community development lending. If consumer lending constitutes a substantial majority
of a bank’s business, the FDIC will evaluate the bank’s consumer lending in one or more of the
following categories: motor vehicle, credit card, other secured, and other unsecured. The bank’s
lending performance is evaluated pursuant to the following criteria:

1) The number and amount of the bank’s home mortgage, small business, small farm, and
consumer loans, if applicable, in the bank’s assessment area;

2) The geographic distribution of the bank’s home mortgage, small business, small farm, and
consumer loans, if applicable, based on the loan location, including:

i.  The proportion of the bank’s lending in the bank’s assessment area(s);
ii.  The dispersion of lending in the bank’s assessment areas(s); and
iii. ~ The number and amount of loans in low-, moderate-, middle- and upper-income
geographies in the bank’s assessment area(s);

3) The distribution, particularly in the bank’s assessment area(s), of the bank’s home mortgage,
small business, small farm, and consumer loans, if applicable, based on borrower
characteristics, including the number and amount of’

i.  Home mortgage loans [ow-, moderate-, middle- and upper-income individuals
il.  Small business and small farm loans to businesses and farms with gross annual
revenues of $1 million or less;
iii,  Small business and small farm loans by loan amount at origination; and
iv.  Consumer loans, if applicable, to low-, moderate-, middle- and upper-income
individuals;

4) The bank’s community development lending, including the number and amount of
community development loans, and their complexity and innovativeness; and

5) The bank’s use of innovative or flexible lending practices in a safe and sound manner to
address the credit needs of low- and moderate-income individuals or geographies.

Investment Test

The Investment Test evaluates the institution’s record of helping to meet the credit needs of its
assessment area(s) through qualified investments that benefit its assessment area(s) or a broader
statewide or regtonal area that includes the bank’s assessment area(s). Activities considered under
the Lending or Service Test may not be considered under the investment test. The bank’s
investment performance is evaluated pursuant to the following criteria:

1) The dollar amount of qualified investments;

2) 'The innovativeness or complexity of qualified investments;

3) The responsiveness of qualified investments to available opportunities; and

4) 'The degree to which qualified investments are not routinely provided by private investors.
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Service Test

The Service Test evaluates the bank’s record of helping to meet the credit needs of its assessment
area(s) by analyzing both the availability and effectiveness of the bank’s systems for delivering
retail banking services and the extent and innovativeness of its community development services.

The bank’s retail banking services are evaluated pursuant to the following criteria:
g p )

1)

2)

3)

4

The current distribution of the bank’s branches among low-, moderate-, middle-, and upper-
income geographies;

In the context of its current distribution of the bank’s branches, the bank’s record of opening
and closing branches, particularly branches located in low- or moderate-income geographies
or primarily serving low- or moderate-income individuals;

The availability and effectiveness of alternative systems for delivering retail banking
services (e.g.. RSFs, RSFs not owned or operated by or exclusively for the bank, banking by
telephone or computer, loan production offices, and bank-at-work or bank-by-mail
programs) in low- and moderate-income geographies and to low- and moderate-income
individuals; and

The range of services provided in low-, moderate-, middle-, and upper-income geographies
and the degree to which the services are tailored to meet the needs of those geographies.

The bank’s community development services are evaluated pursuant to the following criteria:
Y p p g

1)
2)

The extent to which the bank provides community development services; and
The innovativeness and responsiveness of community development services.
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SCOPE OF EVALUATION

Citizens Bank of Lafayette

Scope of Examination:
Full scope reviews were performed on the following AAs:

Nashville MSA
Tennessee Non-MSA

Time Period Reviewed: 05/30/2018 to 06/22/2021

Products Reviewed:

Home Mortgage Loans: (01/01/2018 — 12/31/2020)
Small Business Loans: (01/01/2018 - 12/31/2020)
Small Farm Loans: (01/01/2018 — 12/31/2020)

List of Assessment Areas and Type of Evaluation

Assessment Area Type of Evaluation Branches Visited Other Information
Nashville MSA Full-scope None None
Tennessee Non-MSA Full-scape None None
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GLOSSARY

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

American Community Survey (ACS): A nationwide United States Census survey that produces
demographic, social, housing, and economic estimates in the form of five year estimates based on
population thresholds.

Area Median Income: The median family income for the MSA, if a person or geography is
located in an MSA; or the statewide nonmetropolitan median family income, if a person or
geography is located outside an MSA,

Assessment Area: A geographic area delineated by the bank under the requirements of the
Community Reinvestment Act.

Census Tract: A small, relatively permanent statistical subdivision of a county or equivalent
entity. The primary purpose of census tracts is to provide a stable set of geographic units for the
presentation of statistical data. Census tracts generally have a population size between 1,200 and
8,000 people, with an optimum size of 4,000 people. Census tract boundaries generally follow
visible and identifiable features, but they may follow nonvisible legal boundaries in some
instances. State and county boundaries always are census tract boundaries.

Combined Statistical Area (CSA): A combination of several adjacent metropolitan statistical
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.

Community Development: For loans, investments, and services to qualify as community
development activities, their primary purpose must;
(1) Support affordable housing for low- and moderate-income individuals;
(2) Target community services toward low- and moderate-income individuals;
(3) Promote economic development by financing small businesses or farms; or
(4) Provide activities that revitalize or stabilize low- and moderate-income geographies,
designated disaster areas, or distressed or underserved nonmetropolitan middle-income
geographies.

Community Development Corporation (CDC): A CDC allows banks and holding companies to
make equity type of investments in community development projects. Bank CDCs can develop
innovative debt instruments or provide near-equity investments tailored to the development needs of
the community. Bank CDCs are also tailored to their financial and marketing needs. A CDC may
purchase, own, rehabilitate, construct, manage, and sell real property. Also, it may make equity or
debt investments in development projects and in local businesses. The CDC activities are expected
to directly benefit low- and moderate-income groups, and the investment dollars should not
represent an undue risk on the banking organization.
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Community Development Financial Institutions (CDFIs): CDFIs are private intermediaries
(either for profit or nonprofit) with community development as their primary mission. A CDFI
facilitates the flow of lending and investment capital into distressed communities and to individuals
who have been unable to take advantage of the services offered by traditiona} financial institutions.
Some basic types of CDFIs include community development banks, community development loan
funds, community development credit unions, micro enterprise funds, and community development

venture capital funds.

A certified CDFI must meet eligibility requirements. These requirements include the following:

e Having a primary mission of promoting community development;

¢ Serving an investment area or target population;

e Providing development services;

¢ Maintaining accountability to residents of its investment area or targeted population through
representation on its governing board of directors, or by other means;

* Not constituting an agency or instrumentality of the United States, of any state or political
subdivision of a state.

Community Development Loan: A [oan that:
(1) Has as its primary purpose community development; and
(2) Except in the case of a wholesale or limited purpose bank:

() Has not been reported or collected by the bank or an affiliate for consideration in the
bank’s assessment arca as a home mortgage, small business, small farm, or consumer
loan, unless it is a multifamily dwelling loan (as described in Appendix A to Part 203 of
this title); and

(ii) Benefits the bank’s assessment area(s) or a broader statewide or regional area including
the bank’s assessment area(s).

Community Development Service: A service that:
(1) Has as its primary purpose community development;
(2) Is related to the provision of financial services; and
(3) Has not been considered in the evaluation of the bank’s retail banking services under §

345 24(d).

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans, home
equity loans, other secured consumer loans, and other unsecured consumer loans.

Core Based Statisticai Area (CBSA): The county or counties or equivalent entities associated
with at least one core (urbanized area or urban cluster) of at least 10,000 population, plus adjacent
counties having a high degree of social and economic integration with the core as measured through
commuting ties with the counties associated with the core. Metropolitan and Micropolitan
Statistical Areas are the two categories of CBSAs,
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Distressed Middle-Income Nonmetropolitan Geographies: A nonmetropolitan middle-income
geography will be designated as distressed if it is in a county that meets one or more of the
following triggers:
(1} An unemployment rate of at least 1.5 times the national average;
(2) A poverty rate of 20 percent or more; or
(3) A population loss of 10 percent or more between the previous and most recent decennial
census or a net migration loss of 5 percent or more-over the 5-year period preceding the
most recent census,

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include non-relatives
living with the family. Families are classified by type as either a married-couple family or other
family. Other family is further classified into “male householder” (a family with a male
householder and no wife present) or “female householder” (a family with a female householder and
no husband present).

FFIEC-Estimated Income Data: The Federal Financial Institutions Examination Council (FFIEC)
issues annual estimates which update median family income from the metropolitan and
nonmetropolitan areas. The FFIEC uses American Community Survey data and factors in
information from other sources to arrive at an annual estimate that more closely reflects current
economic conditions.

Full-Scope Review: A full-scope review is accomplished when examiners complete all applicable
interagency examination procedures for an assessment area. Performance under applicable tests is
analyzed considering performance context, quantitative factors (e.g., geographic distribution,
borrower profile, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
do business or have banking offices in a metropolitan statistical area to file annual summary reports
of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants; the amount of loan requested; and the disposition of the application
{approved, denied, and withdrawn).

Home Mortgage Loans: Includes closed-end mortgage foans or open-end line of credits as defined
in the HMDA regulation that are not an excluded transaction per the HMDA regulation,

Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a single room
that is occupied as separate living quarters.
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Limited-Scope Review: A limited scope review is accomplished when examiners do not complete
all applicable interagency examination procedures for an assessment area.

Performance under applicable tests is often analyzed using only quantitative factors (e.g.,
geographic distribution, borrower profile, total number and dollar amount of investments, and
branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent in the case of a geography.

Low Income Housing Tax Credit: The Low-Income Housing Tax Credit Program is a housing
program contained within the Internal Revenue Code of 1986, as amended. It is administered by
the U.S. Department of the Treasury and the Internal Revenue Service. The U.S, Treasury
Department distributes low-income housing tax credits to housing credit agencies through the
Internal Revenue Service. The housing agencies allocate tax credits on a competitive basis.

Developers who acquire, rehabilitate, or construct low-income rental housing may keep their tax
credits. Or, they may sell them to corporations or investor groups, who, as owners of these
properties, will be able to reduce their own federal tax payments. The credit can be claimed
annually for ten consecutive years. For a project to be eligible, the developer must set aside a
specific percentage of units for occupancy by low-income residents. The set-aside requirement
remains throughout the compliance period, usually 30 years.

Market Share: The number of loans originated and purchased by the institution as a percentage of
the aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.

Median Income: The median income divides the income distribution into two equal parts, one
having incomes above the median and other having incomes below the median,

Metropolitan Division (MD): A county or group of counties within a CBSA that contain(s) an
urbanized area with a population of at least 2.5 million. A MD is one or more main/secondary
counties representing an employment center or centers, plus adjacent counties associated with the
main/secondary county or counties through commuting ties.

Metropolitan Statistical Area (MSA): CBSA associated with at least one urbanized area having a
population of at least 50,000. The MSA comprises the central county or counties or equivalent
entities containing the core, plus adjacent outlying counties having a high degree of social and
economic integration with the central county or counties as measured through commuting,

Micropolitan Statistical Area: CBSA associated with at least one urbanized area having a
population of at least 10,000, but less than 50,000.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 and less than 120 percent in the case

of a geography.
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Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 and less than 80 percent in the
case of a geography.

Multi-family: Refers to a residential structure that contains five or more units.

Nonmetropolitan Area (also known as non-MSA): All areas outside of metropolitan areas. The
definition of nonmetropolitan area is not consistent with the definition of rural areas. Urban and
rural classifications cut across the other hierarchies. For example, there is generally urban and rural
territory within metropolitan and nonmetropolitan areas.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified Investment: A lawful investment, deposit, membership share, or grant that has as its
primary purpose community development.

Rated Area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a rating
for each state in which those branches are located. If an institution maintains domestic branches in
two or more states within a multistate metropolitan area, the institution will receive a rating for the
multistate metropolitan area.

Rural Area: Territories, populations, and housing units that are not classified as urban,

Small Business Investment Company (SBIC): SBICs are privately-owned investment companies
which are licensed and regulated by the Small Business Administration (SBA). SBICs provide
long-term loans and/or venture capital to small firms. Because money for venture or risk
investments is difficult for small firms to obtain, SBA provides assistance to SBICs to stimulate and
supplement the flow of private equity and long-term [oan funds to small companies. Venture
capitalists participate in the SBIC program to supplement their own private capital with funds
borrowed at favorable rates through SBA’s guarantee of SBIC debentures. These SBIC debentures
are then sold to private investors. An SBIC’s success is linked to the growth and profitability of the
companies that it finances. Therefore, some SBICs primarily assist businesses with significant
growth potential, such as new firms in innovative industries. SBICs finance small firms by
providing straight loans and/or equity-type investments. This kind of financing gives them partial
ownership of those businesses and the possibility of sharing in the companies’ profits as they grow
and prosper.

Small Business Loan: A loan included in “loans to small businesses” as defined in the
Consolidated Report of Condition and Income (Call Report). These loans have original amounts of
$1 million or less and are either secured by nonfarm nonresidential properties or are classified as
commercial and industrial loans..
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Small Farm Loan: A loan included in “loans to small farms” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, including farm residential
and other improvements, or are classified as loans to finance agricultural production and other loans

to farmers.

Underserved Middle-Income Nonmetropolitan Geographies: A nonmetropolitan middle-
income geography will be designated as underserved if it meets criteria for population size, density,
and dispersion indicating the area’s population is sufficiently small, thin, and distant from a
population center that the tract is likely to have difficulty financing the fixed costs of meeting
essential community needs.

Upper-Income: Individual income that is 120 percent or more of the area median income, or a
median family income that is 120 percent or more in the case of a geography.

Urban Area: All territories, populations, and housing units in urbanized areas and in places of
2,500 or more persons outside urbanized areas. More specifically, “urban™ consists of territory,
persons, and housing units in places of 2,500 or more persons incorporated as cities, villages,

boroughs (except in Alaska and New York), and towns (except in the New England states, New

York, and Wisconsin).

“Urban” excludes the rural portions of “extended cities”; census designated place of 2,500 or more
persons; and other territory, incorporated or unincotporated, including in urbanized areas.
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SECTION 3
BRANCH LOCATIONS & GEOGRAPHIES
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. Selected Tract
MSA: || State: || County: || Tract Code:
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@ Matched Address: 32 CARTHAGE RD, RED BOILING SPRINGS, TN, 37150

. Selected Tract

MSA: 34980 - NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN || State: 47 - TENNESSEE || County: 111 - MACON COUNTY || Tract Code: 9701.00
MSA: || State: || County: || Tract Code:
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. Matched Address: 1108 SCOTTSVILLE RD, LAFAYETTE, TN, 37083
MSA: 34980 - NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN || State: 47 - TENNESSEE || County: 111 - MACON COUNTY || Tract Code: 9703.01

'. Selected Tract
MSA: || State: || County: || Tract Code:
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. Matched Address: 1602 N MAIN ST, SHELBYVILLE, TN, 37160
MSA: NA - NA (Outside of MSA) || State: 47 - TENNESSEE || County: 003 - BEDFORD COUNTY || Tract Code: 9505.00

'. Selected Tract
MSA: || State: || County: || Tract Code:



@ watched Address: 735 S CONGRESS BLVD, SMITHVILLE, TN, 37166
MSA: NA - NA (Outside of MSA) || State: 47 - TENNESSEE || County: 041 - DEKALB COUNTY || Tract Code:

'. Selected Tract
MSA: || State: || County: || Tract Code:

9202.02
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. Matched Address: 120 N JACKSON ST, TULLAHOMA, TN, 37388
MSA: NA - NA (Outside of MSA) || State: 47 - TENNESSEE || County: 031 - COFFEE COUNTY || Tract Code: 9708.01
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. Matched Address: 1035 W MAIN ST, LEBANON, TN, 37087
MSA: 34980 - NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN || State: 47 - TENNESSEE || County: 189 - WILSON COUNTY || Tract Code: 0306.00

'. Selected Tract
MSA: || State: || County: || Tract Code:
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. Matched Address: 990 TN-52, WESTMORELAND, TN, 37186
MSA: 34980 - NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN || State: 47 - TENNESSEE || County: 165 - SUMNER COUNTY || Tract Code: 0201.01

. Selected Tract
MSA: || State: || County: || Tract Code:
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'. Selected Tract
MSA: || State: || County: || Tract Code:

. Matched Address: 123 N WILLOW AVE, COOKEVILLE, TN, 38501
MSA: NA - NA (Outside of MSA) || State: 47 - TENNESSEE || County: 141 - PUTNAM COUNTY || Tract Code: 0008.00
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. Matched Address: 2695 DECHERD BLVD, WINCHESTER, TN, 37398
MSA: NA - NA (Outside of MSA) || State: 47 - TENNESSEE || County: 051 - FRANKLIN COUNTY || Tract Code: 9604.02

. Selected Tract
MSA: || State: || County: || Tract Code:
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. Matched Address: 400 TN-52, LAFAYETTE, TN, 37083
MSA: 34980 - NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN || State: 47 - TENNESSEE || County: 111 - MACON COUNTY || Tract Code: 9703.02

'. Selected Tract
MSA: || State: || County: || Tract Code:



SECTION 4
BRANCH OPENINGS & CLOSINGS



NAME

Lafayette Main Office
Lafayette Scottsville Rd
Red Boiling Springs
Westmoreland
Gainesboro

Celina

Liberty

Alexandria

Smithville

Lebanon N. Cumberland
Lebanon W. Main
Carthage

Gordonsville
Tullahoma Main
Manchester
Shelbyville

Winchester

Livingston

Cookeville Neal St.
Cookeville Willow Ave.

ADDRESS
400 Hwy 52 Bypass West
1108 Scottsville Road
32 Carthage Road
990 New Highway 52
116 S Grundy Quarles Hwy
101 East Lake Avenue
311 East Main St
100 North Public Square
735 South Congress Blvd
214 North Cumberland St
1035 West Main St
50 North Main Street
411 Gordonsville Highway
120 North Jackson Street
1207 Hillsboro Blvd
1602 North Main Street
2695 Decherd Blvd
808 West Main Street
1450 Neal Street
123 North Willow Avenue

city

Lafayette
Lafayette

Red Boiling Springs
Westmoreland

Gainesboro
Celina
Liberty
Alexandria
Smithville
Lebanon
Lebanon
Carthage
Gordonsville
Tullahoma
Manchester
Shelbyville
Winchester
Livingston
Cookeville
Cookeville

STATE
™
™
™
N
™
TN
™
™
™
™
™
™
™
™
™
™
™
™
™
™

ZIP

37083
37083
37150
37186
38562
38551
37095
37012
37166
37087
37087
37030
38563
37388
37355
37160
37398
38570
38501
38501

TYPE

Main Office
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch
Branch

Open Date Closed Date
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SERVICES



12/8/21, 2:11 PM Business Services » Citizens Bank of Lafayette

Menu eBanking Login

Business Services

ATMs

For your convenience, access your business account information 24 hours a day — 7 days a
week. Make deposits, withdrawals, check account balances and transfer funds. We now offer
surcharge-free ATMs. The MoneyPass network offers thousands of surcharge-free ATMs coast
to coast located where you live, work and travel. This locator will help you find the most
convenient ATM location to use your MoneyPass card surcharge-free.

Visit www.moneypass.com to find out more.

Business Debit Card

Our MASTERCARD debit card makes it faster and easier to make purchases in person, online,
or by phone. If you need cash, our debit card also serves as an ATM card. We also offer a free

business debit card for business customers. To Report a Lost or Stolen Debit Card after hours
please call 1-800-264-5578 and they will be happy to assist you.

Cash Management

Cash Management is a product available to Commercial customers that streamlines your
businesses cash flow. Services include viewing transactions to your account, transfer of
funds, account receivable payments, and much more.

Visit our Cash Management page for more details.

Cashier Checks

Cashier checks can be purchased at any of our branches. We can check on the status of these
checks.

https://www.citizens-bank.org/accounts/business/business-services 1/5
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Image Statements

Reviewing and filing your statements has never been easier. Each month we’ll send you
reduced images of your checks numerically and we also provide a three-ring binder for easier
filing.

Intuit QuickBooks & Quicken

IFyour business uses either Intuit QuickBooks or Quicken, Citizens Bank has direct access to
export your account information into either of these programs. For Intuit software user

guides, click here.

Linked Accounts

Linked Accounts allow you to authorize us to automatically transfer funds from one account
to another for a minimal fee of $3.00 when balances fall into the negative. These transfers
can be made from another checking account or a savings account (restrictions apply to
savings). Linked Accounts allow you to take charge of your finances and limit overdraft or NSF
fees at the same time.

Merchant Capture

Imagine processing your business bank deposit without leaving your desk! Our Merchant
Capture product allows you the convenience to do just that.

Merchant Card Services

Increase your revenue opportunities with Merchant Card Services. Acceptance of Debit/Credit
card processing provides purchasing convenience to your customers and at the same time
boosts your sales. Electronic terminals, PC software, Smart phones or Touch-tone phone
processing are the many ways that are available to process these transactions at a very
affordable rate.

https://www.citizens-bank.org/accounts/business/business-services 2/5
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12/8/21, 2:11 PM Business Services » Citizens Bank of Lafayette

Mobile App

Our mobile app is available from the App Store and Google Play store, and they are free to any
customer with a checking, savings, or loan account. Please visit Online & Mobile Banking to

find out more.

Mobile Check Deposit

Deposit checks into your account without ever visiting a branch. It is as easy as taking a

picture. Please visit Online & Mobile Banking for more information and to get approved.

Night Depository

Unable to make it to the bank during business hours? Use our convenient night deposit box to
secure your banking transactions. All transactions dropped off after business hours are
processed at the beginning of the next business day.

Overdraft Privilege

Our overdraft privilege is designed to automatically assist you when you may inadvertently or
have the occasional need to overdraw your checking account. This service allows the
insufficient checks to be paid, charging you our normal overdraft fee of $28, without the

worry of embarrassment and another return check charge from the retailer.

Notary Service

This service is available at no charge to our customers.

Safe Deposit Box

We offer several sizes of safe deposit boxes at many of our locations. Please contact your local

branch for sizes and availability.

https://www.citizens-bank.org/accounts/business/business-services 3/5
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Sweep Services

Sweep Services allows you to authorize us to automatically sweep funds from one account to
another for a minimal fee of $3.00 when balances fall below a certain threshold. These
transfers can be made from another checking account or a savings account (restrictions
apply to savings). Sweep Services allows you to take charge of your finances and limit your
fees at the same time.

Telephone Banking

This 24-hour service enables you to access your personal account information using any
touch tone phone 24 hours a day, 365 days a year. With phone banking, you may perform the
following functions: Get current balance information, Gather information on your loan
accounts, or Review recent transactions. To use this service simply call toll free at 1-800-318-
5540.

Wire Transfers

Wire transfers are a quick and easy way to transfer money from one bank to another. Citizens
Bank originates and receives both domestic and international wires.

For questions regarding account services and fees, please visit your local branch.

With Overdraft Privilege, You Can Be Worry Free
Most of our checking accounts offer Overdraft Privilege.

Learn More >>

https://www.citizens-bank.org/accounts/business/business-services 4/5
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.

To The Top

| Privacy Policy | Terms of Use | Patriot Act

Member FDIC | @ Equal Housing Lender
NMLS #533554 | © 2021 Citizens Bank. All rights reserved.
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SCHEDULE OF FEES — CONSUMER

CITIZENS BANK
g

> BANK OF CELINA + LIBERTY STATE BANK
0,, SMITH COUNTY BANK * TRADERS BANK
AMERICAN BANK & TRUST

Cashier’s Check Fee
Check Cashing Fee - Non Customer
Check Printing Fee
Check Reorder Fee
Counter Check
Christmas Club Early Withdrawal Fee
Collection-Foreign Check
Checks on Canadian Banks - Non Collection
Debit/ATM Foreign ATM Fee
Debit/ATM Replacement Fee
Debit/ATM Withdrawal Limits
Debit Card Purchasing Limits
Consumer Debit Card
Business Debit Card
Deposit Item Returned
Dormant Fee
Executions, Garnishment, Levies, Escheat
Foreign Currency - Buy/Sell
IRA Closure
Mobile Deposit Limit
Money Market Checking Excessive Withdrawal
Night Deposit Bags (Locking)
Overdraft Fee
Overdraft Fee ODP
Overdraft Return Fee
Overdraft Transfer Fee-Linked Account
Photocopies
Records Request
Research
Statement Reproduction
Fax
Document E-mail (encrypted)
Savings Account Withdrawal
Safe Deposit Box Drilling
Safe Deposit Box Late Fee
Safe Deposit Box Rentals
Size 2x4
3x5
5x5
3x10
5x10
10x10
Stop Payment
Vacation Club Early Withdrawal
Wire Fee-Incoming Domestic
Wire Fee-Outgoing Domestic
Wire Fee-Incoming International
Wire Fee-outgoing International

Version 062321

A A A B A A A

H A A A A A

A A A B A A A A A A A A

2.00
n/a
0.25
yes
2.00
10.00
25.00
1.00
1.00
10.00
500.00

1,500.00
2,000.00
10.00
5.00
75.00
10.00

no charge
1,500.00
5.00
35.00
28.00
28.00
28.00
3.00
0.25

25.00
5.00
5.00
1.00
2.00

250.00

10.00

15.00
18.00
20.00
25.00
35.00
60.00
28.00
10.00

9.00
15.00
40.00
40.00

peritem

do not cash for non customers
per temporary check encoded
varies by style

per page

per withdrawal

peritem

peritem

bank customer

for lost card

per day (*Smart Start Checking is $300)

per day (*Smart Start Checking is $800)
per day

peritem

per statement cycle

per day (initial approval required)
per transaction over 6/month
per bag

per item; $168 daily max
peritem

peritem

per day

per page-black and white

per hour-1 hour minimum

per monthly statement

per fax

per e-mail

per transaction over 18 per quarter

per month

annual fee
annual fee
annual fee
annual fee
annual fee
annual fee
peritem

per withdrawal
customer only
customer only
customer only
customer only



12/8/21, 1:33 PM Personal Services » Citizens Bank of Lafayette

Menu eBanking Login

Personal Services

ATMs

For your convenience, access your account information 24 hours a day — 7 days a week. Make
deposits, withdrawals, check account balances and transfer funds. We now offer surcharge-
free ATMs. The MoneyPass network offers thousands of surcharge-free ATMs coast to coast
located where you live, work and travel. This locator will help you find the most convenient
ATM location to use your MoneyPass card surcharge-free. Visit www.moneypass.com to find
out more.

Bank by Mail

Special envelopes are provided free to our checking and savings customers for this
convenient service.

Cashier Checks

Cashier checks can be purchased at any of our branches.

Debit Card

Our MASTERCARD debit card makes it faster and easier to make purchases in person, online,
or by phone. If you need cash, our debit card also serves as an ATM card. We also offer a free

business debit card for business customers. To Report a Lost or Stolen Debit Card after hours
please call 1-800-264-5578 and they will be happy to assist you.

Image Statements

https://www.citizens-bank.org/accounts/personal/personal-services 1/5
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Reviewing and filing your statements has never been easier. Each month we’ll send you
reduced images of your checks numerically.

Linked Accounts

Linked Accounts allow you to authorize us to automatically transfer funds from one account
to another for a minimal fee of $3.00 when balances fall into the negative. These transfers
can be made from another checking account or a savings account (restrictions apply to
savings). Linked Accounts allow you to take charge of your finances and limit overdraft or NSF
fees at the same time.

Mobile App

Our mobile app is available from iTunes and Google Play store, and they are free to any
customer with a checking, savings, or loan account. Please visit Online & Mobile Banking to

find out more.

Mobile Check Deposit

Deposit checks into your account without ever visiting a branch. It is as easy as taking a

picture. Please visit Online & Mobile Banking for more information and to get approved.

Night Depository

Unable to make it to the bank during business hours? Use our convenient night deposit box to
secure your banking transactions. All transactions dropped off after business hours are
processed at the beginning of the next business day.

Overdraft Privilege

Our overdraft privilege is designed to automatically assist you when you may inadvertently or

have the occasional need to overdraw your checking account. This service allows the

https://www.citizens-bank.org/accounts/personal/personal-services 2/5
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insufficient checks to be paid, charging you our normal overdraft fee of $28, without the

worry of embarrassment and another return check charge from the retailer.

Notary Service

This service is available at no charge to our customers.

Safe Deposit Box

We offer several sizes of safe deposit boxes at many of our locations. Please contact your local

branch for sizes and availability.

Telephone Banking

This 24-hour service enables you to access your personal account information using any
touch tone phone 24 hours a day, 365 days a year. With phone banking, you may perform the
following functions: Get current balance information, Gather information on your loan
accounts, or Review recent transactions. To use this service simply call toll free at 1-800-318-
5540.

Wire Transfers

Wire transfers are a quick and easy way to transfer money from one bank to another. Citizens
Bank originates and receives both domestic and international wires.

For questions regarding account services and fees, please visit our Schedule of Fees page.

We Have the Right Checking Account for You.

We have many different accounts to choose from, each with its
own benefits. We can help you decide which one is for you!

See Our Accounts >>

https://www.citizens-bank.org/accounts/personal/personal-services 3/5
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T

With Overdraft Privilege, You Can Be Worry Free
Most of our checking accounts offer Overdraft Privilege.

Learn More >>

https://www.citizens-bank.org/accounts/personal/personal-services 4/5
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12/8/21, 1:36 PM Real Time Processing » Citizens Bank of Lafayette

Menu eBanking Login

Real Time Processing

Real-Time Debit Card Transaction Processing
Citizens Bank processes all debit card account transactions and deposits in real time.

With real-time processing, your account will automatically be updated whenever a
transaction is processed with your Citizens Bank debit card. Whether you use your debit card
every two minutes or every two hours, you’ll appreciate having the most up-to-date account
information available. This information is immediately accessible with your Citizens Bank
smartphone app or eBanking account.

How it Works

When you swipe your card at a business, an authorization will take place immediately. This
initial authorization will appear right away on your account and be visible to you through
eBanking. Once the business closes their debit card transactions and sends them for
processing, the actual transaction will post to your account. Depending on when a business
processes their activity, a transaction could be pending for 1 day or 3 days.

Debit Card Authorization Vs. Posted Transaction

The initial authorization and the actual posted transaction may differ in amounts, depending
on where you use your debit card. The following are a few examples of when the authorization
and actual transaction may be different:

» Pay-at-the-pump gas station authorizations will always be different than the actual
amount that posts to your account. Gas stations don’t know how much your total fuel
purchase will be until it is completed. The authorization amount will verify the validity of
the card and the actual transaction that’s posted to your account will be for the amount
of your fuel purchase.

https://www.citizens-bank.org/accounts/real-time-processing 1/3
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» Restaurants often authorize the transaction for 20% more than your bill. They will then
adjust your transaction to correctly reflect the tip amount. This will be the amount that
posts to your account.

» Hotels usually authorize for amounts greater than the agreed-upon amount to cover
any incidentals or extra charges. At the end of your stay, the actual charges will be
processed and posted to your account.

Checks & Deposits

Any check you cash or deposit at a Citizens Bank branch will reflect your available balance
within seconds. These items will then process and post to your account during the business
day on which they were received. If you cash a check at another bank or write a check to a

merchant, we will post it to your account on the business day on which we receive it.

Enhanced Security

Real-time processing will also help further protect your account from potential fraud. With
automatic updates to your account balance, you’ll be able to view all your account
transactions right away. If you notice any suspicious activity on your account, report it
immediately to Citizens Bank.

Contact Us

Please visit our Contact Us page, or feel free to call us at 866-666-2195 if you have any
questions regarding real-time processing. We appreciate your business and look forward to
providing continued service enhancements as we help you with all your financial needs.

Wondering How Much You Can Afford?

We have a variety of calculators to help you with your financial
planning. Here are just a few:

e Mortgage Loan
¢ Mortgage Tax Savings
¢ Rent vs Buy

https://www.citizens-bank.org/accounts/real-time-processing 2/3
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¢ Bi-Weekly Payment

View All Calculators

Bank Anywhere You Go

With our mobile banking app, you can manage your accounts,
transfer funds, pay bills, and find the nearest ATM on the go.

Sign Up Now >>

To The Top

| Privacy Policy | TermsofUse | Patriot Act

Member FDIC | & Equal Housing Lender
NMLS #533554 | © 2021 Citizens Bank. All rights reserved.
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State ID State County ID County Name MSA/MD MSA/MD Name Tract Tract Income Level Distrsd / Undersvd
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0307.00  l:Low No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0306.00  3:Middle No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0305.00  2:Moderate No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0304.02  2:Moderate No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0304.01  2:Moderate No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0303.10  4:Upper No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0303.08  4:Upper No
47 TN 189 WILSON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0301.02  3:Middle No
47 TN 165 SUMNER 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0206.02  3:Middle No
47 TN 165 SUMNER 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0206.01  3:Middle No
47 TN 165 SUMNER 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN  0201.02 2:Moderate No
47 TN 165 SUMNER 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 0201.01  2:Moderate No
47 TN 159 SMITH 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN  9754.00 2:Moderate No
47 TN 159 SMITH 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9753.00  2:Moderate No
47 TN 159 SMITH 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN  9752.00 2:Moderate No
47 TN 159 SMITH 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9751.00  2:Moderate No
47 TN 159 SMITH 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN  9750.00 3:Middle No
47 TN 141 PUTNAM 0013.00  4:Upper No
47 TN 141 PUTNAM 0012.02 3:Middle No
47 TN 141 PUTNAM 0012.01  3:Middle No
47 TN 141 PUTNAM 0011.00 3:Middle No
47 TN 141 PUTNAM 0010.00  3:Middle No
47 TN 141 PUTNAM 0009.00 3:Middle No
47 TN 141 PUTNAM 0008.00  2:Moderate No
47 TN 141 PUTNAM 0007.00 3:Middle No
47 TN 141 PUTNAM 0006.00  4:Upper No
47 TN 141 PUTNAM 0005.00 3:Middle No
47 TN 141 PUTNAM 0004.00  4:Upper No
47 TN 141 PUTNAM 0003.05 3:Middle No
47 TN 141 PUTNAM 0003.04  2:Moderate No
47 TN 141 PUTNAM 0003.03 3:Middle No
47 TN 141 PUTNAM 0003.01  3:Middle No
47 TN 141 PUTNAM 0002.02 3:Middle No
47 TN 141 PUTNAM 0002.01  3:Middle No
47 TN 141 PUTNAM 0001.00 3:Middle No
47 TN 133 OVERTON 9506.00  3:Middle No
47 TN 133 OVERTON 9505.02 3:Middle No
47 TN 133 OVERTON 9505.01  3:Middle No
47 TN 133 OVERTON 9504.00  3:Middle No
47 TN 133 OVERTON 9503.02  2:Moderate No
47 TN 133 OVERTON 9503.01  3:Middle No
47 TN 133 OVERTON 9502.00  3:Middle No
47 TN 133 OVERTON 9501.00  3:Middle No
47 TN 111 MACON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9704.00  2:Moderate No



State ID State County ID County Name MSA/MD MSA/MD Name Tract Tract Income Level Distrsd / Undersvd
47 TN 111 MACON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9703.02  2:Moderate No
47 TN 111 MACON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9703.01  l:Low No
47 TN 111 MACON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9702.00  3:Middle No
47 TN 111 MACON 34980 NASHVILLE-DAVIDSON--MURFREESBORO--FRANKLIN, TN 9701.00  2:Moderate No
47 TN 087 JACKSON 9604.00  3:Middle No
47 TN 087 JACKSON 9603.00  3:Middle No
47 TN 087 JACKSON 9602.00  3:Middle No
47 TN 087 JACKSON 9601.00  3:Middle No
47 TN 051 FRANKLIN 9608.00  3:Middle No
47 TN 051 FRANKLIN 9607.00  4:Upper No
47 TN 051 FRANKLIN 9606.00 3:Middle No
47 TN 051 FRANKLIN 9605.00  3:Middle No
47 TN 051 FRANKLIN 9604.02 4:Upper No
47 TN 051 FRANKLIN 9604.01  3:Middle No
47 TN 051 FRANKLIN 9603.00  4:Upper No
47 TN 051 FRANKLIN 9602.02  3:Middle No
47 TN 051 FRANKLIN 9602.01 3:Middle No
47 TN 051 FRANKLIN 9601.00  3:Middle No
47 TN 041 DEKALB 9203.00 3:Middle No
47 TN 041 DEKALB 9202.02  3:Middle No
47 TN 041 DEKALB 9202.01 2:Moderate No
47 TN 041 DEKALB 9201.02  3:Middle No
47 TN 041 DEKALB 9201.01 4:Upper No
47 TN 031 COFFEE 9801.00 0O:NA No
47 TN 031 COFFEE 9710.02 3:Middle No
47 TN 031 COFFEE 9710.01  3:Middle No
a7 TN 031 COFFEE 9709.00  2:Moderate No
47 TN 031 COFFEE 9708.04  4:Upper No
47 TN 031 COFFEE 9708.03  4:Upper No
47 TN 031 COFFEE 9708.01  4:Upper No
a7 TN 031 COFFEE 9707.00  3:Middle No
47 TN 031 COFFEE 9706.00  3:Middle No
47 TN 031 COFFEE 9705.02  4:Upper No
47 TN 031 COFFEE 9705.01  2:Moderate No
a7 TN 031 COFFEE 9704.02  3:Middle No
47 TN 031 COFFEE 9704.01  4:Upper No
47 TN 031 COFFEE 9703.00  4:Upper No
47 TN 031 COFFEE 9702.02  3:Middle No
47 TN 031 COFFEE 9702.01  2:Moderate No
47 TN 031 COFFEE 9701.00  3:Middle No
47 TN 027 CLAY 9551.00  3:Middle Yes
47 TN 027 CLAY 9550.00  2:Moderate No
47 TN 003 BEDFORD 9508.00  4:Upper No
47 TN 003 BEDFORD 9507.00  3:Middle No
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2018 Institution Disciosure Statement - Table 1-1 PAGE: 1 OF 14

Loans by County Respondent ID: 8000001711
Small Business Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: ALABAMA (01)
Loan Amount at Loan Amountat Leoan Amountat  Loans to Businesses Memo Hem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=%100,000 >$100,000 But >$250,000 Revenues <= §1 Affiliates
<=$256,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans  (000s) Loans (000s) Loans (000s) Loans {000s) Loans {000s)
BALDWIN COUNTY (003), AL
MSA 19300
Outside Assessment Area
Low Income 0 0 0 0 0 0 a 0 o 0
Moderate Income 0 o] 0 0 0 0 0 0 0 0
Middle ncome 1 700 o 0 o 0 1 10C 0 0
Upper Income o 0 0 0 0 0 0 0 0 o]
Income Not Known 0 0 0 0 o] 0 Q 0 o] 0
Tract Not Known 0 o] 0 0 0 0 0 0 0 0
County Total 1 100 G 0 0 0] 1 100 4] 0
TOTAL INSIDE AA [N STATE i 0 0 0 0 0 0 0 0 0
TOTAL OUTSIDE AA IN STATE 1 100 0 G 0 0 1 100 0 0
STATE TOTAL 1 100 0 Q o} 0 1 100 0 0



2018 Institution Disclosure Statement - Table 1-1
Loans by County

Smali Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 2 CF

Respondent ID: 0000001711
Agency: FDIC -3
State: GEORGIA (13)

14

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Afiiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans  (000s) Loans  (000s) Loans (0G0s) Loans {000s) Loans-  (000s)
FULTON COUNTY (121}, GA
MSA 12060
Qutside Assessment Area
Median Family Income < 10% 0 0 0 0 4] 0 0 ¢] 0 ¢
Median Family Income 10-20% 0 0 0 G 0 0 0 0 C [}
Median Family Income 20-30% 0 0 0 0 0 0 ¢} 0 0 0
Median Family Income 30-40% 0 G 0 0 0 Q 0 o] 0 0
Median Family Incame 40-50% 0 1] 0 a 0 0 0 0 0 0
Median Family Income 50-60% 0 il 0 0 [ ¢] 0 o] 0 0
Median Family Income 60-70% 0 0 [ 0 i} 0 0 G o] 0
Median Family lIncome 70-80% 4] 0 0 o] 0 0 ] 0 0 0
Median Family Income 80-90% 0 0 0 0 0 0 a 0 0 0
Median Family Income 90-100% o 0 ] 0 0 0 0 0 0 0
Median Family Income 100-110% 0 0 0 0 0 0 0 0 0 0
Median Family Income 110-120% 0 o} 0 0 0 0 0 0 0 0
Median Family Income >= 120% 1 80 0 0 0 G 1 80 0 s}
Medran Family income Not Known 0 0 0 o] d] G a 0 o] G
Tract Not Known 0 0 0 0 0 0 0 0 o 0
County Total 1 80 o ] 0 0 1 80 Y 0
TOTAL INSIDE AA IN STATE 0 0 a &} 0 0 o 0 o 0
TOTAL OUTSIDE AA IN STATE 1 80 0 o 0 a 1 80 0 0
STATE TOTAL 1 80 0 o 0 0 1 80 0 0



2018 Institution Disclosure Statement - Table 1-1 PAGE: OF 14
Loans by County Respondent ID: 0900001711
Small Business Loans - Originations ggencsl{(:Eii[')I!S(;izY »
. tate:
Institution: CITIZENS BANK OF LAFAYETTE (21)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo [tem:
Crigination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But »>$250,000 Revenues <= $1 Affiliates
<=§250,600 Million
Num of Amount Numof Amount Numof Amount Num of Amount Num of Amount
Loans  (000s}) Loans (000s) Leans (000s) Loans (000s) Loans (000s)
ALLEN COUNTY (003), KY
MSA 14540
Outside Assessment Area
Low Income 0 o] 9] 0 0 0 0 0 4] 0
Maderate Incorne 3 56 0 Q 0 Q 3 56 0 0
Middle Income 0 0 o] 0 o 0 0 o] o] 0
Upper Income 0 0 c 0 0 0 0 0 0 0
Income Not Known o] 0 0 0 0 0 o] Y 0 0
Tract Not Known 1] 0 0 0 0 0 4 0 0 0
County Tofal 3 56 Q 0 0 0 3 56 Q 0
BARREN COUNTY (009), KY
MSA NA
Outiside Assessment Area
Low Income 0 0 0 o] 0 0 0 0 o ]
Moderate Income 0 0 0 [ 0 0 o] 0 [ 0
Middle Income 2 23 0 [ 0 0 2 23 0 0
Upper Income 4] o] 0 0 0 0 0 0 0 0
Income Not Known 0 ¢] 0 0 0 Q 0 0 0 o]
Tract Not Known 0 ¢ 0 0 o] 0 0 0 0 0
County Total 2 23 0 0 0 Q 2 23 Q 0
TOTAL INSIDE AA IN STATE 0 o} 0 0 0 0 0 0 Q 0
TOTAL OUTSIDE AA IN STATE 5 70 0 0 0 0 5 79 0 0
STATE TOTAL 5 79 0 0 0 0 5 79 Q 0



2018 Institution Disclosure Statement - Table 1-1
Loans by County

Smalil Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 4 OF

Respondent ID: 0000001711
Agency: FDIC - 3
State: LOUISIANA (22}

Loan Amount at Loan Amount at Loan Amountat Loans to Businesses Memo Item:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affillates
<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans  (000s}) Loans {000s) Lloans (000s) Loans (D00s) Loans (000s}
ORLEANS PARISH {071), LA
MSA 35380
Qutside Assessment Area
Low Income 0 0 0 D 4] 4 0 4] ¥ G
Moderate Income 0 0 (] ] 0 ] 0 0 0 0
Middle Income o] 0 0 o] 0 4] o} 0 0 0
Upper Income 6 124 2 212 0 0 8 336 0 0
Income Not Known 4] G 0 0 0 0 1] 0 4] 0
Tract Not Known 0 1] 0 Q 0 0 0 0 0 Q
County Total 6 124 2 212 G o] g 336 0 0
TOTAL INSIDE AA IN STATE 0 0 [ 0 i} 0 0 ¢} 0 i}
TOTAL OUTSIDE AA IN STATE B 124 2 212 0 0 8 336 0 0
STATE TOTAL 6 124 2 212 0 0 8 336 0 0



2018 Institution Disclosure Statement - Table 1-1 PAGE: OF 14
Loans by County Respondent ID: 0000001711
Small Business Loans - Originations égenc¥:E|;E[l:;gS- SSEE a7
o s tate:
Institufion: CITIZENS BANK OF LAFAYETTE 47) .
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=%$100,000 >$100,000 But »$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans {000s) Loans (000s) Loans (000s) Loans {000s) Loans {000s)
BEDFORD COUNTY (003}, TN
MSA NA
Inside AA 0008
Low Income ¢] 0 0 0 0 0 ¢] 0 0 0
Moderate Income 5 116 0 0 1 311 4 91 0 0
Middle Income 30 920 3 a6t 9 3,906 33 3,171 0 0
Upper Income 4 107 0 0 0 o] 4 107 0 o
Income Not Known 0 0 o] 0 0 0 0 4] o] G
Tract Not Known 0 0 0 0 8] 0 D o ¢ 0
County Total 39 1,143 3 461 10 4,307 41 3,369 0 0
CANNON COUNTY (015), TN
MSA 34980
Outside Assessment Area
Low Income 0 Q 0 0 ] 0 0 1] 4] 0
Moderate Income 5 139 0 0 0 0 5 139 0 0
Middle Income 1 11 0 0 ] 0 1 11 0 0
Upper Income 0 0 0 4] 0 0 0 Q 0 0
Income Nat Known 0 1] 0 0 0 0 a 0 0 0
Tract Not Known 0 4] 0 8] 0 0 0 0 o] o]
County Total B 150 0 0 o] ¥ 5} 150 8] C
CLAY COUNTY {027), TN
MSA NA
Inside AA G005
Low Income 0 0 0 C 0 0 0 0 0 0
Moderate Income 21 473 0 0 1 700 22 1,173 a Q
Middie Income 5 110 2 254 0 0 7 364 0 0
Upper [hcome 0 ] 0 0 0 0 0 o] 0 0
Income Not Known 0 1] 0 0 0 0 0 0 Q o]
Tract Not Known 0 0 o] 0 8] 0 0 0 0 0
County Total 26 583 2 254 1 700 29 1,637 0 0



2018 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 6 OF

Respondent ID: 0000001711
Agency: FDIC-3
State: TENNESSEE (47)

14

Loan Amount at Loan Amountat Loan Amountat Loans fo Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 »$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans (000s} Loans (000s) Loans ({000s) Loans (000s) Loans {000s)
COFFEE COUNTY (031), TN
MSA NA
Inside AA 0009
Low Income 0 8] 0 0 0 0 0 0 0 0
Maderate Incoma 7 360 4 690 1 662 11 1,631 0 0
Middle Income 5] 188 3 468 2 608 10 956 0 0
Upper Income g 283 2 461 2 867 12 1,111 0 0
Income Not Known 0 0 ] 0 0 o 0 ¢ o] 1}
Tract Not Known 0 0 C 0 1} 0 o] Y 0 0
County Tofal 22 840 o 1,617 5 2,137 33 3,698 o 0
CUMBERLAND COUNTY (035}, TN
MSA NA
Outside Assessment Area
Low Income Q 0 0 0 0 o] 0 0 0 o]
Moderate Income 0 0 4] 0 0 i) 0 4] o] [
Middle Income 2 45 o] 0 1 488 3 533 0 0
Upper income 0 0 0 Y 0 0 0 0 c 0
Income Not Known 0 8] 0 C 0 0 0 0 0 0
Tract Not Known 1] o] 0 0 0 0 0 0 0 0
County Total 2 45 0 ] 1 138 3 533 4] 0



2018 Instifution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 7 OF

Respondent ID: 06000001711
Agency: FDIC - 3
State: TENNESSEE (47)

14

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics «=5100,000 >$100,000 But >$250,000 Revenues-<~ $1 Affiliates
<=$250,006 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans (000s) Loans (D0Os) Loans {C00s) Loans (000s) Loans (000s)
DAVIDSON COUNTY (037), TN
MSA 34980
Qutside Assessment Area
Median Family [ncome < 106% 1] 0 0 1] 0 0 o 0 0 0
Median Family Income 10-20% 1] 0 1 151 a 0 1 151 0 0
Median Family Income 20-3C% o} 0 0 0 0 0 0 0 0 0
Median Family Income 36-40% 0 0 0 0 0 0 ] 0 0 0
Median Family Income 40-50% 0 0 Q 0 1 750 1 750 0 ]
Median Family Income 50-60% 1 20 0 0 1 32c 2 340 o] ]
Median Family income 60-70% 0 0 0 0 0 0 Q 0 o] o]
Median Family income 70-80% 0 0 0 0 4] 0 o] 0 o] 8
Median Family Income 80-90% 0 0 0 0 1 314 1 314 o] 1]
Median Family Income 90-100% 0 0 0 b 0 0 0 0 G- a
Median Family income 100-110% 4] 0 0 c 0 0 4] 0 o3 0
Median Family Income 110-120% 0 0 0 0 Q 0 o] 0 o 0
Median Family Income >= 120% 1 100 0 0 2 1,300 2 400 0 0
Median Family Income Not Known Q o] 0 !l 0 0 0 0 0 H]
Tract Not Known 0 0 0 0 0 ‘0 0 0 0 a
County Total 2 120 1 151 5 2,684 7 1,955 0 0
DEKALB COUNTY (041), TN
MSA NA
Inside AA 0007
Low Income o] 0 G 0 0 0 o] 4 o] 0
Moderate Income o] 0 C 0 0 4] o] ] o] 0
Middle Income 15 508 2 336 0 0 17 844 o] 0
Upper Income : 14 411 1 150 | 0 15 561 0 0
Income Not Known o] 0 0 ] 0 0 c 0 0 0
Tract Not Known G 0 ] ] ] 0 ] 0 0 0
County Total 29 919 3 486 0 0 0 0

32 1.405



2018 institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 8 OF

Respondent ID: 0000001711
Agency: FDIC - 3
State: TENNESSEE (47)

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Crigination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Leans  (000s) Loans (000s) Loans (000s) Loans {0D0s) Loans (000s)
FENTRESS COUNTY (049), TN
MSA NA
Outside Assessment Area
Low Income 0 0 0 0 ¢ 0 0 C 0 o
Moderate Income 0 0 1 113 0 0 1 113 0 0
Middle Income 1 30 0 o] 0 0 1 30 0 0
Upper Income 1] 0 0 0 0 0 o 0 0 0
Income Not Known 1] 0 il o] o] 0 0 a 0 0
Tract Not Known 0 0 4] 0 0 o] 0 0 0 0
County Total 1 30 1 113 0 0 2 143 0 0
FRANKLIN COUNTY (051), TN
MSA NA
Inside AA 0010
Low Income 0 0 0 0 0 G 0 0 o] ]
Moderate Income .0 0 0 0 0 0 0 0 ¢’ o
Middle Income 5 136 2 248 4 2,260 9 1,489 [ [
Upper Income 4 125 1 180 0 0 5 305 ¢ 0
Income Not Known o] 0 0 0 0 0 v} 0 0 0
Tract Not Known 1] 0 0 0 0 4] 0 0 ] 0
County Total ‘9 261 3 428 4 2,260 14 1,794 0 0
GRUNDY COUNTY (061), TN
MSA NA
Outside Assessment Area
Low Income 0 Q o] 0 c 0 o] 8] 0 o]
Moderate Income o] 0 ¢ 0 o 0 0 ] 0 4]
Middle Income o] 0 [ 0 1] 0 0 0 o] 0
Upper Incoms 1 56 0 0 0 0 1 56 0 0
Income Not Known o] 0 0 0 0 0 o] 0 0 0
Tract Not Known o} 0 1} 0 0 Q Y 0 o] 0
County Total 1 56 il o] 0 0 1 56 0 0



2018 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Qriginations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 8 OF

‘Respondent 1D: 0000001711
Agency: FDIC -3
State: TENNESSEE (47)

Loan Amount at Loan Amountat Loan Amountat Loans fo Businesses Memo Hem:
Origination Origination Crigination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But »$250,000 Revenues <= $1 Affiliates
<=%$250,000 Millfon
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans {000s) Loans (000s}) Loans (000s) Loans (000s) Loans (000s)
HAMILTON COUNTY {065), TN
MSA 16860
Outside Assessment Area
Low Income 0 0 0 0 4] o] 0 0 o] o
Moderate Income 0 0 0 0 0 c 0 o] c 0
Middle Income 0 0 4] 0 1 500 0 0 o] 0
Upper income 1 81 4] 0 1 420 2 481 c ]
Income Not Known 0 0 4] G 0 0 o] 0 0 4]
Tract Not Known 4] 0 0 o 0 0 0 0 0 0
Caunty Total 1 61 0 [ 2 920 2 481 0 0
JACKSON COUNTY {087}, TN
MSA NA
Inside AA 0006
Low Income 0 4 0 0 0 0 0 0 0 0
Moderate Income . 3 94 0 ] 0 0 3 94 Q 0
Middle Income 26 531 0 0 o] o] 25 516 0 0
Upper Income 0 0 0 0 0 0 0 G 0 o}
Income Not Known o] o] 0 G 0 0 o] 0 0
Tract Not Known 0 4] 8] 0 [ o 0 ] 0 o]
County Total 29 625 ¥ 0 1} 0 28 610 0 0
MACON COUNTY (111), TN
MSA 34980
inside AA 0002
Low Income o] 0 0 0 0 0 c 0 0 0
Maoderate Income 71 1,798 5 1,140 4 1,452 78 4,133 0 0
Middle Income 24 671 2 213 0 0 26 884 0 0
Upper Income 1] 0 il 0 0 0 0 0 0 0
Income Not Known 0 0 | 0 0 0 0 0 0 0
Tract Mot Known 0 4] 0 0 Q 0 a 0 Q 8]
County Total 95 2,469 7 1,353 4 1,452 104 5,017 0 0



2018 institution Disclosure Statement - Table 1-1 FAGE: 10 OF 14
Loans by County Respondent ID: 0000001711
Small Business Loans - Originations Qf':nc¥i5 l;g:gs S3EE a7
. ate:
Institution: CITIZENS BANK OF LAFAYETTE € (47)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=%$100,000 >$100,000 But »$250,000 Revenues <= 1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans  {000s) Loans (000s) Loans (D00s} Loans {000s) Loans (000s)
MARSHALL COUNTY (117}, TN
MSA NA
Qutside Assessment Area
Low Income 0 0 0 0 o] 0 0 o] 0 o]
Moderate Income 0 0 o] 0 o] 0 0 8] 0 ¢}
Middle Income 0 0 o] a G 4] 0 G 4] 0
Upper Income 0 0 1 150 0 0 o] 0 0 0
Income Not Known 0 0 G 0 0 0 0 1] W] 0
Tract Not Known 8] 0 0 4] 0 0 o 0 0 0
County Total o] 0 1 150 4] 0 o) 0 0 0
MOORE COUNTY {127), TN
MSA NA
Oufside Assessment Area
Low Income 0 1] Q 0 0 0 0 0 0 [
Moderate Income 0 0 0 0 0 o] 0 o] ¢] o
Middle Income 1 52 0 0 0 o] 1 52 o] o
Upper Income 2 20 0 0 ¢] G 2 20 [ 0
Income Nat Known 0 0 0 0 o G 0 0 o] 4
Tract Not Known 0 0 0 o] 0 0 0 0 o] 1]
County Total 3 72 0 o] 0 0 3 72 G- 0
PUTNAM COUNTY (141), TN
MSA NA
Outside Assessment Area
Low Income 0 o] 0 0 0 0 0 0 0 0
Maderate Incoma 0 o] 0 0 o] 0 0 0 0 0
Middle income 3 87 1 150 0 0 4 237 0 0
Upper [ncome 3 195 1 140 0 0 4 335 0 0
Income Not Known 0 1} 0 0 0 0 Q 0 o} 0
Tract Not Known 0 o 0 0 o] 0 0 0 0 0
County Total 6 282 2 200 0 0 8 572 0 0



2018 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 11 OF

Respondent 1D: 0600001711
Agency: FDIC - 3
State: TENNESSEE (47)

Loan Amount at lLoan Amountat Loan Amountat Loans to Businesses Memo Hem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$1OD,GOD >%$1 00,000 Buf >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Numof  Amount
Loans  (000s) Loans  {000s) Loans (000s) Loans (000s) Loans (000s)
ROBERTSON COUNTY {147), TN
MSA 34980
QOutside Assessment Area
Low Income o] 0 0 0 ] 0 [ 0 4] 0
Moderate Income [ 0 8} 0 0 0 o] c 0 0
Middle Income 2 09 0 o] 0 0 2 92 1] 0
Upper Income ] 0 0 ] 0 0 G 0 0 0
Income Not Known 1] 0 0 o] 4] 0 G 0 0 0
Tract Not Known ] 0 0 0 4] 0 0 0 0 0
County Tofal 2 99 Q 0 0 0 2 o3 0 0
RUTHERFORD COUNTY (149), TN
MSA 34980
Outside Assessment Area
Low Income 1 58 1 212 0 0 2 270 0 0]
Moderate Income 0 U] 0 0 3 1,784 2 1,334 0 o]
Middle Income 5 131 1 155 Q 0 ] 286 0 0
Upper Income 0 4] 0 0 o] 0 0 0 0 0
Income Not Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 1] 0 0 0 0 0 0 1] 0 0
County Total [ 189 2 367 3 1,784 10 1,880 4] o]
SMITH COUNTY (159), TN
MSA 34980
Inside AA 0003
Low Income 0 1] Q o] 0 0 ] 0 0 0
Moderate Income 5 104 1 101 1 460 7 BG5 0 0
Middle Income 5 50 1 210 0 0 6§ 280 0 8]
Upper Income 0 0 0 0 0 0 0 0 0 0
Income Not Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 0 4] 0 0 a 0 0 0 0 0
County Total 10 154 2 3 1 460 13 925 0 0



2018 Institution Disclosure Statement - Table 1-1

Loans by County

Small Business Loans - Originations
Institution: CITIZENS BANK OF LAFAYETTE

BAGE: 12 OF

Respondent ID: 0000001711
Agency: FDIC - 3
Siate: TENNESSEE (47)

14

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 »>$160,060 But »$250,000 Revenues <= $1 Affiliates
«<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans (000s) lLoans  (000s) Loans (000s) Loans (D00s) Loans (000s)
SUMNER COUNTY (165), TN 2/
MSA 34980
Inside AA 0001 7
Low Income 0 0 0 0 4] 8] 0 0 0 o]
Moderate Income 19 486 1 120 1 400 el 1,006 0 o]
Middle Income 14 285 1 175 0 0 15 460 ] G
Upper income 0 0 0 8] 0 0 0 4] ] 0
Income Not Known ¢] 0 0 ] 0 0 0 0 4] 0
Tract Not Known 1] ¢ 0 4 0 0 0 0 3] 0
County Total 33 771 2 205 1 400 36 1,466 0 a
Outside Assessment Area :
Low Income: 0 0 0 0 0 0 0 0 0 0
Moderate Income 5 100 1 132 o] 0 g 232 0 0
Middle Income 8 123 0 0 0 0 8 123 0 0
Upper Income 2 17 0 0 1 300 3 417 0 0
Income Not Known 0 0 ] 0 ¢ 0 0 [ 0 0
Tract Not Known 0 ] ¢] 0 0 0 0 o 0 4]
County Taotal 15 340 1 132 1 300 17 772 Q0 0
Totals For County: {(165) 2/
Low Income 0 0 o 0 0 0 0 o o] 0
Moderate Income 24 586 2 252 1 400 27 1,238 4] 0
Middle Income 22 408 1 175 a 0 23 583 0 0
Upper Income 2 117 0 0 1 300 3 417 0 0
Income Not Known o 0 0 o 0 0 G 0 0 0
Tract Not Known G 0 0 0 0 0 0 0 0 0
County Total 48 1,111 3 427 2 700 53 2,238 0 0
Footnote;

2{ County only partially included in the institution's assessment area(s). At lzast one census tract in the county is not indluded in the institution's assessment area

definifion.



2018 Institution Disclosure Statement - Table 11
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE:

Respondent ID: 0000001741
Agency: FDIC - 3
State: TENNESSEE (47)

13° CF

14

Loan Amount at Loan Amountat Loan Amountat Loans fo Businesses Memo ltem:
Crigination Origination Qrigination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= §1 Affiliates
<=%$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans  (G60s) Loans (000s) Loans (000s) Loans (000s) Loans {000s)
TROUSDALE COUNTY (169), TN
MSA 34980
Qutside Assessment Area
Low Income o] 0 0 4] 0 0 o] 0 4] 0
Moderate Income 2 108 0 0 1 629 3 737 ¢] 0
Middle Income 4 104 1 210 ] 0 5 314 0 0
Upper Income 0 4] 0 0 0 0 0 0 0 0
Income Not Known 0 o] 0 0 0 0 0 a 0 0
Tract Not Known 0 i} 0 0 a 0 0 0 0 0
County Total 8 212 1 210 1 629 8 1,051 0 0
WARREN COUNTY (177), TN
MSA NA
Outside Assessment Area
Low income 0 0 0 0 0 0 0 o] o] 0
Moderaie Income 0 0 4] o] 2 1,395 1 800 G [t}
Middle Income 3 40 o] 0 0 0 3 40 o] 0
Upper Income 0 0 0 o] 0 c 0 0 ] 0
Income Not Known 0 0 o] o] 0 0 0 ] ] 0
Tract Not Known 0 D 0 o] 0 0 0 0 o 0
County Total 3 40 ] G 2 1,395 4 240 [ 0
WHITE COUNTY (185), TN
MSA NA
Qutside Assessment Area
Low Income 0 o] 0 0 0 0 0 0 0 0
Maoderate Income 1] 1] 1 104 0 0 1 104 0 Q
Middle Income 1 100 0 o 0 0 1 100 0 0
Upper Income o] 1] 0 0 0 0 0 0 0 0
Income Not Known 0 G 0 0 0 0 0 0 Q 0
Tract Not Known 4] o] 0 0 0 0 0 0 1} 0
County Total 1 100 1 ic4 0 0 2 204 0 Q
Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census fract in the county is not included in the institution's assessment area

definition.
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Loans by County

Small Business Loans - Originations
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 14 OF

Respondent 1D: 0000001711
Agency: FDIC - 3
State: TENNESSEE (47)

14

Area Income Characteristics

Loan Amount at Loan Amount at

Origination Crigination
<=$100,000 >$100,000 But
<=5$250,000

Loan Amountat Loans to Businesses Memo ltem:
Origination with Gross Annual Loans by
>$250,000 Revenues <= 51 Affiliates

Million

Num of Amount Numof Amount

Num of Amount

Num of Amount Num of Amount

Loans  (0D00s) Loans  {000s) Loans (000s) Loans (000s) Loans (000s)

WILSCON COUNTY (189), TN 2/

MSA 34980

Inside AA D004
Low Income 2 26 1 144 1 400 4 570 0 0
Moderate [ncome 13 354 3 442 5 3,703 i9 4,399 Q 0
Middle Incorne 5 150 0 0 0 0 5 1580 0 0
Upper Income 0 0 0 0 0 0 0 0 0 0
Income Not Known 0 1] 0 0 0 0 ] 0 0 0
Tract Not Known 0 1] 0 0 0 o] Q 0 0 0
County Total 20 530 4 586 3] 4,103 28 5,119 0 0

Outside Assessment Area
Moderate Income 0 0 o] 8] 1] o 0 0 0 G
Middle Income 18 437 1 200 2 751 20 918 0 [
Upper Income 2 122 1 248 3 1,279 5] 1,649 c 0
Income Not Known 4] 0 0 8] 0 0 0 0 o 0
Tract Not Known 4] 0 0 G 0 0 o] 0 o 0
Caunty Total 20 559 2 448 5 2,030 26 2,667 ¢ 0

Totals For County: (189) 2/
Low Income 2 26 1 144 1 400 4 570 0 Q
Maderate Income 13 354 3 442 5 3,703 18 4,399 0 0
Middle income 23 587 1 200 2 751 25 1,068 4] 0
Upper Incame 2 122 1 248 3 1,279 8 1,649 0 0
Income Not Known 0 1] 0 0 0 0 0 0 4] 0
Tract Not Known 0 1] 0 0 0 0 0 0 0 0
County Total 40 1,082 5] 1,034 1 6,133 54 - 7,686 0 0
TOTAL INSIDE AA IN STATE 312 8,295 35 5,79 32 15,819 358 24,940 0 4]
TOTAL OUTSIDE AA IN STATE 75 2,355 12 1,965 20 10,230 101 11,385 0 0
STATE TOTAL 387 . 10,650 47 7,756 52 26,049 459 36,325 0 o]
TOTAL ACROSS ALL STATES
TOTAL INSIDE AA 312 8,295 35 5,74 32 15,819 358 24,940 0 0
TOTAL QUTSIDE AA 88 2,738 14 2,177 20 10,230 116 11,980 0. 0
TOTAL INSIDE & QUTSIDE 400 11,033 40 7,968 52 26,049 474 36,920 0 0

Footnote:

2/ County anly partfially included in the institution's assesstnent area(s). At least one census tract in the county is not included in the insfitution's assessment area

definition.
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12

Small Farm Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: GEORGIA (13}
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo Item:
Origination Origination Origination Gross Annual Loans by
Area Income Characteristics <=5100,000 >$100,000 But >$250,000 Revenues <= §1 Affiliates
<=5250,000 Million
Num of Amount Numof Amount Numof Amount Num of Amount Numof Amount
Loans (060s) Loans (000s) Loans  {000s) Loans (000s) Loans {000s)
FORSYTH COUNTY (117), GA
MSA 12060
Outside Assessiment Area
Low Income o] 0 1] 0 0 0 8] 0 0 0
Moderate Income o] 4] 8 0 ] 0 o] 0 0 0
Middle Income o] 0 0 0 0 0 o] 0 0 0
Upper Income 1 a5 a 0 0 0 1 95 a 0
Income Not Known i) 1] 0 0 0 0 o 0 0 0
Tract Not Known 0 0 0 0 0 0 0 0 0 0
County Total 1 95 0 0 0 0 1 15} 0 0
TOTAL INSIDE AA IN STATE a 0 0 0 0 0 0 0 0 0
TOTAL OUTSIDE AA IN STATE 1 95 4] o] 0 [ 1 95 0 o]
STATE TOTAL 1 95 0 0 0 0 1 95 0 0



2018 Institution Disclosure Statement - Table 2-1 PAGE: oF 12
Loans by County Respondent I1D: 0000001711
Small Farm Loans - Originations Agency: FDIC -3
Institution: CITIZENS BANK OF LAFAYETTE State: KENTUCKY (21)
Loan Amountat Loan Amount at [Loann Amount at Loans to Farms with Memo Item:
Qrigination Origination Origination Gross Annual Loans by
Area Income Characteristics <=%1 00,000 =%1 00,000 But >$25B,DUD Revenues <= $1 Affiliates
<=5250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Nemof Amount
Loans (000s) Loans (900s) Loans  (D00s) Loans {000s) Loans {000s)
ALLEN COUNTY (003), KY
MSA 14540
Qutside Assessment Area
Low Income 0 0 0 o] ¢} 0 0 C 0 0
Modlerate Income 2 18 0 0 o] 0 2 18 0 0
Middle Income g 303 1 106 [ 0 10 409 0 0
Upper income 2 27 0 0 0 0 2 27 0 4]
Income Not Known 0 0 0 0 8] o] 0 0 0 0
Tract Not Known : 0 0 0 4] c 0 0 o] 0 0
County Total 13 348 1 106 o] 0 14 454 0 0
BARREN COUNTY (009), KY
MSA NA
Outside Assessment Area
Low Income 0 0 0 0 0 0 0 0 0 0
Moderate Income 0 0 0 0 ] 0 0 o] Q 0
Middle income 1 5] 8] o] G 0 1 6 0 0
Upper Income 0 4] 0 0 C o] 0 0 0 0
Income Not Known 0 0 o] 0 ] 0 0 0 0 o
Tract Not Known 0 0 o] 0 8] 0 8] o] 0 0
County Total 1 6 0 0 ] 0 1 6 0 o]
MONROE COUNTY ({171), KY
MSA NA
Outside Assessment Area
Low Income 0 0 o] 0 8] 0 0 0] 0 0
Moderate Income 2 8 0 0 1 500 3 508 0 o
Middle Income 0 0 1 180 o] 0 1 160 0 0
Upper Income 0 0 o] 0 G o] o] o] 0 0
Income Not Known 0 0 0 0 C 0 0 o] 0 o
Tract Not Known 0 0 0 0 o] 0 a 0 0 0
County Total 2 8 1 160 1 500 4 668 0 0
TOTAL INSIDE AA IN STATE 0 0 0 Q 0 4] 0 0 0 0
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Loans by County
Small Farm Loans - Originations
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 3 OF 12
Respondent ID; 0000001711
Agency: FDIC - 3
State: KENTUCKY (21)

Area Income Characteristics

Loan Amountat Loan Amount at

Origination Origination
<=$100,000 >$100,00C But
<=%$250,000

Loan Amount at Loans to Farms with Memo Item:
Origination Gross Annual Loans by
>$250,000 Revenues <= $1 Affiliates
Million

Num of Amount Num of Amount

Num of Amount Num of Amount Numof Amount

Loans (000s) Loans (000s) Loans  (000s) Loans {000s) Loans (0G0s)
TOTAL OUTSIDE AA IN STATE 16 362 . 266 1 500 19 1,128 a 0
STATE TOTAL 16 362 2 266 1 500 19 1,128 0 0



2018 Institution Disclosure Statement - Table 2-1 PAGE: 4 OF 12

Loans by County Respeondent ID: 0000001711
Smail Farm Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amount at Loan Amount at Loan Amount at Loans to Farms with Memo Hem:
Origination Origination COrigination Gross Annual Loans by
Area Income Characteristics <=%100,060 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans (000s} Loans  (000s) Loans {000s) Loans {000s)
BEDFORD COUNTY (003), TN '
MSA NA
Inside AA 0008
Low Income 0 0 0 0 0 0 1] 0 0 0
Moderate Income 0 0 0 0 0 0 0 0 0 0
Middle Income 7 153 2 395 1 383 2] 906 8] [
Upper Income 2 20 0 0 a G 2 20 ¥ [}
Income Nof Known 4] [ o 8} 0 0 0 4] [ 0
Tract Not Known 4] 1] 0 0 0 0 0 0 0 0
County Total 9 173 2 385 1 383 1 926 0 0
CANNON COUNTY (615), TN
MSA 34980
Outside Assessment Area
Low Income 0 0 8] 0] 0 0 0 G o] 0
Moderate Income 5 87 0 0 0 0 5 87 0 0
Middle Income 6 142 0 0 0 0 6 142 0 0
Upper Income 1] u] 0 1] 0 0 ¢ 0 0 0
Income Not Known 1] 0 0 0 0 0 0 0 0 0
Tract Not Known 0 0 0 0 0 0 0 0 0 0
County Total 11 229 0 D 0 ¢] 11 229 0 0
CLAY COUNTY (027), TN
MSA NA
Inside AA 0005
Low fncome 0 o 0 0 0 0 0 0 0 0
Moderate Income 4 45 o] 0 0 0 4 45 0 0
Middle Income 25 333 2 286 3 1,302 29 1,900 0 0
Upper Income 0 0 o] 0 ] 0 0 0 0 o]
Income Not Known 0 0 o] o] o] 0 0 0 0 o]
Tract Nat Known 0 0 0 o} o Q 0 0 ¢} 0
County Total 29 378 2 286 3 1,392 33 1,945 0 0



2018 Institution Disclosure Statement - Table 2-1 PAGE: OF 12
Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC -3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo [fem:
Origination Origination Origination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans {00Cs) Loans {D00s) Loans {000s) Loans {000s)
COFFEE COUNTY {(031), TN
MSA NA
Inside AA 0009
Low Income 0 0 4] 0 0 0 0 0 0 0
Moderate Income Q 0 0 0 0 0 0 0 0 0
Middle Income 1 53 3 518 0 o] 4 571 0 0
Upper Income 1 10 0 o] 1 292 2 302 0 0
Income Not Known 0 0 0 0 o] ] 0 0 0 o]
Tract Not Known 0 ¢] 0 G 0 o 0 0 o] 0
County Total 2 63 3 518 1 202 6 873 o 0
DEKALB COUNTY (041), TN
MSA NA
Inside AA 0007
Low Incorme 0 0 0 0 0 0 ] 0 0 0
Moderate Income 0 0 0 4] 0 0 0 0 4] 0
Middle Income 11 248 0 Q 0 0 11 248 Q 0
Upper Income ™ 195 0 0 0 0 11 195 0 0
Income Not Known 8] 0 o] 0 ¥ 0 0 0 0 0
Tract Not Known 0 0 o] 0 G 0 0 0] 0 0
County Tatal 22 443 0 4] G 4] 22 443 0 0
FRANKLIN COUNTY {051}, TN
MSA NA
Inside AA 0010
Low Income C o] 0 0 Q 0 ¥} ] 0 0
Moderate Income 1] 0 D 0 0 0 ¢] 0 0 0
Middle Income B 300 0 0 0 0 6 300 0 0
Upper Income 2 38 0 0 0 0 2 38 0 0
Income Not Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 0 0 0 o] 0 0 0 0 o] 0
County Total 8 333 0 0 0 0 8 338 0 0



2018 Institution Disclosure Statement - Table 2-1 PAGE: OF 12
Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC -3
institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE ({47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo Item:
Origination Qrigination Origination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Numof Amount Num of Amount Numof Amount
Loans (000s} Loans (000s) loans  (000s) Loans {000s) Loans {000s)
GRUNDY COUNTY (0661), TN
MSA NA
Outside Assessment Area )
Low Income 0 G 0 0 0 ] 0 0 o 0
Moderate Income 0 o 0 0 0 0 o] 0 0 0
Middle Income 0 0 4] 0 0 0 0 o] 0 0
Upper Incorne 0 0 0 0 1 310 1 310 0 0
Income Not Known 0 0 0 0 0 0 0 8] 0 0
Tract Not Known 0 0 0 0 8] 0 0 o] 0 0
County Total 0 0 o] o] 1 310 1 310 0 0
JACKSON COUNTY (087), TN
MSA NA
Inside AA 0006
Low Income 1] o] 0 0 0 0 [y 0 0 0
Moderate [ncome 5 162 0 0 0 0 5 162 0 0
Middle Income 31 528 2 285 0 0 33 813 0 0
Upper Income 0 0 0 0 0 0 0 0 0 0
Income Not Known 0 0 0 8] 0 0 0 0 0 o
Tract Not Known 0 0 0 0 Q 0 0 0 0 0
County Total 36 690 2 285 0 o] 38 975 0 0
LINCOLN COUNTY (103), TN
MSA NA
Outside Assessment Area
Low Income 0 1] o 0 0 1] 0 0 o] 0
Moderate [ncome 0 ] 0 0 0 ] 0 0 ] 0
Middle Income 1] o 1 118 0 0 1 119 G 0
Upper Income 0 G 0 0 Q 0 0 4] ¢ G
Income Not Known 4] 0 0 | 0 0 o] 0 0 0
Tract Not Known 4} Q 0 4] a 0 o 0 0 0
Gounty Total a 0 1 119 0 0 1 118 0 0



2018 Institution Disclosure Statement - Tabie 2-1 PAGE: 7 OF

Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC -3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amount at Loan Amount at Loan Amount at Loarns to Farms with Memo ltem:
Origination Origination Origination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Numof Amount
Loans {000s) Loans (000s) Loans  (000s) Loans (000s) Loans -  (000s}
MACON COUNTY (111), TN
MSA 34980
Inside AA 0002
Low Income 0 0 o] ] 0 4] 0 C 0 o]
Moderate Income 68 1,788 8 1,379 4 1,235 80 4,402 o] 0
Middle Income 33 1,204 3 554 2 900 38 2,658 0 0
Upper Income G 1] 0 0 Q a 0 0 0 0
Income Nat Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 0 0 0 0 0 0 0 0 0 0
County Total 101 2,992 11 1,933 3] 2,135 118 7,080 0 0
MOORE COUNTY (127), TN
MSA NA
Outside Assessment Area
Low Income o] 0 0 0 0 ] 0 0 2 0
Maoderate Income 0 ] 8] 0 8] Q 0 0 0 0
Middle Income 1 43 o] 0 0 0 1 48 0 0
Upper Income 0 0 0 0 0 0 0 o] 0 o]
Income Not Known 0 0 0 0 o] 0 0 0 0 o]
Tract Not Known 0 0 ] o] [ 0 o] M 0 4]
County Tatal 1 48 o] o] [ 4] i 48 0 0
PUTNAM COUNTY (141), TN
MSA NA
Outside Assessment Area
Low Income 0 0 0 0 0 0 0 0 0 0
Moderate Income il 0 Q 0 0 0 0 0 0 0
Middle Income 2 102 4] 0 0 0 2 102 0 0
Upper Income 3 34 0 G 0 0 3 34 0 0
Income Not Known 0 0 4] G 0 [ 0 0 8] C
Tract Not Known 0 o o} C 4] G 0 0 0 c
County Total 5 136 0 0 0 o} 5 136 0 o)



2018 Institution Disclosure Statement - Table 2-1 PAGE: & OF 12
Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo Hem:
Origination Originaticn Origination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans {000s) Loans {000s) Loans (000s) Loans (000s)
RUTHERFORD COUNTY {149}, TN
MSA 34980
Outside Assessment Area
Low Income 0 0 o] 0 0 0 0 o] 0 0
Moderate Income 0 0 0 0 8] 0 0 0 4] 0
Middle Income 0 ] 1 191 0 0 1 191 0 0
Upper Income 0 0 0 0 o] 0 0 0 0 0
Income Not Known 0 0 0 0 o] 0 0 0 4] 0
Tract Not Known 0 0 o] 4] 1] 4] 0 o] 0 4]
County Tatal 0 0 1 191 0 a 1 191 0 o
SMITH COUNTY (159), TN
MSA 349380
Inside AA 0003 )
Low Income 1] 0 0 0 0 0 0 0 0 0
Moderate Income 14 354 4 779 Q 0 18 1,133 0 0
Middle Income 18 428 0 0 0 0 18 426 0 o]
Upper Income 0 0 0 8] 0 o] 0 0 o] 8]
Income Not Known ] 0 0 o] 0 o] 0 0 ¢ o
Tract Not Known 0 0 0 ¢ 0 G a 0 0 o
County Total 32 780 4 779 0 G 35 1,559 o] ¢
Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census tract in the county is not included in the Institution's assessment area
definition.




2018 Institution Disclosure Statement - Table 2-1 PAGE: 9§ OF 12

Loans by County Respondent ID: 0000001711
Smal! Farm Loans - Originations Agency: FDIC -3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo Item:
Originafion Origination Origination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= 51 Affiliates
<=$250,600 Million
Num of Amount Numof Amount Num of Amount Num of Amount Numof Amount
Loans (000s) Loans (000s) Loans  (000s) Loans (000s) Loans (000s)
SUMNER COUNTY (165), TN 2/
MSA 34980
Inside AA 0001
Low income 0 0 0 o] o] 8] 0 0 o] o]
Moderate Income 1 267 0 0 0 0 11 267 0’ ]
Middle Income 4 920 2 278 o 0 6 368 0 c
Upper income 0 ¢] 0 0 0 G 0 0 o] c
Income Not Known 0 8] 0 0 1] 0 0 o] ¥} Y
Tract Not Known o] 0 0 0 0 ] o] 0 G 0
County Total 15 357 2 278 0 0 17 635 0 0
Outside Assessment Area
Low Income 0 0 0 0 o] 0 0 0 0 0
Moderate Income 0 0 0 0 [ 0 0 0 4] 0
Middle [ncome 2 46 0 o G o] 2 46 Q 0
Upper Income 0 0 ] 0 0 4] 0 0 0 0
Income Not Known o] 0 o] 0 0 0 o] [ 0 0
Tract Not Known 0 0 0 0 1] 0 0 G o] 0
County Total 2 46 s 0 0 0 2 46 0 0
Totals For County: (165) 2f
Low Income o) 0 0 0 0 0 0 0 0 0
Moderate Income 11 267 0 0 0 0 11 267 0 0
Middle Incomie 8 136 2 278 0 0] 8 414 0 0
Upper Income 0 0 0 0 0 0 0 0 0 o]
Income Not Known 0 0 4] 0 0 0 0 0 0 o]
Tract Not Khown 0 0 0 6] 0 [ 0 0 0 ]
County Total 17 403 2 278 0 o] 19 681 o] C

Footnote:

2 County only partially included in the institution's assessment area(s). At least one census tract in the county is not included in the institution's assessment area
definition.



2018 Institution Disclosure Statement - Table 2-1 FAGE: 10 OF

12

Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memao ltem:
Origination Origination Drigination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=5250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans  {0DOs) Loans  (000s) Loans (0o0s) Loans (000s)
TROUSDALE COUNTY (169), TN
MSA 34980
Outside Assessment Area
Low Income Q 0 0 o] 0 o 0 0 o] [
Moderate Incorne 0 0 0 G o] c 0 o] 0 o
Middle Income 5 77 1 108 0 0 6 185 5} 0
Upper Income 0 1] 0 0 0 0 o] 0 ¢ 0
Income Not Known 0 1] 0 a 0 0 4] 0 0 0
Tract Not Known 0 0 0 0 0 0 0 0 0 0
County Total 5 77 1 108 o] Q 5} 185 0 0
WARREN COUNTY (177), TN
MSA NA
Outside Assessment Area
Low Income o] 4] 0 0 0 0 ] 0 o] 0
Moderate Income o] 0 0 0 0 0 1] 0 0 0
Middie Income 1 25 1 105 0 0 2 130 0 0
Upper Income 1 g 0 0 0 0 1 9 0 0
Income Not Known 0 0 0 o] 0 0 0 4] 0 0
Tract Not Known Q 0 Q 0 0 o] 0 0 o] [
County Total 2 34 1 105 0 G 3 139 0 c
Footnote:

2/ Gounty only parially included in the institution's assessment area(s). At feast one census tract in the county is nat included in the institution's assessment area
definition.
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Loans by County _ Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FBIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amount at Loan Amount at Loan Amount at Loans to Farms with Memo ftem:
Origination Origination Origination Gross Annual Loans by
Area Income Characteristics <=5100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans {00Gs) Loans {000s) Loans {000s) Leoans (000s)
WILSON COUNTY (189), TN 2/
MSA 34980
Inside AA 0004
Low Income 0 0 0 0 [t} [ 0 0 0 0
Moderate Income 0 o] o 0 0 o 0 0 o a
Middie Income 1 28 1] 0 0 ] 1 28 4] 0
Upper Income 0 0] 0 ] 0 4] 0 0 H] 0
Income Not Known 0 0 0 0 0 0 0 o] 0 0
Tract Not Known 0 4] 8] 0 ] 0 0 0 0 0
County Tatal 1 28 0 0 c 0 1 28 0 0
Qutside Assessment Area
Low Income 1] 4] | 0 il 0 [ 0 0 o]
Moderate Income 0 0 ] 0 0 0 0 ] 0 0
Middle Income 3 120 1 110 0 o] 4 230 0 0
Upper Income 0 0 0 o o] o] 0 0 0 o]
Income Not Known 0 0 ] G ¢] o 0 o] 5] [
Tract Not Known 0 8] 0 0 0 0 0 0 o] o
County Total 3 120 1 110 8] 0 4 230 o 0
Totals For County: (189) 2/
Low Income: 0 0 o] 0 0 0 0 0 0 0
Moderate Income 0 0 0 0 o] 0 0 0 0 0
Middle Income 4 148 1 110 0 0 5 258 0 0
Upper Income 0 0 ] 0 0 0 0 0 0 0
Income Not Known o] 0 0 0 0 0 o] 0 4] 0
Tract Not Known 0 4] 0 Q Q 0 0 0 0 0
County Total 4 148 1 110 0 0 5 258 0 8]
TOTAL INSIDE AA IN STATE 255 6,242 26 4,474 11 4,202 290 14,782 0 0
TOTAL QUTSIDE AA IN STATE 29 690 5 633 1 310 35 1,633 0 0
STATE TOTAL 284 6,932 31 5,107 12 4,512 325 16,415 0 ¥
TOTAL ACROSS ALL STATES
TOTAL INSIDE AA 255 6,242 26 4,474 11 4,202 200 14,782 0 0
TOTAL QUTSIDE AA 46 1,147 7 899 2 810 55 2,856 0 o}
TOTAL INSIBE & OUTSIDE 301 7,380 33 5,373 13 5,012 345 17,638 c 0
~ Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census tract in the county is not included in the institution's assessment area
definition.
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Loans by County Respondent ID: 0000001711
Small Farm Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amountat Loan Amount at Loan Amount at Loans to Farms with Memo [tem:
Origination Origination Crigination Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But »$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Numof Amount Num of Amount Numof Amount
Loans (000s) Loans (000s) Loans  {000s) Loans {000s) Loans {000s)

Footnote:

2/ County only partially included in the institution's assessment area(s). Al least one census tract in the county is not included in the institution's assessment area

definition.




2018 Institution Disclosure Statement - Table 3 PAGE: 1 OF 1
Assessment Area/Non-Assessment Area Activity Respondent ID: 0000001711
Small Business Loans Agency: FDIC -3

Institution: CITIZENS BANK OF LAFAYETTE

Originations to Businesses

Originations . e Purchases
with <= $1 millien revenue
ASSESSMENT AREA LOANS

Num of Amount Num of Amount Num of Amount

Loans (000s) Loans {0oas) Loans (000s)
TN - SUMNER COUNTY (165) - MSA 34930 2/ 36 1,466 36 1,466 0 0
TN - MACON COUNTY (111} - MSA 34980 106 5,274 104 5,017 o] o}
TN - SMITH COUNTY (159} - MSA 34980 13 925 ) 13 925 o 0
TN - WILSON COUNTY (189) - MSA 34980 2/ 30 5219 28 5,119 0 0
T - CLAY COUNTY {027) - MSA NA 29 1,537 29 1,637 ] 0
TN - JACKSON COUNTY (087) - MSA NA 29 625 28 810 0 0
TN - DEKALB COUNTY {041) - MSA NA 32 1,405 32 1,405 0 0
TN - BEDFORD COUNTY (003) - MSA NA 52 5,911 41 3,369 0 [
TN - COFFEE COUNTY (031) - MSA NA 36 4,594 33 3,698 0 &
TN - FRANKLIN COUNTY (051) - MSA NA 16 2,949 14 1,794 0 G
Footnote;

2/ County only partially included in the institution's assessment arca(s). At least one census tract in the county is nat includad in the institution's assessment area
deftnition.



2018 Institution Disclosure Statement - Tabile 4
Assessment Area/Non-Assessment Area Activity
Small Farm Loans

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 1 OF 1

Respondent ID: 0000001711
Agency: FDIC - 3

Originations Originatiol]s‘to Farms with Purchases
<= %1 million revenue
ASSESSMENT AREA LOANS

Num of Amount Num of Amount Num of Amount

Loans {000s) Loans (000s) Loans (000s)
TN - SUMNER COUNTY (165) - MSA 34080 2/ 17 635 17 635 0 0
TN - MACON COUNTY (111) - MSA 34930 118 7,060 118 7,060 0 0
TN - SMITH COUNTY {159) - MSA 34980 36 1,559 36 1,559 0 0
TN - WILSON COUNTY (189) - MSA 34880 2/ 1 28 1 28 8] 0
TN - CLAY COUNTY (027} - MSA NA 34 2,056 33 1,945 o] o
TN - JACKSON COUNTY (087) - MSA NA 38 a75 38 975 8} 0
TN - DEKALB COUNTY (041} - MSA NA 22 443 22 443 0 0
TN - BEDFORD COUNTY (003) - MSA NA 12 951 11 926 0 0
TN - COFFEE COUNTY (031} - MSA NA & 873 8 873 0 0
TN - FRANKLIN COUNTY {051} - MSA NA 8 338 8 338 0 0

Footnote:

2/ County only partially included in the institution’s assessment arca(s). At least one census fract in the county is not included in the institution’s assessment area

definifion,

AN,
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2018 Institution Disclosure Statement - Table 5
Respondent ID: 0000001711

Community Development/Consortium-Third Party Activity
Institution: CITIZENS BANK OF LAFAYETTE Agency: FDIC - 3
Memo Item: Loans by Affiliates

NumofLoans Amount (000s}) Mum of Loans Amount (000s)

Commuriity Development Loans

Originated 14 12,268 0 o]
Purchased 0 0 0 0
Total 14 12,268 0 8]

Consortium/Third Party Loans (epiional)




2018 Institution Disclosure Statement - Table 6
Assessment Area(s) by Tract

* denotes no loans made in specified tracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 1 OF
Respondent ID: 0000001711

Agency: FDIC -3

8

ASSESSMENT AREA - 0001
SUMNER COUNTY (165), TN 2/
MSA: 34980

Moderate Income

0201.01 0201.02
Middle Income

0206.01 0206.02
ASSESSMENT AREA - 0002
MACON COUNTY (111), TN
MSA: 34930

NModerate Income

9701.00 9703.00 9704.00
Middle Income

9702.00

ASSESSMENT AREA - 0003
SMITH COUNTY (159}, TN
MSA: 34980

Moderate Income

9750.00 9751.00 &753.00
Middle Income

9752.00 975400
ASSESSMENT AREA - 0004
WILSON COUNTY (189), TN 2/
MSA: 34980

Low Income

0307.00
Moderate Income

0304.01 0304.02* 0305.00 0306.00

Footnote:

2/ County only partiafly included in the institution's assessment area(s). At least one census tract in the county is not included in the institution’s assessment area

definition.



2018 Institution Disclosure Statement - Table 6
Assessment Areals) by Tract

* denotes no loans made in specified tracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 2 OF
Respondent ID: 0000001711
Agency: FDIC - 3

8

Middle Income

0301.02

ASSESSMENT AREA - 0005
CLAY COUNTY (027), TN
MSA: NA

Moderate Income

9550.00
Middle Income

9551.00

ASSESSMENT AREA - 0006
JACKSON COUNTY (087), TN
MSA: NA

Moderate Income

9604.00
Middle Income

9601.00 9602.00 9603.00
ASSESSMENT AREA - D007
DEKALB COUNTY {041), TN
MSA: NA

Middle Income

9201.01 9201.02 9202.00
Upper Income

9203.00
ASSESSMENT AREA - 0608

BEDFORD COUNTY (003), TN

MSA: NA
Moderate Income

9506.00

Footnote:

21 Counly only pariially included in the institufion's assessment area(s). At least one census tract in the county is not included in the institution's assessment area

definition.

PR



2018 Institution Disclosure Statement - Table 6 PAGE: 3 OF
Assessment Area(s) by Tract Respondent ID: 0000001711
* denotes no loans made in specified fracts Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE

Middle Income

9502.00 9503.00 9504.01 9504.02 9505.00 95b7.00
Upper Income

9501.00 9508.00
ASSESSMENT AREA - 0009
COFFEE COUNTY (031), TN
MSA: NA

Moderate Income

9708.00
Middle Income

9701.00 9702.00* 9703.00 9704.00* 9705.00 9707.00* 9708.01 8710.00
Upper Income

9706.00* 9708.02
Income Not Known

9801.00"

ASSESSMENT AREA - 001D
FRANKLIN COUNTY (051), TN
MSA: NA

Middle Income

9601.00 9602.02 9603.00 9604.00 960500 9608.00 9608.00%
Upper Income

9602.01 9607.00*

OUTSIDE ASSESSMENT AREA
BALDWIN COUNTY {00:3), AL
MSA: 19300

Middle Income

0114.03

FORSYTH COUNTY (117}, GA

Footnote:

2/ County only partially included in the insfifution's assessment area(s). At least one census fract in the county is not included in the institution's assessment area
definition.



2018 Institution Disclosure Statement - Table 6
Assessment Areal(s) by Tract

* denotes no loans made in specified tracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 4 OF
Respondent [D: 0000001711
Agency: FDIC - 3

-3

MSA: 12060

Upper Income

1303.02

FULTON COUNTY (121}, GA
MSA: 12060

Median Family Income >=120%
0090.04Q

ALLEN COUNTY {003), KY
MSA: 14540

Moderate Income

9206.00
Middle Income

9205.00
Upper Income

9203.00

BARREN COUNTY (009), KY
MSA: NA

Middle Income

9509.00

MONROE COUNTY (171), KY
MSA: NA

Moderate Income

9302.00
Middle Income

9304.00
ORLEANS PARISH {071), LA

MSA: 35380
Upper Income

0126.00

Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census tract in the county is not included in the instifution’s assessment area

definition.



2018 Institution Disclosure Statement - Table 6
Assessment Area(s) by Tract

* denotes no loans made in specified fracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 5 OF
Respondent ID: 0000001711
Agency: FDIC - 3

8

CANNON COUNTY (015), TN
MSA: 34980
Moderate Income

9601.00 9602.00
Middle Income

9603.00

CUMBERLAND COUNTY (D35), TN
MSA: NA

Middle Income

9702.00 9708.00

DAVIDSON COUNTY (037), TN
MSA: 34980

Median Family Income 10-20%

0193.00
Median Family Income 40-50%
0126.00
Median Family Income 50-60%

0172.00
Median Family Income 80-90%

0194.00
Median Family Income >= 120%

0166.00 0181.02 0195.00
FENTRESS COUNTY (049), TN
MSA: NA

Moderate Income

0651.00
Middle Income

9650.00
GRUNDY COUNTY (081}, TN

Footnote:

2/ County only. partially included in the institution's assessment area(s). At least one census tract in the county is not included in the institution's assessment area

definition.



2018 Institution Disclosure Statement - Table 6
Assessment Areals) by Tract

* denotes no loans made in specified tracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 6 OF
Respondent [D: 0000001711
Agency: FDIC - 3

8

MSA: NA

Upper Income

9551.00

HAMILTON COUNTY (065}, TN
MSA: 16860

Middle Income

011445
Upper Income

0113.21

LINCOLN COUNTY (103), TN
MSA: NA

Middle Income

9750.00

MARSHALL COUNTY (117), TN
MSA: NA

Upper Income

8551.00

MQORE COUNTY {127), TN
MSA: NA

Middle Income

930200
Upper Income

9301.00

PUTNAM COUNTY (141), TN
MSA: NA

Middle Income

0003.0% 0009.00 0011.00
Upper Income

0003.03 0006.00 0010.00 0012.00

Footnote:

2/ County only partially included ini the insfitution’s assessment area(

definition.

5). Atleast one census tract in the county is nof included in the insfitution's assessment area



2018 Institution Disclosure Statement - Table 6
Assessment Area(s) by Tract

* denotes no loans made in specified fracts
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 7 OF
Respondent ID: 06000001711
Agency: FDIC - 3

8

ROBERTSON COUNTY {147), TN
MSA: 34980

Middle Income

0801.01 0806.03

RUTHERFORD COUNTY {149), TN
MSA: 34980

Low Income

0419.00
Moderate Income

0401.04 0417.00
Middle Income

0405.02 0407.01 0408.68 0408.10
SUMNER COUNTY (165), TN 2/

MSA: 34080

Moderate Income

0207.00
Middle Income

0202.05 0202.09 0204.04 0206.03
Upper Income

021006 021201 0212.05
TROUSDALE COUNTY (169), TN
MSA: 34980

Moderate Income

0902.00
Middle Income

0901.00
WARREN COUNTY (177), TN

MSA: NA
Moderate Income

Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census fract in the county is not included in the insfitution’s assessment area

definition,



2018 Institution Disclosure Statement - Table 6
Assessment Area(s) by Tract

* denotes no loans made in specified tracts
Institution: CITIZENS BANK OF LAFAYETTE

F;AGE: 8 OF
Respondent ID: 0000001711
Agency: FDIC -3

8

9305.00
Middle Income

9302.00
Upper Income

9303.00

WHITE COUNTY (185), TN
MSA: NA

Moderate Income

9354.00
Middle Income

9353.00
WILSON COUNTY (189}, TN 2/

MSA: 34980
Middle Income

0301.01 0308.00 0309.01 0309.03 0309.04 0310.00

Upper Income

0302.02 0302.02 0302.04 0303.05

Footnote:

2/ County only partially included in the institution's assessment area(s). At least one census tract in the county is not included in the institution’s assessment area

definition.



2018 Institution Disclosure Statement - Table E-1 PAGE: 1 oF 1

Error Status Information Respondent ID: 00006001711
Institution: CITIZENS BANK OF LAFAYETTE Agency: FDIC - 3
Record Identifier: n Total Composite Total Composite Total Validityjﬂ Percentage of
Records on File Records Without Errors Validity Errors
Errors
Transmittal Shaet 1 1 0 0.00%
Small Business Loans i09 109 0 0.00%
Small Farm Loans 60 60 0 0.00%
Cammunity Development Loans 1 1 0 0.90%
Cansortium/Third Party Loans (Optional) . 0 0 0 0.00%
Assessment Area 59 59 0 0.00%
Total 230 230 0 0.00%
Footnote:

10. A validity edit helps to verify the accuracy of the data reported. An institution's CRA submission that passes all validity edits does not ensurs 100% acourate data.
True accuracy is determined during the examination process.

1. A record represents one row of data reported to the Federal Reserve Board. This does not in any way represent the number of loans originated or purchased by the
institution.
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Loans by County Respondent ID: 0000001711
Small Business Loans - Originations Agency: FDIC - 3
institution: CITIZENS BANK OF LAFAYETTE State: GEORGIA (13)
- Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Hem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 »>$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Mum of Amount Num of Amount Num of Amount Num of Amount Num of Amount
loans {000s) Leans  (000s} Loans (000s) Loans {000s) Loans (000s}
FORSYTH COUNTY (117), GA
MSA 12060
Outside Assessment Area
Low Income 0

Moderate ncome

Middle Income

Upper Income

Income Not Known

Tract Not Known

County Total

TOTAL INSIDE AA IN STATE
TOTAL OUTSIDE AA IN STATE
STATE TOTAL

288

288

288
288
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2019 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: Z 0OF

Respondent 1D: 0000001711
Agency: FDIC - 3
State: ILLINOIS (17)

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo lem:
. Origination Origination Origination with Gross Annual L oans by
Area Income Characteristics <=5$100,000 >$100,000 But >$250,000 Revenues <= §1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
foans (000s) Loans  (000s) Loans (000s) Loans (000s} Loans (000s)
DEKALB COUNTY (037}, IL
MSA 20094
Qutside Assessment Area
Low Income 0 0 o] 0 0 0 8] 0 0 0
Moderate Income 0 0 0 0 0 0 ¢ 0 0 0
Middle Income 1 8 0 0 0 0 1 8 0 0
Upper Income 0 0 0 0 0 0 o] 0 0 0
Income Not Known 0 4] 0 0 ] 0 ¥ ] 0 0
Tract Not Known 0 o] 0 0 0 0 ] 0 0 0
County Total 1 8 0 0 0 0 1 8 0 0
TOTAL INSIDE AA IN STATE 0 8] 4] 0 0 0 c 0 0 0
TOTAL QUTSIDE AA IN STATE 1 8 0 0 0 0 1 8 0 0
STATE TOTAL 1 8 0 0 0 0 1 8 0 0



2019 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 3 OF

Respondent ID: 0000001711
Agency: FDIC - 3
State: KENTUCKY {21)

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans  {000s) Loans (000s} Loans (000s) Loans {000s) Loans (000s)
ALLEN COUNTY {003), KY
MSA 14540
Qutside Assessment Area
Low Income 0 o] 0 0 0 o] o 0 0 0
Moderate Income 2 17 0 o] o] o] 2 17 0 0
Middle Income 0 [¢] 0 0 0 0 0 0 0 o]
Upper Incorme 0 ] 0 0 0 0] 0 0 o] o]
income Not Known 0 1] 0 0] 0 0 0 a 0 0
Tract Not Known 0 G 0 0 0 0 0 0 0 0
Caunty Total 2 17 o] o] 0 0 2 17 0 0
MONROE COUNTY (171), KY
MSA NA
Outside Assessment Area
Low Income 0 o] 0 0 0 0 0 0 0 0
Moderate Income 1 100 0 0 0 0 1 100 0 0
Middle Income 0 o] 0 0 1 600 1 600 o] o]
Upper Income 0 ¢ 0 0 0 o] 0 0 0 0
Income Not Known 0 ¢ 0 0 Q o] 0 0 0 o]
Tract Not Known 0 ¢ 0 0 0 0 ] 0 0 o]
County Total 1 100 0 0 1 600 2 700 o] o]
TOTAL INSIDE AA IN STATE o] 8} 0 o] 0 o] 0 0 o] 0
TOTAL QUTSIDE AA IN STATE 3 17 0 0 1 600 4 717 0 o]
STATE TOTAL 3 117 0 0 1 600 4 717 0 0



2019 Institution Disclosure Statement - Table 1-1
Loans by County

Smalf Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 4 OF

Respondent iD: 0000001711
Agency: FDIC - 3
State: MISSOURI (29)

14

Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memeo Item:
Qrigination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 =$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Millicn
Num of Amount Numof Amount Num of Amount Num of Amount Numof Amount
Loans  (000s) Loans (000s) ‘Loans (000s) Loans {000s) Loans {000s)
FRANKLIN COQUNTY {071), MO '
MSA 41180
Qutside Assessment Area
Low Income 0 G 0 o] o] o] 0 0 0 o]
Moderate Income 0 1] 0 o] 0 o] 0 0 0 [
Middle Income 0 c 0 0 1 308 0 0 0 0
Upper Income 0 1] 0 0 0 o] 0 0 o] 0
Income Not Known 0 o] 0 0 0 o] 0 0 0 0
Tract Not Known 0 4 0 0 0 0 0 a 0 o]
County Total 0 1] 0 o] 1 308 ] 0 0 o]
TOTAL INSIDE AA IN STATE 0 G 0 8] 0 o] 1] 0 o] o
TOTAL QUTSIDE AA IN STATE 0 ] 0 0 1 308 ] 0 0 o]
STATE TOTAL 0. v} 0 0 1 308 0 0 0 0



2019 Institution Disclosure Statement - Table 1-1 PAGE: oF 14
Loans by County Respondent ID: 0000001711
Small Business Loans - Originations SAgenc'¥“;Eill?h!lgS- S3EE -
institution: CITIZENS BANK OF LAFAYETTE tate: SSEE (47)
Loan Amount at Loan Amountat Loan Amountat Loans fo Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But »$250,000 . Revenues <= §1 Affiliates
<=%$250,000 Miilion
Num of Amount Numof Amount Num of Amount Num of Amount Num of  Amount
Loans  (000s} Loans  (000s) FLoans {000s) Loans {000s) Loans {000s)
BEDFORD COUNTY (003), TN .
MSA NA
Inside AA 0008
Low Income 0 0 0 o] 0 0 0 ] 0 0
Moderate Income 3 180 1 104 1 259 3 180 0 o]
Middle Income 19 507 4] 817 1 297 19 6390 0 0
Upper Income 6 257 0 0 0 0 <] 257 0 0
Income Not Known 0 0 4] 0 0 0 0 ¢ 0 o
Tract Noi Known 0 0 0 0 0 o] 0 o] 0 0
County Total 28 8944 7 021 2 556 28 1,127 0 0
CANNON COUNTY (015), TN
MSA 34230
Outside Assessment Area
Low Income 0 0 0 0 o 0 0 c o] 0
Moderate income 5 158 1 141 0 o] 6 299 0 0
Middle Income 0 0 0 0 ¢ o] 0 o] 0 0
Upper Income 0 0 4] 0 0 0 o] 8] 0 0
Income Not Known 0 0 0 0 0 0 o] [ 0 o]
Tract Not Known 0 0 0 0 0 0 o] o} 0 o]
Couniy Total 5 158 1 141 ¢ o] 5] 299 ] 0
CLAY COUNTY {027), TN
MSA NA
Inside AA 0005
Low Income o] 0 0 0 0 0 o] o) o] 0
Maoderate income 10 286 0 0 0 0 10 288 0 0
Middie Income B 78 1 144 0 0 7 222 0 0
Upper Income 0 1] 4] 0 c o] 0 G 0 o]
Income Not Known 0 0 0 0 0 0 0 [ 0 0
Tract Not Known 0 0 0 0 M ¢} 1] 0 9] 0
County Total 16 364 1 144 o} 0 17 508 §] 0



2019 Institution Disclosure Statement - Table 1-1
Loans by County

Small Business Loans - Originations

Institution: CITIZENS BANK OF LAFAYETTE

PAGE: & OF

Respondent ID; 0000001711
Agency: FDIC -3
State: TENNESSEE (47)

Loan Amount at Loan Amountat Loan Amount at Loans to Businesses Memc Hem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amousnt Num of Amount
Loans  (000s) ioans {000s) Lloans (000s) Loans (000s) Loans {0060s)
COFFEE COUNTY (031), TN
MSA NA
Inside AA 0009
Low Income 0 0 0 0 c 0 0 0 0 0
Moderate Income 1 100 2 423 o] 0 1 173 0 0
Middle Income 13 645 1 126 2 1,272 14 1,156 a 0
Upper Income 10 434 1 111 1 542 1 1,047 0 0]
Income Not Known 0 0 0 0 o] 0 0 0 0 0
Tract Not Known 0 0 0 0 o] Q 0 0 0 0
County Total . 24 1,229 4 660 3 1,814 26 2,376 4] 0
DAVIDSON COUNTY {037), TN
MSA 34980
Outside Assessment Area
Median Famity Income < 10% 0 0 0 0 o] 0 0 0 0 0
Median Family Income 10-20% 1 50 1 169 o] 0 2 219 b} 0
Median Family [ncome 20-30% 0 o 0 0 0 4] 0 0 0 0
Median Family Income 30-40% ] 0 G 0 o] 0 0 0 0 0
Median Family fncome 40-50% a 4] 0 0 o] Q 0 o] a 0
Median Family Income 50-60% 0 4] 1 188 o] 0 1 188 0 0
Mediar: Family Income 60-70% 0 0 1 208 o] 0 1 208 0 0
Median Family Income 70-80% a 0 0 0 o] 0 0 o] 0 0
Median Family Income 80-20% 0 0 0 9 0 0 0 0 0 0
Median Family iIncome 280-100% 0 0 Y 0 0 0 0 0 0 0
Median Family income 100-110% 0 0 0 0 o] 0 8} 0 0 Q
Median Family Income 110-120% 0 0 v Q 0 0 0 0 0 0
Median Family Income >= 120% 2 65 1 1290 1 300 4 485 0 0
Median Family Income Not Known 0 0 o] 0 0 0 0 0 0 0
Tract Not Known 0 0 ] 0 0 ] 0 0 0 0
County Total 3 115 4 685 1 300 8 1,100 0 0



2019 Institution Disclosure Statement - Table 1-1 PAGE: 7 OF

Loans by County Respondent iD: 0000001711
Small Business Loans - Originations QQE"C’%‘EZ?J;;S?’EE a7
. tate:
Institution: CITIZENS BANK OF LAFAYETTE (47}
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo ltem:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 »>$100,000 But »$250,000 Revenues <= $1 Affiliates
<=$250,000 Mitlion
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans - (000s) Loans (000s) Loans {000s) Loans {000s) Loans {000s)
DEKALB COUNTY {041), TN
MSA NA
Inside AA 0007
Low Income [ 0 0 ¢ 0 o] 0 0 o] ¢
Maoderate Income G 0 0 o] 0 [ a Q o] ¢
Middie Incoma 21 753 2 358 0 6] 23 1,111 [ o
Upper Income 10 247 2 255 0 0 12 502 0 o]
Income Not Known 0 0 0 o] 0 o] 0 0 0] o]
Tract Not Known 0 0 0 0 0 o] 0 0 0 0
County Total 31 1,000 4 613 0 o] 35 1,613 o] 0
FRANKLIN COUNTY (¢51), TN
MSA NA
Inside AA 0010
Low Income 0 o] 0 0 o] 0] 0 0 0 o]
Moderate Income 0 o 0 0 0 0 0 0 0 o]
Middle income 5 88 5 949 5} 3,845 14 3,372 o] o]
Upper Income 5 N 0 0 Q 0 5 91 0 0
Income Not Known 0 0 0 0 Q 0 [ 0 0 0
Tract Not Known 0 o] o] 0 4] 0 0 0 0 0
County Total 10 179 5 949 4] 3,845 19 3,463 0 0
HAMILTON COUNTY (065), TN
MSA 16860
Outside Assessiment Area
Low Income 0 o] 0 0 1 500 1 500 0 0
Moderate Income 0 0 0 o] 0 0 0 c 0 0
Middle Income 0 0 Q 0 0 0 0 C 0 0
Upper Income 0 0 0 0 0 0 o] o] V] 0
Income Not Known 0 0 0] 0 0 0 o] o o] 0
Tract Not Known 0 0 0 g 0 0 o] o 0 0
County Toial 0 0 0 0 1 500 1 500 0 0



2019 Institution Disclosure Statement - Table 1-1

Loans by County

Small Business Loans - Criginations
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 8 OF

Respondent ID: 0000001711
Agency: FDIC - 3
State: TENNESSEE (47)

Area Income Characteristics

Loan Amount at Loan Amount at

Origination Crigination
<=$100,000 >$100,000 But
<=$250,000

Loan Amount at
Qrigination
>$250,000

Loans to Businesses Memo Hem:
with Gross Annual Loans by
Revenues <= $1 Affiliates

Million

Num of Amount Num of Amount

Num of Amount

Num of Amount

Num of Amount

Loans  {000s) Loans (000s} Loans (000s) Loans {000s) Loans (000s}

JACKSON COUNTY (087), TN

MSA NA

Inside AA 0006
Low Income 0 G 0 0] o] 0 0 0 0 0
Moderate Income 1 11 0 0 0 o] 1 11 0 o]
Middle income 18 394 0 8] 0 o] 18 384 o] 8]
Upper Income 0 c 0 o] 0 0 4] a 0 o]
Income Not Known 0 0 0 0] 0 o] 0 0 0 o]
Tract Not Known V] 0 0 0 0 0] 0 0 0 o]
County Total 19 405 0 0 0 0 12 405 o] o]

MCMINN COUNTY {107}, TN

MSA NA

Ouiside Assessment Area
Low Income o] 0 0 o] o] [¢] 0 o] o] o]
Moderate Income o] 0 0 0] 0 o] 0 0 0 V]
Middie Income 1 54 0 o] 0 o] 1 54 0 0
Upper Income 0 0 o] o] 0 ] 0 0 o] 0]
Income Not Known ] 0 0 o] 0 ¢ Q 4] o] o]
Tract Not Known ¢ 0 0 W] 0 C 0 0 0 o]
County Total 1 54 0 G 0 o 1 54 o} o}

MACON COUNTY (111}, TN

MSA 34980

Inside AA 0002
Low lncome 0 0 0 0 0 0 0 o] o 0
Moderate Income 61 1,472 2 258 6 3,497 69 5,227 G [
Middle Income 25 658 0 0 1 300 26 959 0 0
Upper Income 0 0 o] G 0 0 0 0 c 0
Income Not Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 0 0 0 0 0 0 0 0 o 0
County Total 86 2,13 2 258 7 3,797 95 6,186 o 0



2019 Institution Disclosure Statement - Table 1-1 PAGE: 9 OF 14

Loans by County Respondent ID: 0000001711
Small Business Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Qrigination Origination Origination with Gross Annual Loans by
Area Income Characteristics ==5100,000 =%1006,000 But >$250,000 Revenues <= $1 Affiliates
_ <=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Numof Amount
Loans  {000s) Loans (000s}) Loans (000s) Loans (000s) Loans (000s}
MARSHALL COUNTY (117), TN
MSA NA
Outside Assessment Area
Low Income 4] 0 0 0 0 0 o] c 4] 0
Moderate Income 0 o] o] 0 0 o] 0 1} 0 o]
Middle Income o] ¢ 0 o] 0 o] 0 o] o] o]
Upper Income 2 57 1 107 0 e 1 30 C 0
Income Not Known 0 0 0 0 o] 0 0 0 0 0
Tract Not Known 0 0 0 0 ] Q 0 o] 0 0
County Total 2 57 1 107 0 0 1 30 0 0
MOORE COUNTY {127), TN
MSA NA
Outside Assessment Area
Low Income 0 0 0 0 0 0 0 o] 0 0
Moderate Income 0 0 0 0 0 0 0] G 0 0
Middle Income 1 42 0 0 0 0 1 42 0 o]
Upper Income 2 8 0 o] 0 ] 2 8 o] c
Income Not Known 0 0 o] 0 0 0 o] 0 0 0
Tract Not Known 4] ] 0 0 [ 0 0 o] 0 0
County Toial 3 50 0 0 0 0 3 50 0 0
PUTNAM COUNTY (141), TN
MSA NA
Outside Assessment Area
Low Income 0 0 [t} 0 o] 0 0 o] 0 4]
Maderate Income 0 0 0 0 [ o] 0 o 0 0
Middle Income 4 93 1 166 0 0 5 259 0 0
Upper Income 1 100 4] 0 a 0 1 100 o] 8]
Income Not Known o] 0 0 o] o] ¢ 0 0 o] [
Tract Not Known 0 0 o] o 0 0 0 0 0 0
County Total 5 193 1 186 0 0 6 359 0 0



2019 Institution Disclosure Statement - Table 1-1 _ ‘ PAGE: 10 OF 14

Loans by County Respondent ID: 0000001711
Smail Business Loans - Originations égi"C¥E:[£gé &:?EE 47
e tate:
Institution: CITIZENS BANK OF LAFAYETTE (47)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Qriginaticn Origination Origination with Gross Anitual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amount Numof Amount Num of Amount Num of Amount Num of Amount
Loans  (000s} Loans (000s) Loans (000s) Loans (000s) Loans (000s)
ROBERTSON COUNTY (147), TN
MSA 34980
Outside Assessment Area
Low Income 0 ¢ 0 0 0 0 0 0 0 0]
Moderate Income ¥ 0 0] G 0 ] a 0 G )
Middie Income 0 0 o] 0 1 840 1 B840 0 0
Upper Income Q o] 0 Q o] 0 0 0 0 a
Income Not Known 0 0 0 o 0 0 o] c 0 o]
Tract Not Known 0 0 0 0 ] 0 o] 0 0 0
County Total 0 0 4] 0 1 340 1 840 0 0
RUTHERFORD COUNTY (143), TN
MSA 34980
Qutside Assessment Area
Low Income 0 0 0 0 1 580 1 580 o] 0
Moderate Income 0 0 0 0 1 893 1 893 0 0
Middle Income 7 254 2 271 2 200 11 1,425 0] 0
Upper Income o] ¢ 0 0 0 o] 0 0 o] o]
inceme Not Known o] 0 0 [ t] 0 a 0 0 0
Tract Not Known 0 0 4] 0 0 0 o] 0 9 0
County Total 7 254 2 271 4 2,373 13 2,898 0 0
SMITH COUNTY (159), TN
MSA 34980
Inside AA 0003
Low Income c 0 o] [ 0 4 0 0 0 0
Maoderate Income 2 83 [ 0 2 514 4 597 0 0
Middle income 4 240 0 a 2 630 [+ 930 0 Q
Upper Income 0 0 0 0 ¢ 0 0 o] 0 0
Income Not Known 0 0 o] 0 0 0 o] 0 o] 0
Tract Not Known 0 8] g 0 0 0 G ] 0 0
County Total 6 323 0 0 4 1,204 10 1,527 0 0



2018 Institution Disclosure Statement - Table 1-1 PAGE: 11 OF 14

Loans by County Respondent ID: 0800001711
Small Business Loans - Originations Agency: FDIC - 3
Institution: CITIZENS BANK OF LAFAYETTE State: TENNESSEE (47)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Origination Origination Origination with Gross Annual Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= §1 Affiliates
<=$250,000 Million
Num of Amount Num of Amount Num of Amount Num of Amocunt Num of Amount
Loans  (000s) Loans  {000s) Loans (000s) Loans (000s) Loans {000s)
SUMNER COUNTY (165}, TN 2/
MSA 34980
Inside AA G001
Low lncome 0 0 0 0 G 0 0 0 0 0
Moderate income 16 398 2 350 1 300 19 1,048 o] 0
Middle Income 13 368 1 140 1 800 15 1,108 0 ¢]
Upper Income 0 (o] 0 o] o] 0 0 0 0 0
Income Not Known o] 0 0 o] 0 o] 0 0 o] o]
Tract Not Known 0 o] 0 0 o] 0 0 0
County Total 29 786 3 490 2 00 24 2,156 9 0
Cutside Assessment Area
Low Income 0 0 0 o 0 ol o] 0 a 0
Moderate Income 4 151 a 0 a 0 4 151 0 0
Middle Income 6 253 1 250 0 o] 7 503 0 o]
Upper Income 3 132 0 [y 0 0 3 132 s} [
Income: Not Known 0 0 o] 0 0 ] 0 0 g 0
Tract Not Known a 0 0 0 o] 0 0 0 4] 4]
County Total 13 536 1 250 [ 0 14 786 Q 0
Totals For County: {165) 2/
Low Income 0 0] 0 0 0 o] [ 0 0 0
Meoderate Income 20 549 2 350 1 300 23 1,199 0 o]
Middie Income 18 621 2 390 1 600 22 1,611 o] 0
Upper Income 3 132 o 0 0 0 3 132 0 0
Income Not Known 0 0 0 0 o] 0 0 0 0 0
Tract Not Known 0 0 0 o] o 0 0 o] 0 o]
County Total 42 1,302 4 740 2 900 48 2,942 0 0
Footnote:

2/ County only partially included in the institution's assessment area{s). At least one census fract in the county is not included in the institution's assessment area
definition.
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Loans by County Respondent ID: 0000001711
Small Business Loans - Originations g?inc¥EI;[;llgs-§EE 47
. ate:
Institution: CITIZENS BANK OF LAFAYETTE (47)
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo tem:
Origination Origination Originaticn with Gross Annual Loans by
Area Income Chamcteristics <=$100,000 >$1 00,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Miflicn
Num of Amount Num of Amount Num of Amount Num of Amount Num of Amount
Loans  (000s) Loans  {000s) Loans (000s) Loans {000s) Loans {0G0s)
TROUSDALE COUNTY (1 69), TN
MSA 34980
Cutside Assessment Area
Low Income ' 0 0 o 0 0 0 0 0 0 0
Moderate Income 2 a3 0 0 o 0 2 93 0 0
Middle Income 3 33 Q o} o] 0 3 33 0 0
Upper Income 0 o] 0 0 ] 0 [ 0 0 0
Income Noi Kniown 0 o] 0 0 a 0 0 0 0 o]
Tract Not Known 0 0 0 0 0 o] 0 0 o] o]
County Total S 126 [ 0 0 0 5 126 0 0
WARREN COUNTY {177), TN
MSA NA
Outside Assessment Area
Low Income o] 0 0 o 0 o - 0 0 o] 0
Maderate Income ] 0 o] 0 0 0 0 0 [ 0
Middle Income 1 50 G a o] 0 1 50 0 0
Upper Income 0 0 0 0 0 0 0 o] 0 0
Income Not Known 0 0 0 0 0 0 0 [ o] 0
Tract Not Known 0 0 o] 0 0 0 o 0 0 1]
County Total 1 50 0 0 o] o] 1 50 o] o]
WHITE COUNTY (185), TN
MSA NA
QOutside Assessment Area
Low Income 0 0 0 0 o] 0 0 W] 0 0
Moderate Income 0 0 0 0 0 0 o] 0 0 0
Middle lncome 1 50 0 0 o] 0 1 50 0 0
Upper Income o] 0 0 o] o] o] Q 0 o] o]
Income Not Known 0 0 0 0 0 0 0 0 0 0
Tract Not Known 0 0 o] 0 0 0 0 0 g 0
County Total 1 50 0 0 0 0 1 50 0 Q
Footnote:

2/ County only partially included in the insttusion's assessment area(s). At least one census fract in the county is not included in the institution's assessment area

definition.
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Loans by County Respondent ID: 0000001711
Small Business Loans - Originations ‘ AQEHCV;EZDII(;S- SaEE a7
Institution: CITIZENS BANK OF LAFAYETTE State: TENN (47}
Loan Amount at Loan Amountat Loan Amountat Loans to Businesses Memo Item:
Origination Origination Origination with Gross Annua! Loans by
Area Income Characteristics <=$100,000 >$100,000 But >$250,000 Revenues <= $1 Affiliates
<=$250,000 Million
Num of Amecunt Numof Amount Num of Amount Num of Amount Num of Amount
Loans  {000s} Loans (000s) Loans (000s) Loans (000s) Loans {000s)
WILLIAMSON COUNTY {187), TN
MSA 34980
Outside Assessment Area
Low Income o] 0 0 o] 0 o] 0 0 o] 0
Moderate Income 1] 0 0 0 0 o ] 0 0 0
Middle income 0 0 ¥ 0 o] 0 0 o] 0 0
Upper Income 2 165 0 0 [ 0 2 165 o] 0
Income Not Known 0 0] 4] 0 0 0 o] 0 0 4]
Tract Not Known 0 o] 0 0 0 0 0 0 0 0
County Total 2 165 0 0 0 v} 2 165 0 0
Footnote:

2! County only partiatly included in the institution's assessmant area(s). At least cne census tract in the county is not included in the institution's assessmeni area
definition.
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Loans by County

Small Business Loans - Originations
Institution: CITIZENS BANK OF LAFAYETTE

PAGE: 14 OF

Respondent ID: 0000001711
Agency: FDIC - 3
State: TENNESSEE (47)

Area Income Characteristics

Lozan Amount at Loan Amount at

Origination . Grigination
<=$100,000 >$100,000 But
<=5250,000

Loan Amount at
Origination
>$250,000

Loans to Businesses Memo ltem:
with Gross Annual Loans by
Revenues <= §1 Affiliates

Million

Num of Amount Num of Amount

Num of Amount

Num of Amount

Num of Amount

Loans  {000s) lLoans  (000s} Loans (C00s) Loans (000s) Loans (000s}

WILSON COUNTY (189), TN 2f

MSA 34980

Inside AA 0004
Low Income 1 11 1 220 1 583 3 814 ] 0
Moderate Income 7 299 0 0 2 1,467 9 1,706 0 0
Middle income 14 248 0 0 c o} 14 248 9} 0
Upper